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This year has zoomed by…
What a year! There have been so many lows, but some surprising highs, too. We re-opened 
our 45 shops last month, for the fourth time - and who could have known how many more 
people we would reach by taking our Education courses and Wellbeing Centre sessions online?

The year in numbers (since March 2020):

2648
the number of participants 
who joined our Education 
courses on Zoom

4603
the number of attendees 
for our Wellbeing Centre 
sessions on Zoom 

£20,000
raised from online donations

34
the number of weeks our 
45 shops were closed for 

9443
the number of miles away our 
furthest Santa Fun Runner was (NZ)

Princess Alice
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Nicki Shaw, Chief Executive

In March I was honoured to lead our own 
organisational event to mark the National Day 
of Reflection to coincide with the one-year 
anniversary of the UK’s first COVID lockdown. 
We paused to honour all those who have died in 
the pandemic, we stopped to reflect on all that 
has happened, and we acknowledged our own 
personal sadnesses about the year. 
Before sharing a collective minute of silence, I offered 
my own reflections: we went from a starting point of 
disbelief through to a sense of urgency, as we were forced 
to adapt and change our ways of working so quickly. 
We felt an acute desire to continue supporting patients 
and families who needed us most and we adapted our 
services accordingly. Dressed in Personal Protective 
Equipment (PPE), our community nurses have continued 
with home visits throughout the year, while our In Patient 
Unit (IPU) nurses have embraced technology to allow 
communication to continue between patients and their 
families while visiting remains restricted (perhaps the 
hardest thing we’ve faced, emotionally). Our Community 
Engagement colleagues have found new ways to reach 
local people who need COVID-related social support, 
advice, or a listening ear, while our Wellbeing colleagues 
have created a wonderful range of classes and therapies 
that have been so gratefully received by people online. 

As an organisation, we remain committed to ensuring that 
our compassionate care can continue for those who need 
it most. After a substantial loss of fundraising income 
we face ongoing financial challenges, and significant 
uncertainties around our funding remain. In normal times, 
our services cost £10.1m each year, with just 24% of that 
being provided by NHS funding. Hospice UK recognised 
early on that hospices would be severely affected by 
the pandemic and secured two tranches of emergency 
funding from NHS England in the past year. This was given 
to allow hospices to maintain their services and support 
the NHS - which we have done. However, there will be no 
further NHS England emergency funding during 2021/22 
and there is still considerable uncertainty about how 
quickly things will return to normal. 

We remain hopeful and positive about the year ahead, 
though. Our shops have re-opened and our Community  
& Events team is planning new events and initiatives.  

We want to welcome back our volunteers as soon as 
we can, and our local community has supported us 
magnificently through it all. We are truly grateful.

And a number of our new ways of working will continue. 
Providing some of our services online, for example, has 
allowed us to support those people who prefer to access 
our support from their own homes. There is a sense of 
pride and relief that we haven’t lost what is really vital 
to us, as care providers – the ability to provide personal, 
compassionate care of the highest quality, always. Above 
all, this year has shown us that what really matters is our 
relationships and connections with others. I hope you find 
this issue full of inspiring stories and news from my own 
inspiring colleagues.

Warmest wishes,

Introduction by Nicki Shaw
Welcome to the latest edition of intouch

Welcome to intouch
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For Excellence

Our In-Patient Unit has continued to adapt 
and learn through the pandemic. In a time of 
frequently changing national guidance, the team 
has remained completely focused on providing 
compassionate care to patients and their families, 
sadly from behind a mask while wearing Personal 
Protective Equipment (PPE) on the In Patient Unit. 
It is the restricted visiting that many of our team have 
found most difficult, however; pre-COVID, we prided 
ourselves on the flexibility we offered to family and friends 
visiting their loved ones; we opened our doors to young 
and old, from far and wide – and we especially loved 
to see much-loved family pets being brought to the In 
Patient Unit, too. Unrestricted hours allowed visitors to 
spend precious times together and create wonderful, 
lasting memories. We have worked very hard to retain 
those vital connections and the team has found new ways 
for people to stay in touch: we’re using iPads and phones 
for video calls and FaceTime, which allows friends and 
family to spend time with their loved ones, wherever they 
may live. This is something we’ll continue to do long after 

the pandemic, 
it has been 
amazing to join 
people together 
from all around 
the world. In 
March, the 
team received 
welcome news 
that our In-
Patient Unit 
visitor status was moving from Red to Amber; this is a 
very positive step on our path back to greater freedoms 
once again: our courtyard and garden can be used if 
visitors wish to step outside for some fresh air, and we’ll 
be erecting gazebos in the garden to increase shelter 
for visitors, too. These are small but significant moves 
forward as we begin to take these tentative, hopeful steps 
out of lockdown. As for most people, the last year has 
been challenging but, as always, we remain committed to 
delivering compassionate care and compassionate visiting. 

From Red to Amber

Julia’s story
As a Senior Nurse at the Hospice, Julia Lucioni 
faces additional challenges brought about by 
bilateral congenital deafness. Julia’s childhood 
surgeries and reconstructive operations were what 
inspired her to become a nurse; from 6 weeks old 
she has worn a variety of conduction hearing aids, 
eventually being fitted with the equivalent of a 
cochlea implant 20 years ago. 
Julia received mainstream schooling with classroom support 
and she developed lip reading skills, too. She achieved 
highly and completed her nursing training in the 1980’s: 
‘my sheer tenacity, determination and not letting 
anything get in the way allowed me to achieve very 
well throughout my nursing career. A large part 
of nursing end of life patients is being an excellent 
listener, being able to demonstrate compassion and 
empathy at all times, especially when having really 
sensitive conversations.’
During the pandemic, this has been particularly important: 
‘I have moved from being able to manage and 
control my deafness to having to adapt. For those 
of us with hearing impairments the wearing of the 

masks has been 
– and is - very 
difficult. Simple 
communication becomes distorted and muffled and it 
becomes exhausting to concentrate more acutely, so 
not to miss vital cues from those sensitive discussions. 
I didn’t realise how much I lip read until the masks 
became a requirement. Communicating with patients 
has been fine but conversations with distressed 
families have been difficult. When someone realises a 
person has hearing difficulties, they tend to raise their 
voice. Raising sound levels, however, distorts/muffles 
the sound more and creates more difficulties for the 
hearing-impaired person. 
Mask wearing has taken away my ability to lip read. 
I have to make sure I am positioned correctly in the 
room so as to maximise the efficiency of my hearing 
aid. If I’m struggling, I am confident enough to say I 
have a problem with my hearing. It is important to 
note that not everyone has the confidence to share 
their own issue, which risks creating an element of 
stress and an inability to cope with work.’
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Feeling the music 
in our Wellbeing Centre
Do you sometimes hear a song or piece of music that instantly transports 
you somewhere else in your mind whilst at the same time making time 
stand still? Do you ever listen to music that connects with you emotionally, 
triggering memories that take you back in time? Many songs that we love 
become woven into a rich tapestry that is entwined with the people, places 
and situations we have experienced throughout our lives.
In our Wellbeing centre, with the help of Zoom and Spotify, 
a small group of patients have been exploring and sharing 
some of the pieces of music that have powerful emotional 
connections with them. Working within a different theme 
each session, they have chosen and shared songs that 
take them back to significant times, places, people and 
experiences throughout their lives.
One patient said that facing up to the fact that they are 
coming to the end of their life has given them the focus 
to look back and examine the wonderful, positive and 
emotional experiences they have enjoyed and this group 
has allowed them to do that through music. Another 
participant expressed that although listening to these 

pieces of music and sharing the memories associated with 
them has been emotional, it has also been empowering.
During these difficult times, being part of this group has 
meant that even though our patients are socially distanced 
from one another, they don’t feel socially isolated. 
Experiencing how one person’s song choice can resonate 
with others for many different reasons is very powerful.
It is hoped that exploring song choices through this group 
will inspire each patient to continue to build up a playlist 
of emotionally significant songs that will both act as a 
biography of their life through music and continue the 
conversation once the sessions have finished.

Thank you Garsons
Garsons in Esher has been so much more than just a 
neighbour to Princess Alice Hospice. 

For many years they have provided support on so many levels; 
fundraising for us; using their facilities for parking during our 
Summer Fete; gifting plants to the Hospice and we are delighted 
to announce that we have been chosen as their charity of the 
year during their 150th anniversary celebrations. 

Our local community are 
so important to us and as a 
business that is such a big 
part of that community, 
being Garson’s charity 
partner is an honour. If you 
are in the Garsons farm shop, 
have a look and see if you 
can spot some of the new 
ways we are fundraising 
digitally!

GARSONS ARE PROUD TO BE SUPPORTING 

PRINCESS ALICE HOSPICE
AS OUR 2021 CHARITY OF THE YEAR

www.garsons.co.uk

YEARS OF

Nicky Brennan, Wellbeing Support and  
Activities Coordinator.
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Community Spirit at its best 
Our team of Community Nurses, therapists and 
social workers are a fantastic and resilient group 
who have continued to support patients, carers 
and other Health Care Professionals throughout 
the pandemic.

Urgent and essential visits have taken place in full Personal 
Protective Equipment (PPE) for both initial assessments, 
when it could be the first time a patient has come into 
contact with a Princess Alice Hospice nurse, or on follow-
up visits when the patient’s condition has changed or 
deteriorated. 
Our team has been able to assess other patients 
virtually, using video consultations, to reduce the risk of 
transmission of infection to patients and families. 
Patients have often reported that they have not seen 
other Health Care Professionals and this has made some 
of our visits longer, as the patient and their family are in 
crisis at the point when we see them.
Needless to say, our team faces challenges during normal 
circumstances, but the added barriers of PPE and social 
distancing mean that our team of professionals have had 
to work harder to ensure the patient and their family feel 
supported and at ease, which they have managed to do 
remarkably well.
We hope to continue to reach more patients and make 
visits again without the need for PPE, as soon as guidance 
allows.

We celebrate ECEPC 20th 
Anniversary with new logo
In 2021 we are really looking forward to 
celebrating the 20th anniversary of the European 
Certificate of Essential Palliative Care (ECEPC) 
with our highest ever number of partner sites 
(13) and nearly 600 healthcare professionals new 
to palliative care signing up across the year. 
The eight-week home learning course is aimed at doctors, 
nurses and associated healthcare professionals who learn 
how to deliver better end of life care with an extensive 
course workbook, access to our comprehensive virtual 
learning site and the support of one of our experienced 
facilitators. 
It is only fitting, therefore, that we are also taking the 
time to launch our new logo and have a (socially 

distanced) celebration to mark the achievement we are  
all so proud of. 
To find out more about the ECEPC course visit  
www.pah.org.uk/book 

For People
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How Volunteering has  
evolved during lockdown
At the beginning of lockdown only a few of our 
wonderful volunteers were able to continue 
their roles with us in the Hospice. We had a small 
number of gardeners working outside to keep our 
grounds looking wonderful, which has been more 
important than ever for our patients, their families 
and our staff during this time. We were so pleased 
to be able to welcome back some of our reception 
volunteers in September too, seeing their smiling 
faces has made a huge difference for everyone. 

“Coming to the Hospice is as good for me as it is for 
the Hospice. It has given me a real uplift to do what I 
can to help the community.”
We have been so impressed by the flexibility, compassion 
and understanding that our volunteers have shown. Many 

volunteers have been able to volunteer via zoom or the 
telephone rather than in person. Our ManShed volunteers 
were able to return for a short period to complete items 
for our shops and to create Christmas decorations for us 
to send to their fellow volunteers. We’ve also created new 
roles, including donation sorting and COVID test delivery 
volunteers. We are of course delighted to be welcoming 
our retail volunteers back into our shops, some for the 
second time.
We are really 
looking forward to 
the coming year 
as we start to 
welcome back more 
volunteers and 
develop our new 
services further.

Remembering our loved ones
In our last edition of Intouch we spoke about 
having to move a lot of our bereavement support 
activities online, and we’re really proud that we can 
host bereavement cafes and one to one support via 
zoom. Over the last year we have learnt a lot 
about what works and what doesn’t, and we 
continue to develop our technical skills every day. 
One area of work that really stands out is the 
Remembrance Service videos that we have shared on our 
website each month. Though we hope to return to face to 
face services later this year we intend to continue posting 
content online each month as the videos have been so 
well received, particularly by friends and family members 
who have been unable to visit the Hospice; people are 
now able to access these videos at times to suit them and 
in places that have special meaning for their loved ones:
“I would like express my appreciation for the 
content of the monthly services. It’s helpful to have 
a new aspect of grieving to think about, difficult 
memories, old photos seen and experienced with a 
mix of feelings at times.’’
“Emotional, beautiful and strangely soothing. Steve has 
a very calming voice. Loved the harp and the poems.”

This comment came from a Zoom 
Bereavement Café attendee – 
“Thank you once again for 
hosting this extremely valuable 
time on Zoom. Talking with 
people who are in the same 
position really helps - we can 
be open with each other and 
be supportive in a way that 
sometimes is more difficult 
with family.”

Monthly Bereavement Services can be viewed here 
https://www.pah.org.uk/our-care/help-with-
bereavement-2/open-to-anyone
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For Compassion

Light up a Life 
Last year was a particularly difficult one for those 
grieving the loss of a loved one so we were 
pleased to be able to hold our first virtual Light 
up a Life Service of Remembrance which was 
watched by over 1,000 people. 
Feedback received by supporters who watched the event 
live was lovely: 
“It was a lovely service. I feel it addressed everyone 
personally. A good mix of music and spoken content.”
“It felt like a good representation of the Hospice and 
although we missed being there in person, we still 
enjoyed the service.”

We are also extremely grateful to Emma who 
shared how the Hospice helped her family after the death 
of her husband Tom. Emma and her three sons turned on 
the spectacular Tree of Light at the Hospice.
Our supporters helped raise more than £138,000 for our 
Light up a Life appeal which will ensure we can be there 
for families like Emma’s when we are needed most. 
To find out more about Light up a Life and to see the 
service visit www.pah.org.uk/joinus 

A fond farewell to two highly 
esteemed Princess Alice 
Hospice colleagues 
We said farewell to Professor Craig Gannon, Medical Director, and Lesley Spencer, Director of Patient 
Care and Strategic Development, who both retired from their roles at the Hospice.

With many of our staff 
working at home during 
the pandemic, we were 
unable to bid Craig farewell 
in our usual cake-filled 
way, but the glowing video 
messages produced by staff 
and Trustees from across 
the organisation were 
testament to the kindness, 
energy, unfaltering care and 
dedication he brought to 
his role every day. Craig’s 

plan was always to retire when he reached the 25-year 
milestone and we are delighted that he’s now able to 
realise his ambitions of spending more time with his family 
and, in his own words, enjoying a gap year! Craig’s former 
Hospice colleague, Jennifer Todd, who has been with us 
since 2008, has already made the role her own and we 
wish her every continued success. 
At the end of April we also said goodbye to Lesley 
Spencer, Director of Patient Care and Strategic 
Development, who had been with us for ten years. 

Lesley was instrumental 
in helping us achieve our 
outstanding rating across 
all 5 domains from the Care 
Quality Commission in 2016, 
an achievement unmatched by 
any other UK hospice. Lesley’s 
focus has always been on 
keeping patients and carers 
at the centre of any service 
improvement or delivery we 
consider. At the same time, 
she has built close working 
relationships with colleagues around the organisation and 
her warmth and empathy will be sorely missed. We hope 
retirement allows Lesley to enjoy more dog walking whilst 
listening to property podcasts and we would like to take 
this opportunity to thank her for her years of dedicated 
service to the Hospice. 
Lesley Munro joined the Senior Leadership Team in April 
taking responsibility for our clinical and community 
engagement services and initiatives. 
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Open for business once more! 
In the past year we’ve had to close our 45 high street shops not once, not twice, but three times.  
Our retail staff have shown great resilience and flexibility, embracing new ways of working. 
The generous donations we’ve received have meant we 
were able to boost our online sales on eBay; we’ve held 
Donation Drive Thru’s and we’ve also hosted Flash Sales. 
Despite these initiatives, our shop income was 74% down 
compared with the previous year.
As you can imagine, we were delighted to reopen our 
shops again last month, along with other non-essential 
retail. We’ll be happy to receive your donations throughout 
the day, as well as bookings for furniture collections. 
Space-saving furniture is proving very popular and we’d 
love to boost our spring and summer clothing ranges, so 
if you have something you no longer use, please consider 
donating it to your local shop. Please don’t forget to Gift 
Aid your donations if you’re a UK tax payer, which allows 
us to claim a further 20% from HMRC (you can complete 
a Gift Aid form online via our website at www.pah.org.
uk/GAform)
Our online sales have been boosted by a variety of 
items, from collectable china to toy cars and train sets; 
from designer clothing to vintage and modern-day 
brands of toys and games. Our online presence will 
continue now we’ve opened our shops as it has proved 
so successful and means that you can shop anytime 
from the comfort of your sofa while still supporting your 
local Hospice. You can even donate to us when selling 
your own items, just select ‘Donate a Portion to Charity’ 
on your eBay item and follow the 5 easy steps.
Many of our shop volunteers have returned to their 
roles, but we still need more. Our shops can only operate 

successfully with the 
support of volunteers 
to sort donations, 
create amazing 
window displays, 
operate the til and 
engage with our 
customers.
If you would like 
to become a shop 
volunteer check 
out our website 
www.pah.org.uk/
shopvolunteer to complete 
our simple online form. We’d 
love to hear from you.

Mark from our Facilities team has shown his true colours  
once again in March, by coming to the rescue of one of our 
patients and truly living our value of compassion and going 
above and beyond. 
One patient arrived with us confused and without her dentures and glasses, 
which was naturally causing her a great deal of distress. Mark took it 
upon himself to visit the care home she had come from, navigate a rather 
convoluted, unwelcoming route into the setting to retrieve the items, only to 
find himself becoming trapped between the two reception doors upon trying 
to make his swift exit! Needless to say, our patient was delighted to have her 
personal items back and, as Keetje, In Patient Unit Manager says, “Mark gave 
her back her smile. It’s definitely made me smile too - thank you Mark.” 

Going above and beyond
For People
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For People

Santa Fun Run success
We certainly weren’t going to let a global pandemic get in the way of 
our annual Santa Fun Run. We know how much our supporters love 
taking part and we have relied on the income from this popular event 
for over 13 years. 

However, due to social distancing restrictions, the event went virtual last year 
and we were amazed at how many people did their own thing for Princess 
Alice Hospice.

We set ourselves an ambitious fundraising target of £55,000 – and we 
achieved it! We had some great participants – one single supporter, Jaujar, 
raised £2,112 alone! Another team, The Myra Matton Cup Team, had 49 
members, while Team TeAika raised £8,116. These teams had members 
joining from New Zealand, Australia, Ireland and Wales. Our Income Generation 
committee member and BBC and Sky Sports presenter, Gavin Ramjaun, 
supported us by helping us create a video to launch the event.

We were also very grateful to all the businesses that displayed our van stickers and 
decals; to Fidelity who sponsored the Santa Fun Run and Family Building Society who 
sponsored our first ever Elf Run. Despite schools being closed those that took part 
raised a fantastic £1,040. 

Ho! Ho! Ho!

Nurses at Princess Alice Hospice need stamina and commitment 
to achieve what they have during the past year. Now some of 
them are about to go one step further. Not one but two teams of 
clinical staff have signed up for the Snowdon at Night challenge. 

Jayne Nelson and her team of Night Avengers have been training 
by walking up and down Box Hill and In Patient Unit manager Keetje 
Gull is also donning her trainers to do some serious walking for the 
arduous task.

Jayne told us. ”During a very busy night shift we decided we 
needed a fun challenge and something to look forward to. 
We decided to combine that with supporting the Hospice 
so took up the Snowdon at Night challenge. We’ve been 
trekking up and down Box Hill to do some training, wearing 
our Hospice T-shirts and the support from the public has 
been amazing. We are keeping fit, having fun and raising 
funds. What could be better?”

Snowdon trek  
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Major Gifts help major work 
Princess Alice Hospice was founded because of the 
generosity of individual donors in the community. 
More than 30 years later, we are still very lucky 
to have a number of generous donors who give 
Major Gifts. These gifts allow us to support key 
areas of our work with patients, families and 
carers. 

Jean Peters, told us. 
“I decided to 
support an Advance 
Practitioner Nurse 
to develop a rapid 
response service 
to patients in the 
community because in 
our view it is important 
to ensure that patients 
can be taken care of at 

Our compassionate  
care continues
At the height of the pandemic we were 
forecasting a 25% fundraising and retail deficit 
for the year ahead. However, thanks to our loyal 
supporters who generously shared and donated 
to our appeals, we have been able to continue 
to provide compassionate care, 24 hours a day, 
seven days a week. 

Katy (pictured) says,

“Every day I see the 
difference that our care 
makes to local patients 
and their families. 
Thank you for helping 
nurses like me continue 
to support those that 
need us.”

In a year when our ability to fundraise has been limited and 
the future has been uncertain, regular monthly donations 
have never been more important to us. They provide a 
steady, reliable income stream and help us plan our vital 
services, not just for today but for the months and years 
ahead. 
Paul, who donates every month by Direct Debit says: 
“I chose to give a regular donation as I have friends 
who have experienced the incredible care of Princess 
Alice Hospice. It is my way of saying thank you to 
the Hospice team, and also ensuring their services 
continue for many more years to come.”

If you’d like to sign up for a monthly regular gift and support 
the Princess Alice Hospice team dedicated to providing 
compassionate care to local people, please phone our 
Supporter Care Team on 01372 461808 or visit 
www.pah.org.uk/donate

home and avoid inappropriate hospital admission. As 
a trustee for several years, I witnessed the amazing 
dedication and care of the staff and volunteers of 
Princess Alice Hospice. I am happy to provide some 
support to help them in expanding their reach to 
patients and their families most in need”
Head of Philanthropy Michelle Gulliver said. “We are so 
grateful to Jean and all of our supporters who give 
so generously to enable our teams to provide care to 
patients and families free of charge. Donations can 
be directed to supporting individual posts or projects 
which are focused on improving the care we provide.” 
There are a number of key projects which will help our 
communities to recover out of COVID for which we are 
seeking funding. If you would like to know more about these 
projects or to discuss making a major gift towards our work 
please contact Michelle on 01372 461980 or you can 
email her on michellegulliver@pah.org.uk.
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A warm welcome  
at Princess Alice
During the latest lockdown our Retail Administrator, Amy Jewell, was 
seconded to the position of Welcomer for visitors to the Hospice  
In Patient Unit (IPU), where she’s also facilitating virtual visiting:
Q. What does the role of IPU Welcomer involve?
I initially receive information about any incoming patient’s 
family and the reason for their admission. Some come 
in for terminal care and others for symptom control, or 
because of a psycho-social crisis. I call the family to give 
them an overview of visiting and to inform them that we 
care for people with COVID and some people come here 
for their isolation period before returning home or to the 
nursing home. 

I welcome visitors when they arrive and show them how 
to put on Personal Protective Equipment (PPE) then walk 
them to the patient’s room. I’ll also explain how to remove 
PPE at the end of their visit and how to call for assistance. 
For those who are unable to visit, I help arrange virtual 
visits via Zoom or WhatsApp video calls and make sure a 
nurse is free to support the patient - it’s wonderful we can 
offer different ways for families to stay in touch at such 
difficult moments.

Q. What have you enjoyed most about your current 
secondment? 
It’s been a real insight into the amazing work our In Patient 
Unit team does. I hope I’ve eased some of the families’ 
fears by being a friendly face, even if that’s from behind 
a mask. It’s felt like a privilege to help families during the 
pandemic. 

Q. Have there been any aspects of the role that you’ve 
found hard? 
At times it can be a highly emotive situation when families 
are coming in to say their final goodbyes and there are 
limits on bedside visitor numbers. Our staff always 
try their best to accommodate requests but this can 
sometimes be difficult, logistically, so it’s trying to manage 
expectations of the family and patient. 

“I was honoured to be considered for this role. I love to 
challenge myself, I enjoy using my skills in different scenarios 
and found that I have other skills I didn’t know I had”.

For People

Robert’s Gift
Princess Alice Hospice has been part of Robert’s life for nearly 
20 years since he first visited a friend here. He had seen the 
compassion shown to friends and he and his wife Margaret 
supported the Hospice over many years with Christmas card 
sales. When Margaret was sadly diagnosed with cancer in 
December 2015 she too was cared for by the Hospice. 
Throughout her illness, Margaret received our care at 
home and Robert has described the difference it made: 
“When you go through the doors of reception there is a 
real sense of peace, of care, of calm, pastoral care and 
quiet professionalism which is unequal to anything I have 
experienced anywhere else. The same applies to those 
who visited us regularly at home, for four years, as part of 
the specialist Princess Alice support nursing team.” 
Returning home after a stay in hospital, Margaret’s 
condition deteriorated. Robert knew she wanted to remain 
at home: “The Hospice sent a doctor and nurse to us. Their 
support was unquantifiable. I could not have managed 

without them. Margaret died peacefully in her own bed 
which was her wish. The support the Hospice gave me will 
make a real difference for the rest of my life”. 
Robert knew he wanted to do more to help and found 
making his Will more straightforward than he had thought, 
saying “It was a very easy process. Gifts in Wills will enable 
Princess Alice Hospice to give to others the same care that 
was given to us.” 
If you are interested in leaving a gift in your Will, like 
Robert, please visit: www.pah.org.uk/giftsinwills
Thank you. 
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Fabulous Feedback

Over the past year, many people who have lost loved ones, have chosen to create a dedicated Tribute 
Fund to commemorate their special person and support the future of Princess Alice Hospice. Not being 
able to gather at funerals and memorials has been extremely difficult. A Tribute Fund can be shared with 
family and friends as a way of bringing people together virtually to keep special memories alive. 
On a tribute page you can share personal messages, 
photos and memories as well as light a candle to celebrate 
your loved one’s life, and if you’d like, help us to support 
other families when they need us most by making 
donations to Princess Alice Hospice in memory of your 
loved one.

John, whose son David died in January 2021 told us how 
helpful having a Tribute Fund has been: 

“It’s such a comfort to us and we can use it to comfort 
others within David’s circle of friends. At the same time, 
we can also hope for further contributions to the Hospice. 
David had friends as far afield as Australia and they, and 
their families, find a connection to him through the page. 
So far we have raised £680, and it was his wish and mine 
that this will help the Hospice continue the excellent work 
they are known for.”

If, like John, you’d like to set up a 
Tribute Fund in memory of your 
loved one please visit: www.
princessalice.muchloved.org 
email supportercare@pah.org.
uk or call 01372 461808

Making Memories Live On  

We have had some amazing comments from 
families and friends of those we’ve cared for over 
the past year. Here are just a few …

I was very grateful for the opportunity to stay 

with my wife, by her side, during her stay at 

Princess Alice Hospice. A bed was made up for 

me next to hers. Thank you for that kindness.

The team helped us through this amazingly, we would not have been able to cope without them. Thank you.

We think you do a brilliant job even under the 

most extreme, difficult circumstances.

Overall the whole experience with Princess Alice, whilst 
emotional, was fantastic. We could not have asked for or 
received more support. Thank you so much!

The Hospice at Home Team were wonderful. Accessible, professional, caring and considerate.

My mother was very grateful as was I for the care 

in her final week. The doctors came to assess her 

and this made me relax knowing that you were 

going to help her in her final week. She only had a 

short illness but this was made easy with your 

help. She was at your opening and laid one of the 

first bricks. She always said she wanted to die 

under your care. Thank you all so much. x

I was very impressed with the care and help that we 
got. They came for a scheduled visit on Thursday and 
saw she had deteriorated and got her a hospital bed 
delivered the next day as well as carers twice a day to 
attend to her personal care. So she was able to die clean 
and in comfort. I will always be grateful for that.

David holding his son.
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James’ story
Charlotte and I met at university, but it wasn’t 
until after graduating that we started to go out 
together. We both joined a charity project and 
taught English in township schools in South 
Africa. It was a memorable experience, in tough 
circumstances, and it helped to bring  
us together. 
Charlotte was a food writer and editor who worked with 
some of the country’s best known chefs. In the 90s she 
lived in London, and I came down from a job in Newcastle 
to join her. We were married in 2000, in Shropshire, and 
the year after our first son, Joseph, was born. We moved 
to Ireland the following year and spent almost a decade in 
Dublin. Two more sons, Patrick and Charlie, arrived while we 
lived there. In 2011 we moved to Thames Ditton, just a few 
miles from Princess Alice Hospice, and the boys settled into 
local schools.
Two years before that move back across the Irish Sea, 
Charlotte had been diagnosed with breast cancer, and she 
was treated in Dublin. She continued to write and work, 
editing books and writing about food and travel, while 
based at home and bringing up the boys. She was always 
determined that her cancer would never stop her doing the 
things she loved in life, although she didn’t ever like being 
called “brave” or “battling”. Charlotte was a beautiful person, 
as her obituary in The Times after she died in October 
2018 described, and it was her spirit, her dignity, grace  
and loyalty which made her so loved by her many friends 
and family. 
In 2015 we found that the cancer had returned. After more 
forms of gruelling and difficult treatment, Charlotte went 
into a hospital in London that October before being moved 
to Princess Alice Hospice, much nearer to our home. We had 
driven past the place often on the way for muddy walks 
with the children or to Garsons Farm, but we had never 
been inside. While it was comforting to have her nearer, it 
was overwhelming to know that she was in a hospice, and 
what that meant. 
We talked often during her time at the Hospice about how 
wonderful the staff were. They helped make the most 
difficult, painful time more bearable. Without exception - 
and we met dozens of nurses, doctors and other staff in 
that short, intense period - they were caring, warm and 
kind, as well as utterly professional. We always agreed that 
care is to be expected, but compassion goes well beyond 
that. The Hospice staff we met were compassionate to 

Charlotte, and to the rest of us. That really mattered, and it 
has stayed with me. 
On one occasion a member of staff spent a long time 
tracking down a TV for Charlotte’s room so that we could 
watch a family film together. We felt guilty as we didn’t 
really feel in the mood, but it demonstrated how the team 
really wanted to help us as a family, and especially Charlotte 
as a patient. Another time a wheelchair was quickly found 
so Charlotte and I could go round the garden on a beautiful 
autumnal day. I slept in the room for a few nights, and 
started to recognise the friendly nursing staff as they came 
on shift. Friends and family came from overseas and around 
the UK to visit Charlotte, and they were welcomed with 
cups of tea, warm smiles, tissues when required, vases for 
the many bunches of flowers, and calm information. 
Charlotte died on October 28th 2018. I have been back 
many times, for events or to visit staff, and we are pleased to 
be able to help and support the brilliant work in a small way. 
Our boys, all teenagers now, do the Santa Fun Run with me 
each December. We donate items regularly to the Princess 
Alice Hospice shops. 
The fact that Charlotte and I managed to have some very 
special time together in the last few days of her life was 
due, in part, to the compassionate support of the Hospice 
team. I will always be grateful for that. 
Written by James Helm.

We rely on personal stories to help raise awareness 
for Princess Alice Hospice. If you or a loved 

one have experienced our care and would like 
to share your story like James, please email 

supportercare@pah.org.uk

For People
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What a way to jump back to normality by jumping 
out of a plane? 
With Skydives 
back on from 
April now is your 
time to take 
to the air and 
do something 
exhilarating and 
challenging for 
Princess Alice 
Hospice.

Eilis from Community & Events did it last year with her 
sister in memory of her Aunt Ann who was cared for 
by the Hospice. Eilis said, “Taking part in a skydive 
for Princess Alice Hospice was an amazing and an 
incredibly rewarding experience. After so many 
months in lockdown, I loved challenging myself to 
face my fear of heights and to raise money for a 
charity close to my heart. I would do it again in a 
heartbeat” .  
www.pah.org.uk/skydive

Coast to Coast Cycle Challenge
Are you one of those people, who heads for the 
hills and valleys? 
Then we have the ultimate challenge for you this year with 
the Coast to Coast Cycle. (The minimum age is 18 years 
old but 14-17 year olds can be accompanied by a parent 
or legal guardian). 

Conquer the breadth of 
Britain by bike! Starting 
your adventure by the 
Irish Sea in Whitehaven, 
before tackling the 
tough 143 mile ride 
to Tynemouth. This 
fully-supported route 
encompasses some of 
the best scenery Britain 

has to offer, as you take in long, steep climbs over some 
of the highest passes in the Lake District and some equally 
impressive descents that will really blow the cobwebs 
away. From the stunning mountains of the Lake District to 
the beautiful open moors of the Northern Pennines – all 
you need to do is hop on your bike and enjoy the ride!

Swim, Cycle, Skydive, Run -  
time to challenge yourself

Or would you just Care to Cycle?
If Skydives and Marathons 
are a little too far down 
the bucket list but you 
and your family want to 
do something together 
then Care to Cycle is just 
for you. With options for 
everyone, it’s a great way 
to challenge your friends, 
colleagues or family and 
cycle through some of the 
beautiful parts of our care 
area. There are challenges 
for families with toddlers, 
teens and top cyclists. 
www.pah.org.uk/
caretocycle

Swim
With open water swimming 
making a big splash in 
lockdown we are delighted to 
offer you the opportunity to 
sign up to Swim Serpentine 
in Hyde Park on 18 
September. We have limited 
places but can offer a swim 
for all abilities - Half mile (12 
years +) One Mile and Two 
Mile (16+) or Six Mile ultra-
challenge (18+). Places sell 
out very quickly so please 
take the plunge and get in 
touch if you are interested. www.pah.org.uk/swim

Do you run run?
(Some of our younger supporters won’t know that 
little ditty!) How would you like to achieve the 
accolade of running the London Marathon by taking 
part in the Virtual London Marathon in October? 
You have 24 hours to complete the distance so it’s 
achievable for most people! For details of how to 
enter and all the other exciting runs you can do in 
aid of the Hospice please go to www.pah.org.uk/
londonmarathon 



Julia Lucioni
Princess Alice Hospice 
Nurse and Clinical Lead

At some point in our lives, we all 
have to look to the future. Princess 
Alice Hospice is no different. Help 
us keep on caring with a gift in 
your Will.

Request your free Gifts in Wills 
brochure today:

Visit: www.pah.org.uk/gift
Email: supportercare@pah.org.uk 
Call: 01372 461808

lasting difference?

With your Will, we will.

Make a
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