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Like everyone across the globe, the Research 
Team at Princess Alice Hospice had a unique 
2020. With projects delayed until 2021, our 
research lead seconded back to clinical work in 
the hospice triage team for several weeks and 
our medical lead for research dealing with the 
very challenging situation that many hospices 
experienced during the pandemic, our research 
programme was disrupted for a significant 
period of time. However, we are now back on 
our feet with projects coming back to life 
and new projects getting underway. 

Despite these challenging times, there have 
been positives that have come about as a 
consequence of the pandemic – the most 
exciting has been the true sense of 
collaborative spirit in the UK Palliative Care 
Research community. In particular, meetings 
and presentations have taken place via video 
link, allowing many of us to attend and hear 
inspiring talks by leading researchers and 

Welcome to our first newsletter of 2021 
clinicians, when ordinarily it may have been 
difficult to do so. From these, we have made new 
friends and collaborators around the country 
which will hopefully stand us in good stead for the 
future. 

Thank you for taking the time to read our news 

Dr Shannon Milne 

Research Lead 

Dr Jennifer Todd 

Medical Lead for Research  

Current studies 
Reducing hospitalisations through an 
implementation study in care homes 
 
A large national study by Dr Liz Forbat from 
the University of Stirling, Improving end of 
life care: supporting the workforce and 
reducing hospitalisations through an 
implementation study in care homes, has 
now started after a delay due to the 
pandemic. Dr Forbat undertook a similar 
study in Australia evaluating Palliative Care 
“Needs Rounds” in care homes - this study 
demonstrated cost savings due to reduced 
hospital admissions and also improved 
quality of death/dying. We are participating 
in this new study being undertaken in the UK 
to assess if the same benefits can be 
demonstrated here. Please click here to 
read Dr Forbat’s paper describing the 
Australian study.  

We are currently also supporting a PhD 
student to recruit occupational therapists 
and nurses for her project titled Palliative 
Care and Rehabilitation – a multicentre 
qualitative study exploring the perspectives 
of nurses and occupational therapists. 

Video consultations 
during the COVID-19 pandemic:  
a service evaluation 

We performed a service 
evaluation to explore 
hospice professionals’ and 
patients’ experiences of 
video consultations during 
the coronavirus pandemic, 
assessing satisfaction and 
acceptability of this new 
service and to make 
recommendations to 

optimise the use of video consultations in the future.  

The results will help us to develop a standard 
operating procedure to support staff in the use of 
video consultations. It will also aid the development 
of our video consultation service that will enable 
patients and carers to have the option to 
communicate remotely via video link with the 
hospice team as part of standard practice going 
forward. We hope to publish the results of the 
evaluation soon. Our findings will be displayed in 2 
posters at the Palliative Care Congress in March 
2021. 

A recent article about video consultations:  

Can video consultations replace face-to-face 
interviews? Palliative medicine and the Covid-19 
pandemic: rapid review  

https://journals.sagepub.com/doi/abs/10.1177/0269216319891077
https://spcare.bmj.com/content/10/3/271
https://spcare.bmj.com/content/10/3/271
https://spcare.bmj.com/content/10/3/271
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Improving community-based palliative care  

We are looking forward to 

participating in the King's 

College London - 

Understanding and 

improving community-

based palliative care 

outside of normal working hours study 

which is due to start in January 2021 after a 

delay due to COVID-19.  

Clinical nurse specialist supporting care 

home with residents with advanced 

dementia at the end of life  

Following on from our recent work looking at 

the role of specialist palliative care in 

supporting those with advanced dementia 

at the end of life, a project evaluating the 

impact of a dedicated palliative care clinical 

nurse specialist supporting care homes 

with residents with advanced dementia at 

the end of life was planned.  

The project has now started in 3 care homes in 

Surrey after a delay due to the COVID-19 

pandemic.  

Forthcoming studies and evaluations 

Although the support that our nurse is able to 

offer is different to what we had hoped due to the 

pandemic, we hope that this extra support, 

alongside a bespoke training programme 

provided by our Princess Alice Hospice 

Education and Research team, will be of benefit 

to the care home staff at this challenging time. 

The project will run until the end of April 2021.  

Patient responses to Advance Care Planning  

We will also be supporting an MSc student 

undertaking a project looking at patient 

responses to Advance Care Planning.  

Sussex Surrey 
Collaborative 
We continue to work together with our 
Surrey and Sussex hospice research 
collaborative, which includes ourselves, St 
Catherine’s Hospice, Phyllis Tuckwell 
Hospice and more recently, St Barnabas 
House, to develop research ideas and 
generate studies. We are delighted to 
welcome Dr Jo Bayly, the new research lead 
at St Barnabas House to our collaborative 
group. Jo currently also works at the Cicely 
Saunders Institute. We are very pleased to 
be working with Jo going forward.  

Surveys on trend! 

We have supported a number surveys since 

the start of the pandemic – with so many 

restrictions currently in place, the online 

survey is certainly on trend! 

Read some of the results of the CovPall 

surveys by the Cicely Saunders Institute  

that we contributed to here. 

https://www.kcl.ac.uk/cicelysaunders/research/evaluating/covpall-study
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Recent publications and posters by 

Princess Alice Hospice staff 
• The dying parent and 

dependent children: a 
nationwide survey of 
hospice and community 
palliative care support 
services 
 

• Virtual visits in palliative 

care: about time or against 
the grain? 
 

• Resuscitation during the 

pandemic: Optional 
obligation? or 
supererogation? 
 

• The impact of coronavirus 

on hospices 

 

• ‘No healthcare worker 

should have to cry alone’ 

 

• How Princess Alice 

Hospice is staying 

connected to patients 

during Covid-19 

 

• ‘Hospice inpatient deep 

vein thrombosis detection 

(HIDDen) in advanced non

-malignant diseases’: a 

longitudinal pilot study 

(acknowledgement of Dr 

Bernadette Lee and Dr Liz 

Reed)  

 

 

• Implementing IDDSI in 

hospices 

 

• Continuous subcutaneous 

infusion prescribing 

practices in end of life 

care: a multicentre 

retrospective review 

 

• Mapping the trajectory of 

the last 12 months of life of 

people with dementia: the 

role of specialist palliative 

care 

 

• Supporting patients on 

Zoom 

Thank you for your interest in research at  

Princess Alice Hospice 

 

Stay safe and wishing you all the best for 2021 

 

From The Princess Alice Hospice Research Team 

 

If you would like to apply to do research with us, please 

visit our website here for further information. 
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