
I’m constantly inspired by the extraordinary commitment of 
our community. Every day, your support helps us be there for 
people at the most difficult time in their lives, offering care, 
dignity and compassion when it matters most.

We know more people than ever will need our support in the years 
ahead. Families are facing complex needs, and too many are still 
missing out on the care they deserve. We are determined to change 
that by working alongside other healthcare colleagues, reaching 
further into underserved communities, supporting more people earlier, 
and ensuring no one faces the end of life alone.

This vision is only possible because of you. Whether you donate, 
volunteer, speak up for us or share our story, you are key to the 
difference we make every day.

Together, we can reach more people, provide more comfort, and build 
a future where everyone gets the care they need, when they need it. 

A sincere thank you.

from Nigel Seymour, 
Chief Executive
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We are so grateful for the generous support you give to make our 
care possible. Here are a few of the heartfelt messages we’ve received 
recently - and they’re all thanks to you.

“	I honestly can’t thank you 
enough! Such an amazing 
support whilst my father was 
in his final days, at the time 
of his passing and for myself 
personally afterwards. You 
do an amazing job and are 
truly wonderful people. 
Amazingly supportive, you 
made it possible for my 
father to pass at home as he 
wished without pain. All I can 
keep saying is thank you!”

“We have been both stunned 
and humbled by the 
dedication, care, empathy 
and respect from each and 
every member of the hospice 
team we have had contact 
with. Profound thanks 
and please be assured of 
our ongoing support and 
commitment to you.”

Everything we do is thanks to you

“The nurse who supported us 
was kind and understanding 
and I felt reassured when 
I phoned asking for help 
particularly during the night, 
the help was immediate. 
My husband died at home 
peacefully. It was the right 
place for him and having the 
family around him.”

“There are no other ways 
that my Dad or any family 
members could have been 
helped more. We were helped 
with things we hadn’t even 
thought about ourselves 
and in such a kind, caring, 
sensitive way. Dad had 
complete dignity throughout. 
Thank you.”
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