C/LréJ:‘op/Le:f notes fram a n{glu‘ of care

ﬂur;d@ 77 Féérmy 2026

No nfﬂ/u‘ s ever the Same. Dowé%j ny last two shifts, I worked for the
/\/67/# ?e&poue Team and fadﬁU I'm %oérg a n@/# Sct in a,/?auﬁéem‘l‘f
home. I rececve a call from our communéfj vaonéce at Home team

around Spm with defails of the jenf/emow I'n Juppor‘h’@ fon{jkt‘.

gpm
I call the patients fxmo’(y to cntroduce m J‘re/f and let them tnow what

time L'll arrive.

L arrice for 10pm and the jem‘/emw:f Son opens the door. Ve looks relieved to see me but
also exhausted. e tells me his father is very Adistressed and a‘cjit‘m‘ed, so L Jmmedo'av;‘e(/j
go over to chect on him.

I chect his pad and can see that it needs c/uugé@. While reassuring him, T ca;g out personal
care and the gentlemans son helps me move his dad into a comfortable posction. ¥tes much calmer

and Soon fa,//f asleep while his son and I are c/mt‘h'»y.

viis son goes up fo bed around 22:45, Enowing L'm here to help his dad through the night
I reassure him that I'll wate him of I need to.

04:45

The jem‘/emut wakes in Some distress - he can say he has pain but can't tell me where. e also
tells me that he’s very Hu,'mf], so L :‘y fo help him with a sip of water, but he starts to coog/u

I tnow geving him any pain relcef om/{y s too m;ré/, 50 I call our /\/@U Response team to assist
While T'm wxo’:‘é»g for m ty co//eacﬂue‘r to arrive, I clean and /gj&(m:‘e the jem‘/emanﬁ‘ mouth to teep
him comfortable.

05:30

A/@U Response arrive and administer pain relief: 77%/ help me to position the jem‘/emw
and make him comfortable. e tells us he wants his son to jef a jood n(éj/LF'J rest so we
reassure him and remain as iuéet‘ as possible whilst he falls asleep again.

06:45

The son comes downstairs after a full n@/u‘:r sleep. Ve so jmv‘efu/ to have had the reronJ&bé/ég
faken awa.y §o he could fu/U rest Vlis dad remains comfortable - he stirs a little as he hears

his Sons vocce and lets him bnow he's ob. I handover to the son and let him bnow that our /\/@/u‘
Respouse team visited to administer pain relief. I remind him he can call our wursing teams of
his dad’s {/mp:‘oms refurn and he thants me for the ovem@ltf Support.

07:00
I leave the properU and drive home, Hu’néé%j about the difference we've made and fee/o'@
jrm‘efu/ to people /ééeJou, who enable us to be there, whenever and wherever. Wmnédau.




