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‘You’re on mute!’

Background
Hospice staff encounter distress, physical and psychological pain every day. Schwartz Centre Rounds promote compassionate care and its link to patient experience. But who 
cares for the carer? Schwartz Centre Rounds provide space for reflection and shared experiences, which is more vital than ever during COVID-19; Schwartz Centre Rounds 
have been an integral part of our hospice for 7 years and our hospice Schwartz Steering Group was keen to continue Schwartz Centre Rounds online to support colleagues. 

Conclusions 
• The transition to online Schwartz Centre Rounds was largely positively received
• The overarching aim of the Schwartz Centre Rounds is to allow people space to reflect, discuss challenging clinical 

scenarios and receive support 
• Despite anxiety about ability to connect emotionally online, the feedback showed that the sense of community and a 

non-judgemental space for reflection was not compromised in a potentially isolating time
• We aim to alternate face-to-face and remote Schwartz Centre Rounds to improve access for all staff and volunteers

Aims
•  To launch and sustain monthly virtual Schwartz Centre Rounds for staff and    

 volunteers to reflect and connect
•  To obtain feedback on the new virtual format through survey 
•  To identify future Schwartz Centre Rounds’ topics
•  To help decision making around the future facilitation of Schwartz Centre Rounds
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 Schwartz in a global pandemic

Results
•  36 members of staff responded to the survey: 55% of respondents were clinical  

 staff, 45% were non-clinical staff 
•  19 respondents answered ‘what could be done differently?’
•  10 stated that they felt nothing needed to be done differently

“Reflection helps manage our responses and lives can be enhanced by cultivating compassion in our practice” Sanso et al 2015

Methods
•  Discussion topics were identified through feedback from Schwartz Centre Round  

 attendees
•  Both staff and hospice volunteers were approached by a Steering Group member  

 to speak at the Round followed by a briefing discussion and format explanation
•  Facilitators hosted the Schwartz Centre Round by ‘Zoom   ’ and the speakers and  

 audience attended virtually
•  Facilitators managed audience participation and reflection
•  After 8 virtual Schwartz Centre Rounds, an online survey was emailed to all    

 hospice staff to obtain feedback about the new online format

•  25% of respondents preferred face-to-face Schwartz Centre Rounds but 65%      
 preferred a  mixed approach (ability to attend either face-to-face or virtually)

•  Respondents commented that an online platform made it accessible to     
 participants offsite

•  Ideas for future topics: understanding roles; the impact of COVID-19; coping   
 with stress

What could be done differently?

•  Varying the date/time to accommodate different working patterns 
•  Taking advance questions 
•  Returning to face-to-face meetings for easier interaction with others, 
 especially before the session 

What participants like about Schwartz:

•  Sense of community and connection
•  Non-judgmental space 
•  Understanding others’ roles 
•  Aiding own reflection
•  Learning from others’ views

“The inclusive nature of them. They allow space for 
sharing experiences They remove barriers between 
people of different professional status.”  
Staff member

“Honest sharing. Mutual support. Shared values 
even if contrasting views.”  Staff member
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