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Getting back to ‘normal’… 
After another six months of uncertainty, we’re pleased to say our shops are still open for business, 
the In-Patient Unit (IPU) has had a refresh, and some of our volunteers are making their way back 
to us. The lifting of restrictions has meant we can accept more visitors, our dining room is now open 
to all, and we’re looking forward to getting back to normal. 

The Hospice in numbers (since April 2020): 

2,000 4,525 
therapy sessions  Wellbeing Centre attendances 
provided to patients via Zoom and telephone 

1,527 £17,000+ 
Night Response Team  raised by our biggest ever  
visits (2 nurses per visit) single fundraiser 

388 
Compassionate Neighbours Princess Alice 
fully trained 
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Welcome to intouch 

Introduction by Nicki Shaw 
Welcome to the latest edition of intouch 
Since my last message to you in May, I am pleased 
to report that we are fnally feeling able to begin 
looking ahead, albeit tentatively, to a time that is 
not dominated entirely by the devastating effects 
of COVID-19. 
The last 18 months have been characterised by 
almost constant uncertainty, as we faced logistically 
and emotionally challenging decisions at every turn. 
However, across the organisation, there is a palpable 
sense of positivity as we begin to look to the future. 
We have been delighted to welcome some of our 
volunteers back to their roles – they have been sorely 
missed – and we will continue to open up our community 
services wherever we can. We remain a long way 
from ‘normal’ and our funding challenges remain at 
the forefront of our minds, but with our community’s 
incredible ongoing support, there is plenty for us to feel 
hopeful about. 

As well as looking ahead, we have also been refecting 
on 10 years of exceptional service, inspiration and 
compassion from our Chair of Trustees, Professor Fiona 
Ross CBE, who stepped down at our Annual General 
Meeting (AGM) on the 9 September. At the same 
meeting, we appointed Professor Sean Hilton to take on 
this important leadership role and I know that he feels 
both privileged and excited to be doing so. You can read 
more about this on page 4. 

Last month, we welcomed bereaved families to our lovely 
Hospice gardens as part of our Under our Wing Appeal. 
Over 450 local people dedicated a carefully crafted 
ornament to their loved one and each one formed part 
of a beautiful installation outside for them to visit here 
in Esher. Those families will soon have their dove to 
treasure forever in their own home or outside space as a 
shining reminder. The appeal formed part of our ongoing 
Compassionate Care Continues work, which is a message 
that has underpinned all of our planning and thinking 
throughout the pandemic: whatever the challenges, our 
priority will always be to continue providing outstanding 
and personalised care for patients and their families 
when they need it most, which is what we have done. 
On page 18, you can read about the experiences of 
Lisa Lloyd, senior IPU nurse, and how she was able to 
continue delivering compassionate care throughout the 

pandemic, despite having to wear a mask and other 
Personal Protective Equipment (PPE). I’m pleased that Lisa 
and her colleagues have recently returned to a refreshed 
In-Patient Unit (IPU), which follows a short period of 
essential maintenance and eco-friendly upgrade works 
that have created a more inviting environment for our 
patients and their families, too. 

As usual, we’ve packed this issue full of news, stories and 
information about the many different things that have 
been happening across the organisation in the last few 
months – in our Hospice, in our shops and out in our 
community. I hope it inspires you and reminds you that 
we simply couldn’t do it without you. Thank you. 

Warmest wishes, 

Nicki Shaw 
Chief Executive 
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For Excellence 

Meet our new Chair 
After serving as a Trustee of Princess Alice for 
10 years, the latter fve as Chair of Trustees, 
Professor Fiona Ross CBE stepped down from her 
position at our AGM in September 2021. 
During her time with us, Fiona has helped guide and 
steer us through many signifcant events, not least our 
30th anniversary celebrations; our CQC Outstanding 
award and, most recently, the enormous challenges 
brought about by COVID-19. 
She has shown how passionate she is about the 
organisation and its staff and has lived our I-CARE 
values perfectly throughout her time with us. 

Our new Chair, Professor 
Sean Hilton, stepped 
into the role of Chair of 
Trustees in September. 
Sean has been a Hospice 
Trustee since 2012. 
He will be involved in 
developing our new 
organisational strategy 
and will continue to 
bring his expertise, 
drive and enthusiasm 
to his new role. 

Care round the Clock 
A huge thank you for supporting our Appeal. 
Earlier this year, we launched our Care round the Clock Appeal, which you may remember 
featured Lucy Fyffe, one of our wonderful Princess Alice Hospice nurses. 
The Appeal focused on our Hospice at Home service, which provides compassionate care and support 
to local people, enabling them to remain in the comfort of their own home for as long as they choose. 
Thank you so much to everyone who supported this important Appeal, either by donating or writing kind 
messages to our Hospice at Home team. Your generosity has helped to raise nearly £80,000 - we are all 
so grateful. Thank you. 

Light up a Life 
Last year, due to Government restrictions, we held our frst 
virtual Light up a Life Service of Remembrance, which was 
watched by over 1,000 people. Planning for this year has 
already begun. 
More information about this year’s Light up a Life will be sent out in 
October, please look out for your pack. If you don’t receive a pack 
and would like to fnd out more, please visit www.pah.org.uk/ 
lualservice or contact Supporter Care on 01372 461808. 
Many of the people who responded to last year’s Light up a Life 

together virtually and keep special memories alive. Personal tributes also help to support other families when they 
need it most, and any donations made to the Hospice help to support our continuing compassionate care. 

event chose to set up a Tribute Page in memory of their loved one. Tribute pages are a lovely way to bring people 

If you’d like to set up a Tribute Page in memory of your loved one, please visit: www.princessalice.muchloved.org 
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Lesley Munro – a nurse frst 
Lesley Munro joined us in April 2021 and brings 
a wealth of experience to her role as Director of 
Patient Care, Community Engagement & Support. 
Being here brings Lesley full circle, geographically, 
from when she frst arrived at nearby Ashford & 
St Peter’s Hospital back in October 1996 as a 
newly qualifed nurse, to begin working in day 
surgery, following her training in Belfast at the age 
of 17. Since then, she has built an eminent career 
in hospitals and primary care health settings across 
London, Surrey, the Solent and Kent, as well as 
spending time volunteering in a Romanian hospice 
for children with AIDS back in 1998. 
At the age of 27, Lesley become a matron and met her 
future husband while working for Portsmouth Hospitals 
University NHS Trust. From there, she took on a longer-
term role as head of nursing, followed by managing 
quality & governance in the community; senior roles 
followed in areas including community services, acute 
care, primary care, infection prevention and control 
and executive roles dealing with, amongst other things, 
quality assurance processes. Last winter, Lesley took on 
an interim role as deputy director for infection prevention 
and control just before the second wave of the COVID-19 
pandemic, which saw her re-joining old colleagues back in 
Portsmouth to support their front line response. 

decisions, Lesley’s 

– Lesley feels that if 
she had been allowed 
to begin her career in 
palliative care then she 
would have probably 
stayed in that area of 
nursing. While she is 
willing to take tough 

breadth of experiences 
to bring the best to 
end of life care. At 
18, she was keen to 
work at a hospice in 
Belfast but was told 
she was too young 

Lesley ‘genuinely knew’ she wanted to nurse from the 
age of three and has always felt drawn to working directly 
with people – in fact, she feels that everything she’s 
done so far has led to her current role in palliative care at 
Princess Alice Hospice, where she can draw on her wide 

nursing background 
means she’ll always 
understand their 
impact. Most 
importantly, patients 
will always come frst, 
which is why she 
considers herself to 
be a manager who is a 
nurse frst, saying that 
‘the day I stop caring 
about somebody dying 
is the day I walk away 
from nursing.’ In her 
role with Princess Alice, 
Lesley has observed 
that there is genuine 
choice given to each patient around their end of life 
care – it’s more than simple respect, it’s about knowing 
each person and giving them the time that they and their 
family need. 
Since joining Princess Alice, Lesley has witnessed how 
colleagues see things through the eyes of patients and 
their families, building genuinely strong relationships and 
timing conversations and care skilfully to ensure things are 
right for each particular situation. Lesley is keen to allow 
colleagues to continue doing what they are doing, to be a 
part of the solution and to make their jobs easier, where 
possible. She feels that Princess Alice Hospice’s ethos 
aligns with her values and she is where she’s meant to be. 
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intouch

For People 

20 years of the European Certifcate 
in Essential Palliative Care 
In September 2021, we will be celebrating the 
20th anniversary of the European Certifcate in 
Essential Palliative Care (ECEPC), an eight-week 
home learning course founded by educators 
from the Hospice. The course, which is made up 
of a mix of personal study, practical and written 
assessments, helps healthcare professionals build 
vital knowledge and skills. 
The highly respected qualifcation has gone from strength 
to strength over the years and is coordinated by the 
Hospice and delivered at 13 additional sites including 
North London, Aberdeen, Birmingham, Eire, Jersey, 
Kent, Malta and Northern Ireland. 
We plan to mark this remarkable anniversary by hosting 
a celebration with course leaders at the Hospice in Esher 
in September, showcasing the impact of the qualifcation 

and reaching out to a wide range of audiences from 
supporters to professionals who work, or have an 
interest, in palliative care. 

We will report on the celebrations in the 
next edition of intouch. 

If you would like to learn more about 
the ECEPC, please visit our website: 

www.pah.org.uk/book 

Pride in London Hospices 
Pride in the London Hospices LGBT Network. 
At the time of writing this article, we had just 
heard that this year’s Pride in London Parade 2021 
has been cancelled. The organisers said, “Pride, like 
all other major public events has faced countless 
challenges with regards to safely holding one 
of the largest events in the capital. I'm truly 
saddened to say that Pride in London won't 
be happening in person this year”. 
The London Hospices LGBT Network was set up in 
January 2017 and currently comprises 12 hospices 
whose representatives meet regularly. The decision by 
the organisers is disappointing, however, we are very 
much looking forward to submitting our marching group 
application for a fabulous celebration in 2022. 
As well as taking part in the annual parade under the 
banner of ‘Living and Dying with Pride’, the network has 
achieved some great work over the past fve years, which 
has included giving talks about the network to community 
groups, delivering a presentation to Hospice UK’s annual 

conference, and 
developing a study 
day with Stonewall -
‘Not hiding who I am’ 
– which was 
attended by both 
clinical and non-
clinical staff and 
volunteers in 
November 2019. 
Princess Alice is 
incredibly proud to be a member 
of the network, which continues to strive to promote 
equality, diversity, and inclusion of LGBT people across 
London hospices; provide support and education for 
all staff and volunteers across London hospices on 
LGBT issues, and raise awareness of hospice care in 
LGBT communities. 
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  Our volunteers 
are coming back! 
We’re welcoming our volunteers back into the 
Hospice. During the COVID-19 pandemic, we 
had to stand down many of our volunteers from 
their regular roles as shops were closed, numbers 
on the IPU were lower and offce staff were 
advised to work from home. 
We were very lucky that some of our volunteers were 
able to adapt the way they carried out their roles; face-
to-face bereavement support moved to the telephone 
or Zoom; a new cohort of volunteers was recruited 
to support lonely or isolated people with shopping, 
telephone chats and even letter writing; only our 
volunteer gardeners were able to continue their roles 
in the Hospice grounds after an initial break, albeit with 
many restrictions and social distancing in place. 

Our volunteers have been so fexible, returning 
to our shops following forced closure due to the 
announcement of three national lockdowns in 
March 2020, November 2020 and January 
2021.They have taken on new and adapted 
roles for which we are greatly appreciative. 
We are so grateful for the forbearance of other 
volunteers who have not been able to return 
to volunteering with us, or at least, not yet! 

As restrictions have eased we have been happy to 
welcome back more of our volunteers – on arriving at the 
Hospice you are greeted by our volunteer receptionists; 
you might then be served by a volunteer in our coffee 
shop, or you might be welcomed on the IPU by our visitor 
support volunteers. 
In September, our Man Shed is planning to re-open and 
our morning ward support volunteers will be back on 
the IPU. 
We will also be recruiting for more planning ahead 
volunteers and compassionate neighbours – who will be 
allowed, we hope, to carry out home visits once in place. 
There is still some way to go – but it’s really exciting to 
be able to welcome back many of our volunteers -
they’ve been missed! 
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For Compassion 

IPU Before and After 
After years of attempting to mix and match  
the furnishings on our IPU, it was showing signs 
of needing some TLC. We have been lucky 
enough to receive several signifcant donations 
from individual, trust and corporate supporters 
which have allowed us to refresh this space. 
We would like to take the opportunity to thank 
them for their generosity in supporting this 
vital work to make for a more comfortable 
environment for our patients and families. 
While the IPU was closed, some of the clinical staff 
were redeployed elsewhere; in the community and 
within other departments in the Hospice. Senior Health 
Care Assistant, Martin Shine, was one of those helping 
the fundraising team thank valued supporters. 

Here are some before, during and after images of the work... 
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Open day in Epsom 
Our Epsom furniture shop hosted a Community Open 
Day in August - a chance for us to welcome people from 
our local community into our shop, to share information 
about the Hospice, the support we offer, and the 
different ways to get involved. 
Staff from our Volunteering, Community Engagement 
and Fundraising teams, as well as Hospice nurses, were 
on hand to provide more details and answer questions. 
Compassionate neighbours are needed in all of our 

communities, so this was a great opportunity to highlight 
our work and recruit new volunteers to this role. 
And as an added bonus, there were refreshments on 
offer (there’s always cake), a free prize draw and a 
fabulous 20% off everything in the Epsom shop for 
one day only. 
If you would like more information on being 
a Compassionate Neighbour, please email 
volunteering@pah.org.uk 

Summer School 
The Princess Alice Hospice Summer School, 
organised by our Education Department, is in 
its third year and is proving very successful 
with its largest group so far of 29 students. 
The Summer School Week is a chance for students from 
local schools and colleges to learn more about working 
in a healthcare setting and discover whether it is the 
career for them. This year our Summer School included 
a Zoom meeting with a patient and two bereaved carers 
and students were able to ask participants about their 
experiences. Students were very grateful for the input 
and openness of those taking part, giving some amazing 
feedback to those who talked about their journey with 
the Hospice. 
“Thank you so much for sharing something so personal 
to you. It was so helpful and so useful and I was able to 
understand what specifc things can really make a positive 
impact to not only the patient’s experience but relatives’ 
experience as well which is so signifcant. I admire you 
so much for your resilience and strength to speak about 
something so diffcult whilst doing such a good thing for 
people who are aspiring to work in healthcare and you’ve 
now helped us to apply this within our future career, 
providing the highest standard of care to our future 
patients and relatives. Thank you.” 

“Thank you so much for sharing your story, it truly meant 
a lot to me. It was really inspirational how even after 
being diagnosed with kidney cancer, you lived life how 
you wanted to. I have learnt many things from your life 
stories, especially how to relay bad news to someone and 
how important that event is in their lives. Thank you once 
again for spending your time delivering such valuable 
information, it really left a positive impact on me.” 

“Thank you so much for taking the time to talk to us 
about your experiences of care and support when your 
wife was ill. I appreciate that it can be a very diffcult 
and painful topic and it is a vulnerable situation to be 
put in. The conversation today was invaluable and I feel 
that I now know a lot more about the importance of 
being empathetic whilst maintaining professionalism 
and the amazing impact and reassurance that can bring 
to patients and their loved ones. Moving forwards, as 
an aspiring healthcare professional, I will remember the 
comfort and care provided by the nurses and members 
of the MDT that you described and I will endeavour to 
provide the same support to families in the future.” 

While Zoom proved to be a great way to reach out to 
patients and carers, it is hoped that next year’s Summer 
School will be held within the Hospice, giving students 
better access to experienced professionals working 
on site. 
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For People 

The Chair’s Tea Party 
On Saturday, 24 July, our incoming Chair of the 
Board of Trustees, Professor Sean Hilton, hosted 
a tea party in the grounds of the Hospice to 
say ‘thank you’ to supporters who have made 
signifcant donations during the pandemic. 
Trustee, Jeannine Nolan, now Vice-Chair, was also 
present to support the event by showcasing our 
vital work and areas of focus over the next few years. 
Professor Hilton talked about some of the diffculties 
encountered in the last 18 months, saying that “There 
were diffcult times, but we are still here 
and we are still going well. Our staff responded 
wonderfully to the challenge.” 
Emma Marfeet, whose husband Tom was under our 
care, shared her story on how the Hospice has helped 
her and her family face and cope with losing her 
husband, leaving her with three young children. 
Emma said, “There are so many moments when I felt 
the caring arm around me, which makes Princess Alice 
Hospice so incredibly special. Holding me up. Supporting 
me. Making me able to be and do what is right, which is 
so important when you are facing and coping with the 
end of a very, very special life.” 

Tom didn’t just light up my life – he 
made it sparkle and I will continue to 

live in a way that will make him proud. 

To discuss making a Major Gift towards our work, or to fnd out more about projects 
which need funding, please contact our Head of Philanthropy, Michelle Gulliver on 

michellegulliver@pah.org.uk or by calling 01372 461980. Thank you. 
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Sarah’s Story 
Our new Bereavement Lead, Sarah Friggieri, 
has vast experience in family support. Here, she 
shares what she has learnt over the years. 

10 things I’ve learnt about grief: 
1. Grief is not something that can be fxed. 

When someone is grieving, they do not need you to 
bring a positive mindset or words of encouragement 
each time they express their pain. 

2. When we sit with others who can bear our pain, 
tears and distress without feeling they have to solve 
or fx it, then grieving becomes more possible. When 
we grieve we often express that we feel like a terrible 
burden to others; even if you feel uncomfortable 
and do not know what to say, you do not need to do 
anything more than to be present and available to 
someone who is grieving. 

3. Grief is exhausting. Grief takes its toll on the mind, 
the body and the relationships we have with others, 
and it demands time and energy. It can be a relief to 
be with someone who does not demand anything 
from a grieving person. They can bear the tears, they 
can sit in silence, they can perhaps prepare tea or a 
meal if required. In the early stages of grief, until the 
person fnds some words to articulate how painful this 
all feels, that will be enough to show your love. 

4. Grief is as individual as love and, like love, revolves 
around a relationship. You will not understand what 
another person is going through. Even if you have 
experienced a similar loss, you may share some of 
the feelings, which may aid your ability to empathise, 
but you will not fully understand. It is helpful to think 
that the grieving person has lost a connection with 
someone who they spoke to in a way that they 
spoke to no one else in the world. They had their 
own rhythm with that person, their own language, 
their life and they may not be able to put that into 
words or have the energy to. They will be alone in the 
knowledge of how the grief impacts them. Be curious 
and ask questions. 

5. It is a privilege to hear someone talk about their 
relationship with the person they have lost. 
Even if you knew the person, you will not share the 
same experience of being with them. When someone 
has deeply experienced the presence of another, if 
they are allowed to, their memories can create a vivid 
picture of what it was like to be with them. If you 

listen attentively 
to this, it can 
strengthen your 
empathy when 
you witness the 
unbearable 
reality of their 
absence for that 
person. 

6. Platitudes are usually unhelpful, even if well-
meaning. This is even more true in the early stages 
of grief, when we usually do not wish to focus on the 
future. If we can allow the grief to exist in others, we 
can help them to be kind, compassionate, honest and 
caring with themselves. 

7. Pain fnds a way to be heard. If you do not 
acknowledge your feelings, then it is more likely that 
your body will carry the pain. Grieving people often 
say they ache and it is exhausting. If this ache is not 
addressed, then the body may demand care, causing a 
build-up of problems until the pain is acknowledged. 

8. You can reduce the suffering and distress caused 
by pain by becoming curious about it. This means 
exploring what it feels like to be in this moment rather 
than trying to move through it. 

9. Denial is a way of coping too. Sometimes people 
need to be distracted, they need denial, they need 
a break from the intensity of their grief and this is a 
coping mechanism. Turning away from pain when the 
pain is felt so intensely is being kind to yourself at that 
moment. It is another way to pay attention to what 
your mind and body need, and to provide yourself 
with care. Grieving is exhausting and you need to 
feel resourced. 

10. Be with loss. Acknowledge it, show love, care and 
support to those who are grieving. 

Our Bereavement Service would like  
to hear from you if you are in our care  
area and need support. Please email  

bereavementsupport@PAH.org.uk 
and we can let you know about our  

bereavement groups, events and activities. 
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For Excellence 

It’s never too early to plan for Christmas. 
This year we have researched products that are 
kinder to the environment and more sustainable. 
Our new range of Christmas cards is completely 
recyclable, including packaging - there’s no plastic, 
glitter or cellophane. We have several new designs 
including embossed, cut out and multi-folded. 
The recyclable Christmas Crackers are also new 
for 2021 - the contents contain no plastic. 

Christmas is coming! 

The best way to secure your order is online at 
www.pah.org.uk/christmascards or from your local 
Princess Alice Hospice shop www.pah.org.uk/shops 
or you can use the leafet enclosed. 

Vintage and Retro Week 
Our Esher shop ran a very successful Vintage 
and Retro Week in August. The shop welcomed 
customers to take a look at the many wonderful 
treasures available - fashion, accessories, objets d’art 
and collectables; everything from beautiful vintage 
bags to a Beatles Abbey Road clock. 
We were joined by Isabelle Taylor, a fashion student at 
Kingston University, who was the subject of a case study 
published in The Times and has an enthusiastic following on 
social media. Isabelle shared her purchases to promote the 
week’s event and said, “I had such an amazing morning at 
the Princess Alice Hospice vintage and retro pop up in their 
Esher store. The collection of vintage the shop manager, 
Natasha, had curated over a few months was so varied, size 
inclusive and extremely affordable. The layout was exciting 
and customer friendly, I’d never seen a Princess Alice shop 
so busy. Queues out the door! Vintage and secondhand has 
been my frst choice for years and it’s so great to see people 
of all ages embracing what Princess Alice Esher had to offer. 
Next time, if you think about buying something new, why not 
check your local Princess Alice Hospice shop frst.” 
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Super Staff Fundraisers 
Working at the Hospice is a privilege but some 
staff don’t just work here they also commit time 
to fundraising too. Here we celebrate some of 
our Super Staff Supporters: 

Mountain Climbing 
Head of IPU, Keetje Gull, 

 through the night 

and Night Nurses 
Andy, Garritt, Kiley, 
Jayne and Hannah 
clearly feel that 
nighttime is their time 
to shine and climbed 
Mount Snowdon
raising a combined total of £4,114. 

Abseiling 
Staff across the organisation from Income Generation 
to Catering have faced their fear of heights and abseiled 
down some amazing buildings. Angela Grimes, Kerry 
Brown, Charlotte Moseley, Carol Aykac, Carrie Lee, 
Kayleigh Kitcher and David Dumville all took on abseils 
at various heights from Epsom Racecourse to the 
Spinnaker Tower in Portsmouth. 

Running 
Marketing Offcer, Sonia Bhandal, ran the Denbies Half 
Marathon. Carol, Claire, Cherie and Kerry danced and 
jogged their way around 5k at Kempton Park for the 
Glow in the Park event. 

Virgin Money London 
Marathon 

Corporate Partnerships Fundraiser, Tim Iredale, 
Compassionate Neighbours coordinator, Lauren Dawber, 
and past Chair of Trustees, Professor Fiona Ross CBE all 
swam in the very cold waters of the Serpentine for half 
a mile or more. 

Community Nurse, Nina 
Kale, ran the Virgin Money 
London Marathon for us. 
Chief Executive, Nicki Shaw, 
and Clinical Administrator, 
Daisy Rooks, took on the 
Royal Half Parks Marathon. 

Swim Serpentine 

Walking a very long way - Alice Angels 
It wasn’t their wings that took them, but the boots that 
were made for walking. Julia Russell, Angie Redpath and 
Sarah Fidler walked 100 km on The Ridgeway, known as 

Julia said. “We’d never taken 
part in a mass sporting event 
before but I had heard about the 
camaraderie, support, ‘we’re all in 
this together’ atmosphere that 
these type of events inspire. It’s all 
true. From the start line to the end 
we met so many wonderful people -
we chatted, laughed and supported. 
Will we do 100km again? At the moment, 
no, but I might try and persuade the others to do 
a 50km next year with me...! I’ll give them a few 
months to get over this frst...” 

Britain’s oldest path from Lewknor 
to Avebury Stone Circle raising 
over £8,000 for the Hospice. 

Liz Huckle, Vicky Brown, Eilis 
Kiernan, David Dumville, 
Kayleigh Kitcher, Jules Warnes 
and the children of IPU Senior 
Staff Nurse, Julie Secrett, 
all jumped from a plane and 
through their sponsorship 
raised £6,711. 

The Sky is no limit for these staff members 

Open Garden 
Newly appointed Chair of Trustees, Professor Sean 
Hilton, has raised more than £1,300 over recent 
years by opening his beautiful garden as part of 
the Open Garden Scheme. 

It’s party time 
Not to be put off by lockdown, Staff Nurse Rebecca 
danced the night away celebrating her 40th birthday 
with a 24-hour Zoom party. Family and friends from 
around the world logged on and she raised £2,925. 
Our Community & Events team put on a St Georges 
Day Zoom event 
and raised over 
£1,000. 
Supporter Care 
Assistant, Rianna, 
organised a 
London Quiz 
Night, which 
raised £284. 

Feeling inspired? To get involved, check out 
our events here - www.pah.org.uk/events 
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For Compassion 

Fantastic Feat 
Earlier this year, Mikolaj Zieleznik completed an 
incredible three-part challenge so far raising 
more than £17,000. 
His challenge started with a run: 90km distance, 6km 
elevation in the Chamonix Ultra Marathon – through 
snow and sunshine. Mikolaj completed this run in 
19 hours 36 minutes beating his 20 hours target! 
He had one day off before driving to Italy to climb 
the 4,000m Grand Paradiso peak. This is Italy’s highest 
independent peak and a very diffcult event after 
running 90km! 
After fnishing on day 5, he drove back to Chamonix for 
a rest day, in readiness for his third challenge on day six/ 
seven climbing Western Europe’s highest peak: 4,800m 
Mont Blanc.The mountain stands between the regions of 
Aosta Valley, Italy, and Savoie and Haute-Savoie, France. 
However, the weather had other plans and due to the 
severity Mikolaj was unable to complete the ascent. 
Not to be deterred he drove back to Italy, where he was 
met by some equally awful weather, but still climbed 
Piramide Vincent (4,215m) on Friday morning, having 
sat out the storm at Refuge di mantova (3,500m) before 
fying back to the UK on Friday afternoon in time for his 
daughter’s birthday. 
Mikolaj’s decision to attempt this three part challenge 
came when he learned how badly the Hospice had been 

affected by the COVID-19 pandemic with almost all 
events being cancelled during 2020. His training began 
in January 2021 before he was sure how or when the 
lockdown was going to ease, but he knew he would be 
doing something big to support his local Hospice. 
Mikolaj said, “Local charities have suffered enormously 
over the past year and I felt the need to do something 
big to try and help. What the Hospice does in supporting 
those at the end of life and the help they give families and 
friends is priceless.” 

Santa Fun Run 
Launch yourself into the festive season by 
joining this year’s Hybrid Santa Fun Run! 
We will be holding two 
in-person events alongside 
the opportunity for our 
supporters to do their own 
virtual events. 
By taking on the Virtual 
Santa Fun Run you can 
choose any time, date and 
place that suits you to walk, 
jog, run, cycle, ski or even 
paddle-board 5k or 10k 
this Christmas. Open to 
all ages and abilities, young 
or old, help us spread the 
Christmas spirit. 

With very limited places our in-person events will 
be top of everyone’s Santa wish list this year. If you 

are not signed up to receive our events emails please 
let us know now so you can be the frst to hear! 

Email us on supportercare@pah.org.uk. 
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Pass on something wonderful 
Now more than ever, 
Princess Alice Hospice is 
relying on gifts in Wills 
from supporters to 
help our work live on. 
A signifcant amount of 
our income comes from 
gifts in Wills and without 
that support we would 
not be able to be there 
for one in three of the 
people we care for. 
The last 18 months have prompted many of 
us to refect on the things that matter most 
– family, friends and the causes close to our 
heart. We’ve also been reminded of the value 
of planning for the future, to help look after 
the things we care about most. 

This year, Remember A Charity in your Will Week ran from 
6 to 12 September. The week prompted many of us to 
consider if we could pass on something wonderful 
by including Princess Alice Hospice in our Will. 
After taking care of your family and friends, even a 
small amount can make a huge impact. A gift in your 
Will could help ensure our compassionate care continues 
for generations to come. 
Not everyone knows how easy it is to write a Will. In 
the UK, with just 40% of people currently having a Will; 
we want to show how simple it can be to have one 
and encourage as many people as 
possible to put one in place. 
(*IRN Research The Wills & Probate Consumer 
Research Report 2020) 

If you’d like to fnd out more about leaving a gift in 
your Will, please visit www.pah.org.uk/rac, call our 
Supporter Care Team on 01372 461808, or email 

supportercare@pah.org.uk. Thank you. 

Visit: www.pah.org.uk/lottery 
Call: 01372 461808 
Email: supportercare@pah.org.uk 

Join our... 
Weekly
Lottery 

Responsible Person: Nigel Seymour, Princess Alice Hospice, West End Lane, Esher, KT10 8NA. Princess Alice Hospice Lottery is licensed and regulated by the Gambling Commission, under the Gambling Act 2005, reference no. 4775. 
Operated by PAH Lottery Limited (company no. 3347939) for the beneft of Princess Alice Hospice (Registered Charity no. 1010930). PAH Lottery Limited is a wholly owned subsidiary of Princess Alice Hospice (company no. 1599796). 
Princess Alice Hospice encourages people to participate in their lottery responsibly. If you or someone you know, need information or help with problem gambling please call the National Gambling Helpline on 0808 8020 133 or visit 
www.begambleaware.org. You must be 16 years and older to play the lottery. For full Terms and conditions please visit www.pah.org.uk/lottery. 

1st Prize 
£1,000 2nd Prize 

£250 

A recent winner, Gillian says: 
“I just pay a few pounds every month and never 
expected to win! I was delighted when I got the winning 
call and like to think my lottery numbers help fund the 
Hospice’s great work.” 29 Prizes to be won

 Only £2 per play 

3rd Prize 
£100 
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kind & helpful. They asked if everyone gets training 

I hope you are all well. I’ve been meaning to drop you a 

  
  
  

 
 

 

I often hear great things about you all from patients Joining the hospice 3 times a week on and relatives. I wanted to feedback thanks from Mr zoom has been my lifeline, as the only & Mrs W who said that every time they’ve had any other person I see is my husband and contact to/ from the hospice everyone has been so life can be boring. 

line to thank you for all the support that you gave Mum. 

t that I 

For People 

Fabulous Feedback 
At such a diffcult time for everyone, we’ve been so grateful for the positive feedback we’ve 
received from patients and those caring for them. In the darkest of times, families have taken the 
time to write to us and thank us for the care we’ve provided. Not only does this boost the morale 
of our nurses and doctors, but it also shows us that we are doing our best for those we care for. 
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in kindness? Thank you all, 

She was my best friend as well as my mum and I alreadymiss her more than words can express. You were so kindto me and to Mum and we really appreciated it. Enablingus to take her out into the garden was a huge gifwill never forget. We are raising money for Princess Alice,in lieu of flowers and I hope will be able to repay yourkindness. Very best wishes and thanks again. 

All feedback has been shared with permission 



 
 
 

 
 

 
 
 

 
 

 
  

  
  

  
 
 
 

 
 

 
  

 
 

 
 

  

  
  

 
 

We need your help
now more than ever 
We need regular donations now more than ever. 
With the festive season fast approaching, our thoughts 
are turning to the uncertainty of this time last year and 
the fnancial concerns that went with it. Throughout the 
pandemic, kind regular donations proved incredibly valuable 
to the Hospice. They provided a reliable and predictable 
income stream and helped us plan our services, not just for 
that week, but for the diffcult months and year ahead. 
Kingston resident, Roger Barnes, is one of our regular 
giving heroes. For the last four years he has kindly donated 
every month by Direct Debit. Roger says: “I have a great 
attachment to Princess Alice Hospice. The care and 
support my wife received in her fnal days was excellent. 
I shall always remember those times with gratitude.” 
Every year, it costs £10.1 million to provide our free, 
high quality care, 24 hours a day, 7 days a week. 

In normal times, 
24% of this comes 
from NHS funding, 
with the remaining 
76% generated by fundraising activities from 
kind supporters. A donation of £5 every month for a 
year could pay for a family to attend two bereavement 
group meetings at the Hospice. £15 a month for a year 
could pay for two home visits from a Princess Alice 
Hospice nurse, helping patients live their last few days as 
comfortably as possible surrounded by the people and 
things they love. 

To fnd out more about making a monthly gift, 
please visit www.pah.org.uk/donate or phone 
our Supporter Care Team on 01372 461808 

Under our Wing 
We were delighted to launch our very frst 
Under our Wing Appeal this summer. 
This Appeal offered supporters the opportunity to 
dedicate one of two beautiful ornamental doves to  
a loved one. The doves were crafted in the UK, 
exclusively for Princess Alice Hospice. Although 
they look delicate, the stainless steel doves are 
weatherproof and glisten when the sun shines on them. 
The doves were displayed in our Hospice garden for fve 
weeks for staff and visitors to enjoy. There was also  
an online ceremony, led by Chaplain Steve Nolan, to 
ensure everyone could see the beautiful installation.  
If you haven’t seen the display, please visit  
www.pah.org.uk/underourwing to watch the  
online ceremony. 
As part of this Appeal, Gillian and her family shared  
how the Hospice helped their family after the death  
of Graham: “Nothing is ever too much trouble, whether 
it’s from a member of staff or a volunteer. It’s a really 
caring, happy place. It gives you a warm feeling.” 
“Both designs were so beautiful, we simply couldn’t 
choose, so we dedicated two doves in memory of my 

husband Graham. The children loved the idea of visiting 
‘Grandad’s dove’ in the Hospice garden.” 
To everyone who has so kindly donated to our Under 
our Wing Appeal, thank you. Through your generosity 
you’ll be bringing compassionate care to local people 
like Graham and Gillian, free of charge, just when they 
need it most. 

And of course, if you’d like a beautiful ornamental dove  
for your own garden, it’s not too late to order yours  
by visiting www.pah.org.uk/doves 
• 2-dimensional dove (76cm tall) suggested donation £37 
• 3-dimensional dove (60cm tall) suggested donation £86 
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For Excellence 

Lisa Lloyd,
In-Patient Unit Nurse 
Senior Staff Nurse, Lisa Lloyd, on our IPU, came 
to nursing later in life, following years of working 
in other roles including payroll and childcare, 
though undergoing surgery at the age of 19 
sparked her initial interest in nursing. 
Lisa began studying at university in 2010, following years 
of working in other felds prior to this. In her fnal year 
as a student nurse, Lisa’s last placement was with the 
Hospice: “I was living in Hersham at the time and I arrived 
as a student nurse in April 2013 for 12 weeks. I live in 
Chessington now and I’ve been here ever since. I loved my 
placement and believed I found what true nursing was all 
about. Princess Alice is the most amazing place to work as 
a nurse and I feel truly proud and privileged to be here.” 
Lisa attributes this to the support of her colleagues, and 
the unique approach that the Hospice takes to delivering 
personalised, end of life care. But at times, it has felt 
diffcult to provide that same care under the cloud of 
COVID-19: “COVID has put a few barriers in the way 
of how we normally work. Having to wear Personal 
Protective Equipment (PPE) means our patients and 
families can’t feel our touch properly as we hold their 
hand for comfort and support. Wearing masks has made 
us more aware of smiling with our eyes, but we’ve missed 
talking easily to patients and families. 
We’ve missed lots of things: the Christmas Day carol 
singers on the ward, our amazing volunteers serving tea 
and cake, just the general ‘hubbub’ of families and friends 
visiting. We’ve had to restrict our visiting policy in line 
with government guidelines, which we’ve all found really 
tough – I had to explain to a patient that his best friend 
wasn’t allowed to visit. Creating the best experiences 
for people at the end of life is at the core of everything 
we stand for, but still we’ve managed to host a wedding 
blessing for a father we cared for and we’ve 
all become good with FaceTime, connecting relatives 
and friends with their loved ones on phones or tablets.” 
Despite the challenges, Lisa feels lucky she was able to 
continue working throughout the lockdowns, saying that 
“here on the IPU we are closer than we were before, 
we’ve become one large support bubble.” 
Although the ‘COVID cloud’ continues to hang over 
everybody, Lisa feels that the IPU is now starting to look 

a little less tired - ‘just like me’ - and is hopeful that people 
can start to feel more optimistic about the days ahead. 
Along with her team colleagues, Lisa has just returned 
to a refreshed work environment, following the two-
week closure of the IPU whilst it underwent essential 
maintenance, eco-friendly upgrades and refurbishments. 
During this time, the team was asked to take one week 
of annual leave and spend the other being redeployed to 

different departments within the Hospice, including our 
fundraising, community engagement and retail teams: 
“It was a great opportunity to learn how the other 
departments work. It’s made me appreciate how much 
we all rely on each other too, we literally couldn’t continue 
to care for our patients if our colleagues and fundraisers 
didn’t continue to raise funds to support our work. 
The support we receive from our local community is 
really overwhelming and we are all so grateful.” 
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WALK
THE
TALK 

Fancy something different? 
Talk the Walk 
It’s a stereotype, but it’s true – research shows that men often fnd it 
harder or have fewer opportunities to talk about life and death, share 
emotions, fears or anxieties and seek help when they need it. 
Princess Alice Hospice works hard to support all members of the family and has 
developed a number of initiatives aimed at men in particular, including our Man Shed, 
cookery courses and Dads’ groups. 
Next spring, you can put your best foot forward and join us for a sponsored 10 mile walk on Saturday, 
12 March 2022. Talk the Walk with friends, colleagues, your dad, uncle, brother or other family members (topics 
of conversation are entirely up to you) and shoulder to shoulder we’ll raise funds to ensure that our compassionate 
care can continue to reach more of those who need it, including men of all ages – whether they are ill, bereaved, 
or caring for a loved one. 
The route starts and fnishes at Esher Rugby Club in Hersham and passes through the Hospice via Cobham before 
returning to Esher Rugby Club in time for an Esher Rugby match that afternoon. Your entry includes a T-shirt, 
a pint and a burger as well as your medal and match ticket. 
Visit: www.pah.org.uk/talkthewalk for more information 

Fire Walk 
Are you feeling daring? Princess Alice Hospice will be hosting our 
frst ever frewalk at Esher Rugby club on Friday 5th November. This 
event is a great way to bond as a group, be it with family, friends or 
work colleagues. 
Raise money for your local Hospice whilst taking on one of the most 
inspirational journeys you will ever undertake and all those taking part in 
the frewalk will get free entry into the famous Esher Rugby Club freworks 
display afterwards. 
A frewalk is as the name suggests: a barefoot walk over red-hot wood 
embers measuring around 800 degrees. No tricks, no special effects. 
Just you and the fre. The decision to walk across the coals is dramatically life-
changing. Not because you have decided to frewalk in itself, but because you have consciously 
decided not to let your fear inhibit your actions. Once you take the power away from fear, there is really 
nothing stopping you. After all, if you can walk safely across hot coals, what else is possible? 
Visit: www.pah.org.uk/frewalk for more information 

Christmas Tree Collections 
The Twelfth Night made simple - this year for the frst time we are offering 
a Christmas Tree collection service. This is a great opportunity to not only 
support Princess Alice Hospice but to also tick something off your to do list! 
No more pokes in the eye from stray needles, no chopping and chipping to get in the 
car, or dragging to the nearest recycling centre. For a donation of £10 or more we will 
dispose of your tree. All you need to do is sign up, donate and leave your Christmas 
tree outside your home, ready for our wonderful volunteers to collect. Our friends at 
Garsons will be taking your trees and recycling them. If you would like to help and 
have a van (or a suitable large vehicle) that could assist our collections, please get 
in touch events@pah.org.uk. 
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Rachel White, Staff Nurse 

Princess Alice 

Help compassionate
care continue 

Find out how to leave a gift in your Will at www.pah.org.uk/rac21 

Email: supportercare@pah.org.uk Call: 01372 461808 

Princess Alice Hospice, West End Lane, Esher, KT10 8NA 
Princess Alice Hospice is a registered charity no.1010930 and a company limited by guarantee in England and Wales no.1599796. 

www.pah.org.uk/rac21



