
For Excellence. For Compassion. For People. For Living. 

pah.org.uk

Sophia Monastirioti, Wellbeing Services Manager, Dr Laura Yalley-Ogunro, Consultant in Palliative Medicine,  
Heather Phillips, Nicola Brennan, Wellbeing Support and Activities Coordinator,  
Fiona McMinn, Complementary Therapies Volunteering Coordinator, Princess Alice Hospice, Esher

Hospice Virtual Wellbeing Service: 

Supporting patients and carers online 

through the pandemic

Introduction
Hospice Wellbeing Centres across the UK were closed to face-to-face attendances 
by patients and their carers since the start of the COVID-19 pandemic in March 
2020. In order to continue our compassionate and holistic care for our patients and 
carers we had to adapt, be flexible and think creatively. 

Aim
To develop a virtual Wellbeing programme to continue to provide holistic support 
during the COVID-19 pandemic for our patients and their carers and family 
members.

What we did
• We held our first virtual session on the 1st April 2020 with 3 participants
• We now deliver 18 scheduled sessions a week, supporting an average of 23 

patients a day
• Since April 2020 we had 4525 attendances to our sessions by patients, carers 

and family members and have received 371 new referrals
• We provided virtual complementary therapy advice, breathlessness and pain 

management sessions, anxiety and fatigue management sessions, exercise classes, 
yoga classes, support groups, Q&A with the doctor, art sessions, guided relaxation 
sessions, carers’ discussion groups and music sessions

Conclusions 
Our patients and carers showed keen enthusiasm for the virtual wellbeing sessions. Maintaining a link with the hospice during 
the pandemic and social interaction for our patients who have been shielding at home has been appreciated and valued. We 

advantage of extending the reach of our service to patients and carers who may not be able to attend the hospice in person.

‘’Very good exercise for my 
mum. She is able to move around 
the house with confidence since 
she started the class.’’ Carer

finishes, it is too good not to use 
on the right occasions” Patient
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Evaluation of our programme
We undertook 2 online surveys to evaluate our new service and 
to capture service users’ experiences of the virtual programme. 

Key findings
We received 58 survey responses in November 2020 
and 53 survey responses  in June 2021.
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There was also excitement at the prospect of being able to return to the hospice 
in person “This is wonderful technology but cannot wait for the hospice to be opened 
for our Wellbeing classes and to come in person!” Patient

48 (83%) 
of respondents felt the online sessions helped 
them to manage their symptoms better.
“Thank you for all the tips on breathlessness, I 
am not stressed about it  anymore.” Patient

52 (90%) 
of respondents felt the online sessions 
improved their mood
“These sessions are making me feel alive.” Patient

Scan for 
more on our 
research

‘’Thank you for all the 
opportunities to forget my 
problems.’’ Patient

‘’You saved us over the 
last year. Thank you for 
the support.’’ Patient


