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Many insurers make donations to help fund hospice care. It won’t cost you 
anything, but it could make a real difference. Read on or please scan the code 
below. Your provider might be able to support us.



Do I have to pay for Princess Alice Hospice care?
No. All our care is provided free of charge.
Why ask for private health insurance details?
Many people have insurance through work or personally. Some insurers make 
a donation to the Hospice when their customers receive our care—whether 
in our In-Patient Unit, at home, or in a care home.
If you have insurance, we can contact your provider (with your permission) 
to ask if they’ll contribute. This costs you nothing and helps us continue 
providing care.
Why do insurers donate?
When a patient receives our care, insurers avoid the cost of treatment in a 
private hospital or NHS private unit.
How much do they donate?
Often around £200 per night for In-Patient Unit care, depending on the 
policy.
Over the past 10 years, insurers have donated £73,000. Contributors 
include Aviva, Axa Health, Bupa, General & Medical, H3 Health Insurance, 
PHC, SAGA, The Exeter, Vitality and WPA.
How can I help?
We need your insurer’s name, your policy number and your consent. We then 
request the donation on your behalf.
What do I do next?
Complete the form online via the link or the QR code, or fill in the paper form 
and give it to a member of staff. We’ll contact your insurer directly.
What do you say to the insurer?
We simply confirm that their customer is under our care and request a 
donation. There is no obligation, but any support is truly appreciated. Every 
contribution helps us continue offering compassionate care.
Thank you for considering this.
Princess Alice Hospice is a community-founded charity committed to 
outstanding care for patients and families at home and in the Hospice. Our 
work costs £12.3 million a year, and around 80% of our income comes from 
supporters. We can’t prevent death, but we strive to make the end of life as 
good as it can be.

To give consent for us to contact your insurance provider, 
please either visit www.pah.org.uk/pmi scan the QR 
code or complete the form opposite and return it to us



Please complete the form below
Patient’s name: 

Patient representative’s name (if applicable): 

Please indicate who is completing this form: 

Patient:  Patient Representative: 

Address:

Postcode: 

Name of insurance provider: 

Policy or membership number:  

  I give consent for my/the patient’s medical records to be accessed  
for the purpose of Princess Alice Hospice subsequently contacting  
the insurer (please tick).

Rest assured, the personal information collected regarding Private Medical Insurance 
will only be used for this purpose. Governance and Confidentiality is of paramount 
importance and is backed by our Hospice Data and Confidentiality Policies.  
For specific Data Privacy details please view our Patient and Patient Representative 
Privacy Notice on our website www.pah.org.uk/privacy-notices or ask a member  
of staff who will be happy to provide you with a copy.

Signed: 

Dated:  

Please complete the form below
Patient’s name: 

Patient representative’s name (if applicable): 

Please indicate who is completing this form: 

Patient:  Patient Representative: 

Address:

Postcode: 

Name of insurance provider: 

Policy or membership number:  

  I give consent for my/the patient’s medical records to be accessed  
for the purpose of Princess Alice Hospice subsequently contacting  
the insurer (please tick).

Rest assured, the personal information collected regarding Private Medical Insurance 
will only be used for this purpose. Governance and Confidentiality is of paramount 
importance and is backed by our Hospice Data and Confidentiality Policies.  
For specific Data Privacy details please view our Patient and Patient Representative 
Privacy Notice on our website www.pah.org.uk/privacy-notices or ask a member  
of staff who will be happy to provide you with a copy.

Signed: 

Dated:  



Customer Experience,
Princess Alice Hospice, 
West End Lane, 
Esher, 
KT10 8NA

Money we receive from private medical insurance 
allows us to care for more local people like Ania 
and her family, whose husband and 
children continue to receive 
bereavement support from us.
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