
People in our community (some of whom may be Hospice patients) living

with a serious, long-term or terminal illness, can often struggle to stay

connected to their friends and family. This can leave them with feelings of

isolation and loneliness. Our Compassionate Cafe volunteers can help enable

community members to feel connected, seen and valued. The simple but

powerful act of spending quality time over a hot drink and a slice of cake

can serve to uplift them during challenging times.  

Compassionate Cafe Volunteer

​Princess Alice Hospice
is a centre of
excellence. 

We believe that end
of life care is about
helping people live

every moment to the
full, in comfort and
dignity. It’s about
creating a space,

whether in our
Hospice or at home,
where families can

enjoy special
moments and make
precious memories.

 
Every day we're
improving our

services. And we've
made it our mission to

reach even more
people with the

expert end of life care
everyone deserves.

OUR CHALLENGE

HOW YOU CAN HELP
Becoming a Compassionate Cafe volunteer will enable you to have a
tremendous impact on the quality of life for our community members. 

In running a cafe, activities typically include;

Introducing new attendees to one another 
Making tea and coffee - tidying up afterwards
Serving Cake 
Listening to attendees 
Offering companionship through talking, listening and having a laugh
together 

IMPACT YOU WILL MAKE
Your commitment to facilitating a monthly community cafe is invaluable as it

can give community members a new social outlet. 

It can help restore their sense of belonging and wider connection to life

outside of their home and beyond their illness. 

Connect through companionship



If interested in becoming
a Compassionate Cafe
Volunteer, we’d love to

hear from you!

Start your
volunteering journey

here:

If you have any
questions, 

please contact
 the Volunteering Team:
volunteering@pah.org.uk
Phone: 01372 461 856

@PAHospice

Have a genuine interest in other people and a willingness to listen to

their stories with sensitivity and compassion

A good level of personal awareness, with a willingness to reflect on your

own history and your interactions with others

A non-judgmental attitude

Enjoy working as a member of a team

be able to maintain confidentiality at all times

Respectful and compassionate in all interactions

Committed to Hospice values 

YOU WILL...

DO YOU HAVE THE TIME?
1 x morning or afternoon on a monthly basis. Volunteers will work on rota so

there is flexibility if you are not available.

2 days Compassionate Neighbour training at the Hospice (upcoming dates

available on website) On site induction with the community centre staff. 

It’s an uplifting afternoon, she was so happy that she had found a cafe full of

lovely welcoming people!

She thoroughly enjoys coming along for a chat & cake! She is extremely anxious

so it’s nice to see her relax and enjoy the sessions.

                                                                       (Feedback from Cafe attendees friend)

WE WILL...

Our values inspire us and
ensure that our care is

nothing short of
outstanding – every

time, for every patient
and family. Do you share

them? If the answer is
‘yes’, you could be one of

those special people
we’re looking for to join

our team! 

I - Integrity
C - Compassion
A - Accountability
R - Respect
E -  Excellence

Set you up for success by providing role specific training

Invite you to Cafe link support meetings 

mailto:volunteering@pah.org.uk
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