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Patient Information Pack hospice

Before you arrive at our In-Patient Unit (IPU)

Where will | stay?

You will have your own room with a shower room, equipped with a TV, radio, free Wi-Fi
and a small fridge. Our rooms have large doors that open onto the garden, courtyard, or
decking area. We have plenty of places for you or your visitors to spend time - in the
grounds, the dining room, coffee shop, and children’s playroom.

When you arrive, a member of our team will greet you and show you to your room. We are
here to help you feel comfortable, safe, and cared for.

What do | need to bring?

Please bring:

Comfortable clothes, including pyjamas, dressing gown and non-slip footwear.

Your own toiletries.

Personal items to make your room feel like home. For example, you could bring
photographs or blankets.

Your current medications. You will need to give these to the nursing team when you arrive.

We recommend that you do not bring anything valuable with you.
Anything you or visitors bring in is your responsibility.

Who will look after me?

You will be cared for by members of the Hospice team. This includes doctors, nurses,
healthcare assistants, and therapists. Every team member wears a badge with their name
and job title. Depending on your needs, we also provide emotional, social, and spiritual
support to you and those important to you. Our social workers provide support and advice
around emotional and practical matters. Our Spiritual Care team offers emotional, spiritual
and religious support, whatever your beliefs.

You may already be receiving care from our Hospice at Home team. If so, you might know
a Clinical Nurse Specialist (CNS) quite well. While you are an in-patient, a different nursing
team will be responsible for your care.
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Can | have visitors?
e Our visiting hours are very flexible, and we can offer limited overnight
accommodation.
 |f someone would like to stay overnight, we will make them as comfortable as
possible. Please speak to our nursing team if you want to arrange an overnight visit.
e Pets are welcome and dogs must be kept on a lead at all times.

Could I be discharged?

Sometimes, people need care and support, but don’t require the level of complex care
that our IPU provides. If this happens, we will work with you and those closest to you, to
find an alternative care setting that is suited to your needs.

We provide short-term support for palliative care patients and are unable to offer long-
term care. Our average length of stay is just under two weeks.
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