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Princess Alice 
Hospice wants 
to say a huge 
THANK YOU!
We would like to say a huge thank you 
to our community who have donated 
equipment to us over the past few months. 
We experienced delays in receiving Personal 
Protective Equipment (PPE) to the Hospice 
and we could not have continued caring for 
patients without your help. We are truly 
grateful.

Items kindly donated …
100s Goggles 
1000s Masks 
100s Gloves 
Coveralls
Alcohol gel

Large gloves
XL gloves
FFP3 Masks
500 overshoes 
Full white body suits

Sanitiser 
Hand creams
Scrubs
Isolation gowns
Paper towels

Aprons
Mop heads
Toothpaste
Face shields
Hand sanitiser 

Respirator
Headbands
Ear savers
Gowns                                                    
Scrub bags

17
boxes of anti-bacterial soap

203
packs of all purpose cleaning cloths

211
litres of fabric softener

217
litres of laundry detergent

Since April 2020, the products used to keep the Hospice 
infection free have increased, in some cases by more than 
200%. We’ve used an extra…
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Nicki Shaw, Chief Executive

In our last issue of intouch, I reflected on how deeply 
entrenched we’d been since March in dealing with the 
devastating effects of coronavirus - this global pandemic 
which continues to impact us all in so many ways. Its 
presence has been felt acutely across every aspect of 
Hospice life and it’s clear that it will continue to do so for a 
long time to come. 

We have all needed to adapt and get to grips with 
the way things need to be just now. No aspect of our 
work is quite how it was before, whether that’s on our 
In-Patient Unit, delivering care to vulnerable people 
who need us most in the community, supporting other 
healthcare colleagues with our Education programmes, 
maintaining our bereavement and Wellbeing services via 
Zoom or holding remembrance services online. Our Retail 
operation has gone from full-scale closure in March to 
phased re-openings with the adoption of numerous new 
measures to ensure the safety of staff and customers; our 
Community & Events’ team has adapted a full programme 
of fundraising events, following the necessary cancellation  
of almost all our planned activity. Against this backdrop, 
our army of dedicated volunteers has been truly missed: 
whilst we’ve been able to ask a small number back to 
perform their roles safely, we can’t wait to see more 
smiling faces in the Hospice, in our shops and their 
community roles as soon as possible. You can read  
more on all these areas of our work in this issue. 

Many team members continue to work at home,  
though we have been delighted to welcome some  
people back as we implement a phased return-to-work 
plan that prioritises the safety of staff, patients and 
visitors. We’ve worked hard to support the wellbeing  
of everybody and I think it’s fair to say that the adversity 
we’ve faced has brought us closer as an organisation.  
I am in awe of what has been achieved during this time 
and I can see how much we’ve grown in resolve, in our 
learning and our practices – but I recognise that it has  
not always been easy. 

What has also been glaringly apparent is the strength  
of support within our community. Our clinical staff 
have delivered personal care in colourful scrubs stitched 
and sewn by community groups, donning goggles and 
masks donated by local schools and businesses. We are 
truly thankful for every act of kindness from our loyal 
supporters – it has never been more needed. While we  

are grateful to have received emergency Government 
funding during the pandemic, this offers just a 
temporary reprieve. We are facing a significant 
reduction in our income from fundraising and retail. 
Once again, our community is being asked to help– 
and is responding magnificently to the call. Amazingly, 
to date, we have raised over £100,000 through our 
#CompassionateCareContinues campaign, which you  
can read more about on page 16.

Despite these challenges, we are continuing to think 
creatively about how we can make limited resources  
go further and how we can work with other health and 
social care colleagues so that more people can receive  
the care and support that they desperately need.  
The Hospice funding landscape remains uncertain, 
but we are completely focused on ensuring that our 
compassionate care continues. 

Thank you sincerely for your support, and I hope you  
find this issue inspiring.  

Warm wishes,

Introduction by Nicki Shaw
Welcome to the latest edition of intouch

Welcome to intouch
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We’ve been overwhelmed by the generosity 
of our community. Some very talented 
seamstresses in our local area decided to put 
their spare time and nimble fingers to good 
use and sew scrubs for our nurses on our  
In-Patient Unit during lockdown.
The scrubs have to be washed at very high temperatures 
and more frequently during the coronavirus, which meant 
we were running low on supplies, but several teams of 
supporters within our community came to our rescue.
We received donations of some wonderfully bright, 
colourful scrubs and our clinical staff loved them.
Thank you so much to everybody who stitched these 
beautiful items for us, it was so appreciated.

Scrubbed up nicely!

Thanks for the feedback
Our research team has been carrying out a service 
evaluation of patients, family members and carers’ 
experiences of receiving support from the Hospice 
using video technology during the coronavirus 
pandemic. Thank you very much to everyone who has 
shared their experiences and views with us – we are 
most grateful for your help.

Video Feedback
If you have participated in a video consultation with 
any members of our Hospice staff and would like 
to provide feedback about your experience, please 
contact our Research Lead at:

shannonmilne@pah.org.uk

Single Point of Response (SPR)
launches
The Hospice launched its SPR system successfully on 
20 May 2020.
Our Triage, Clinical Administration, Enhanced Support 
and Rapid Response team contact numbers have now 
been housed under one Clinical Services’ number, 
0300 10 20 100. 
The ‘0300’ number routes all external clinical calls 
through the SPR, ensuring a joined-up and efficient 
response.
We’re delighted with the results so far - calls to this 
number are being dealt with more effectively in the 
initial stages of enquiry when people need to access 
our services efficiently.
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Sarah Hopper 
Infection Control Lead in action!
It’s been a challenging time.There’s been a lot of fear from staff 
on the ward who are working closely with patients with COVID 
symptoms, in the knowledge that we had confirmed cases early 
on. We’ve found it upsetting making difficult decisions around 
family visiting when our focus will always be on providing the 
most compassionate, personal care possible. 
One of our biggest challenges early on was not being 
included in the NHS PPE procurement chain, which meant 
a lot of our time was taken up trying to source equipment. 
In the first month of the outbreak, we were reliant solely 
upon our community for support. At one stage, we were 
concerned that we might have to close the In-Patient 
Unit as our stocks were running so low, but the response 
to requests we put out to our local community on social 
media was overwhelming.
There’s been a great deal of pragmatism, positivity and 
camaraderie, our already tight team has become tighter  
– our Facilities, Catering, Housekeeping teams have 
worked at the Hospice all the way through and we have 
become our own protective bubble. There’s been more 
cross-departmental working and a greater appreciation  
of other roles during a time when change became the  
new normal. 
We’ve been through some real highs and lows –  
we’ve felt energised by working on adrenaline,  
on heightened autopilot.  

Nobody knows 
how long we’ll be 
doing this but we 
have coped really 
well and we have 
each other’s back. 

A message of thanks from 
Chair of Trustees 
Professor Fiona Ross CBE
I want to thank all staff for their immense contribution to 
looking after people and families when it mattered. 
Lockdown and the rapid introduction of new ways of working brought 
challenges, shortages of essential protective equipment and personal anxieties, 
but I was so proud of how staff rose above, innovating at the moment, putting 
others first and living our values. To everybody at the Hospice and in our 
community, on behalf of the Board, thank you. 
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Community Engagement 
Despite not being able to work physically out in the 
community during lockdown, and with our team 
currently working from home, we remain dedicated to 
supporting those people in our community who need 
our support more than ever. By taking our groups online 
we’re still able to provide help, hosting bereavement 
groups, Bereavement Cafés, Death Cafés and our 
monthly Remembrance Service. Having recruited over 
100 new volunteers during lockdown, we also have 
the Compassionate Neighbour Lite role which offers 
telephone support, shopping and medication deliveries 
during coronavirus. 
The bereaved children’s Dovetail group now meets 
fortnightly instead of monthly and this has been 
enlightening. The group has been more open about 
feelings, shared personal treasures with their peers and 
talked about their special person in a very natural way, 
which has been touching to be part of. Zoom has turned 
out to be such a suitable medium that we are hoping to 
continue to offer it as a means of getting together,  

as well as providing our monthly sessions at the  
Hospice when we can.
We are also hoping to create a booklet with contributions 
from the children. Here is part of a rap which sums up 
how many of us are feeling:
This quarantine got me going mad, this quarantine  
is really bad.
When I get out, I will be glad.
Like a prison but we are at home, yeah can’t wait till 
we get out – I will shout Yeah you know COVID-19 
is the reason we are stuck in quarantine,
The worse virus that we’ve ever seen, make sure  
to clean, yeah wash your hands (20 seconds). 
One of the parents said ’he absolutely loves the 
Zoom meetings. Thank you so much for organising 
them.’

Rosemary and Robin’s gift

Despite enjoying a busy retirement together, 
Rosemary and Robin Sykes always make time 
for Princess Alice Hospice.
As keen supporters since the early days, they have also 
made a very special decision that will help to ensure our 
outstanding work can continue long into the future.
Rosemary and Robin have arranged to leave a donation 
to the Hospice when they die – a Gift In Will.  Rosemary 
says ‘both of us are in awe of everything the Hospice does 
– and including them in our Will alongside our loved ones 
seemed the obvious thing to do.’

They realise how vital Gifts in Wills are to the Hospice’s 
future; the money they leave will be used to help us 
continue to offer high-quality care and support, free of 
charge, before, during and after death – and reach more 
people as the need for the service grows.
Rosemary and Robin have known several people who have 
been cared for by the Hospice, either as in-patients or in 
their own homes:
“No one has ever spoken anything but the highest 
praise and admiration for the Hospice,” says 
Rosemary,  ’it’s very dear to our hearts and we  
want so much to help the Hospice to continue 
delivering outstanding care.’’
The couple found making their Will very simple; once 
they’d decided on all the other bequests and wishes,  
they included a Gift for the Hospice. As Rosemary says, 
‘there was nothing particularly difficult or complicated, 
both Robin and I felt a great deal of satisfaction in 
remembering Princess Alice Hospice in our Will.  
We knew we were doing something worthwhile  
that would help future generations.’
If you would like to find out more about Gifts in Wills, 
please visit www.pah.org.uk/giftsinwills
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School’s not out for summer! 
Our Summer School is an excellent 
introduction for teenagers thinking about 
possible career paths. It is designed to 
give them an insight into what a career in 
Healthcare entails and to help them decide  
if it feels like the right route for them.
This year, the format of our Summer School was a bit 
different. All the sessions were taken online; we were also 
able to include some of our Ward Support Volunteers 
who missed out on their placement with us due to social 
distancing restrictions.
Students took part in a speed networking session via 
Zoom, they were allowed to ask healthcare professionals 
at the Hospice about their roles and what advice they had 
for someone starting out in a career in their field.

We had some fantastic feedback from the students and it 
was clear that they’d found it to be a useful and enjoyable 
experience. 
Attendee Sam said: “I just wanted to say thank you 
very much, I thought the Summer School was 
really interesting, I loved speaking to the patient 
and learning about the different roles in hospice 
healthcare. The course fulfilled and exceeded 
what I wanted to learn, regarding the importance 
of communication, how different parts of the 
Hospice collaborate and what it means to be a good 
healthcare professional. The course really made me 
consider different areas of medicine to being a doctor, 
as I took a particular interest in the mental and 
physical care the hospice provides.”

Sophia Monastirioti,  
Wellbeing Manager
It’s been gratifying being able to maintain a meaningful relationship with our patients 
throughout coronavirus, despite not being able to welcome them into our Wellbeing Centre, 
physically. Early on, we were looking for ways to stay connected, and we found that Zoom 
allowed us to give people a safe space where they can talk about their illness, their problems 
and anything that worries them.
We made sure we allowed plenty of time for people to 
familiarise themselves with the new technology and we’ve 
definitely improved our own IT skills along the way, too! 
We also created a short video of our garden to show 
our new patients or those who are a bit sceptical about 
Hospice care before they see what it’s like; the response 
has been overwhelmingly positive. We’ve been able to run 
sessions we used to on topics including breathlessness, 
fatigue, pain management and symptom control. One of 
our regular Zoom participants emailed us, saying ‘please 
don’t stop doing this. It’s a bright window in my week; it 
is so exciting that I can finally see my friends after all this 
time. I missed them. We need to catch up. Thank you for 
doing this for us.’ We’ve valued the opportunity to work 
with our patients in new ways during the pandemic and 
many positives have emerged during what has been a 
very difficult time for everybody. 
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Spick and span
Over the past few months, our Housekeeping teams have had to change their working patterns 
to accommodate the extra cleaning duties needed to keep the Hospice safe during coronavirus. 
Staff in the laundry department have taken on cleaning duties and vice versa, 
to help with the more rigorous hygiene routines required during this time.
Some members of our kitchen staff have also  
assisted with the new cleaning routines. We’ve  
kept the laundry running longer throughout the 
day to cope with the high-temperature washing 
of extra uniforms and all teams have been 
working extra hours. Communication in these 
circumstances is key, and the team has been  
using two-way radios to ensure the whole 
Hospice is infection-free.
These teams are full of people who go about 
their daily work quietly and diligently. Current 
circumstances have shone a spotlight on their 
vital work, but they have always played a key 
role in making our Hospice the safe, clean and 
beautiful place it is.

We’ve all had to adapt to new ways of working since the Government 
introduced social distancing in March this year. While we’ve continued 
to care for those people in our communities who need our support, 
we’ve also been looking after everybody working at the Hospice, too.

Large signs are visible in our reception area  
to remind all visitors about social distancing; 
hand sanitisers have been placed throughout 
the Hospice; we’ve introduced a one-way 
system in the dining room during lunchtime 
hours and our Housekeeping department has 

intensified its cleaning regimes, 
enhancing what was already  
a rigorous routine. 
In our offices, we’re sanitising 
our desks, telephones and technology equipment regularly, 
while our seating arrangements have been modified to allow for 
a two-metre distance between staff members. 
We’re starting to bring office staff back to the Hospice on a 
staggered basis for a few days each week and our new safety 
measures are helping to keep everyone safe.

Keeping a safe distance
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Let’s Light Up Our 
Community 
We recognise that this year, more than any 
other we’ve known, has given many of us time 
to pause and reflect. It has also given us reason 
to celebrate the positive aspects of life and to 
come together as a local community. 
We also know it’s been incredibly difficult for those who are 
grieving the loss of a loved one. So, we’re working especially 
hard to adapt our usual Light Up A Life event to create a 

7 miles in 7 days
Denise July, whose 23-year old son Harry 
died in 2017 has nothing but positive things 
to say about the care he received at the 
Hospice, as well as the lengths his friends have 
gone in order to raise funds for us since.

Denise herself took 
on the challenge of 
a skydive at the age 
of 60, having never 
done anything 
like it before; she 
is proud to be 
part of a variety 
of fundraising 
events organised 
by friends and 
family which have 
created a lasting 
legacy for Harry.

The most recent event has been 7 miles in 7 days. 7 
was Harry’s lucky number – he was born on the 7th 
and loved playing the no. 7 position in his football team. 
Harry’s friends and football teammates, Omri, Harry, Sam 
and Josh, got together to organise the challenge which 
saw them getting out of bed at 5am to run through their 
neighbourhood before work, only to return later the same 
day and again take to the streets to run to raise funds. 
They then nominated more friends and colleagues to do 
the same and donate at the same time. Encouraging more 
than 70 people to take part, they raised over £7,000, 

an achievement that Denise is truly proud of: note that 
significant number 7!

Omri told us,
“Some days it was raining, and that was hard, 
but we’re so pleased to have done it and 
raised so much in Harry’s memory and for  
a great cause.”
The friends ran together on the last day and ended their 
challenge at Harry’s house, where Denise create a finale  
for them, with champagne and medals to celebrate.
Denise, who under normal circumstances volunteers in the 
Hospice coffee shop, has also purchased a feather from our 
Giving Dove which stands in the reception of the Hospice; 
most recently she has found a special place for it at home.

unique online experience for as many people to join  
us as possible. The event will take place at the beginning  
of December and we will send out further information 
nearer the time. You’ll still be able to donate in memory  
of your loved one and submit their name to a special  
digital Book of Remembrance.
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Year in Review
It’s been a busy year...

2019

February 2020
Firefighters from New 
Malden’s Green Watch 
help raise awareness 
of our Care Through 
The Night campaign by 
wearing their pyjamas 
to work. 

September 2019
Hospice staff are thrown 
into the 1970s to 
celebrate Remember A 
Charity week.

November 2019
AFC Wimbledon 
launches our Santa Fun 
Run.  The team who are 
long term supporters 
of the Hospice give up 
their training session to 
launch our annual event.

Sky Sports arrive and 
interview Deputy 
Director, Marketing and 
Communications, Julia 
Russell.

January 2020
We, like the rest of the 
country, are closely 
monitoring what was 
thought to be the 
emergence of a novel 
coronavirus (later named 
COVID-19) in Wuhan, 
China. 

Several days after the 
government posts 
advice on their website, 
the first two cases of 
the virus are confirmed 
in the UK.

December 2019
Diana Moran opens the 
refreshed Wellbeing 
Centre.

October 2019
Mad Hatters Tea 
Party. Staff at our East 
Molesey shop dress up 
for a special afternoon 
tea with the Mad Hatter, 
Queen of Hearts and the 
white rabbit.

March 2020
The Hospice brings in 
visiting restrictions.

The vast majority of 
office-based staff 
at the Hospice start 
working from home. 

All 45 Hospice shops 
are closed and staff 
furloughed. 

The PM announces 
that he will be formally 
introducing a lockdown 
of the UK.

Thank you to our clinical and non-clinical teams who have worked at the Hospice throughout COVID-19
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2020

April 2020
The Community Engagement 
Team is looking at setting up 
Zoom Bereavement Cafés and 
online chaplaincy support. 

BBC Radio 4’s Sunday Worship 
broadcasts a sermon by our 
Chaplain, titled “We had hoped”, 
which explores the place of 
hope in times of despair. 

At 11am, the Hospice observes 
the national one-minute silence 
to remember key workers who 
have died from COVID-19.

May 2020
The Hospice starts to 
receive regular PPE 
deliveries from the NHS.

The Education Team 
develops and facilitates 
a one-hour training 
session via Zoom, 
offering advice and 
guidance for teachers 
in readiness for children 
returning to school who 
may be struggling with 
loss and bereavement. 
More than 90 teachers 
attend and find it 
extremely useful. 

June 2020
Chaplain Steve Nolan’s 
Chronicle is broadcast 
on BBC Radio 4’s 
PM programme. 
Chronicles describing 
the experiences of life 
during the coronavirus 
pandemic are broadcast 
and are saved in the 
British Library archives 
in St Pancras, creating a 
precious data resource 
for social historians of 
the future.

August 2020
First post lockdown sky 
dives take place.

Virtual Garden Show 
launched, sponsored by 
Garsons. Work continues 
at the Hospice and in 
our communities to 
support those who need 
us most.

July 2020
After lots of planning 
and discussion, we 
reopen some of our 45 
high street shops. The 
news is welcomed by 
our local community and 
the first week’s trading 
is very positive. Our 
Epsom shop welcomes 
the local Mayor who 
stops by to see how the 
shop is doing.

March 2020
The Hospice is carrying 
out essential visits only 
in the community. 

Filming goes ahead 
with BBC Newsnight 
and the programme is 
broadcast on Tuesday 
14 April.

Work begins on the 
development of the 
#CompassionateCare 
Continues campaign.

Thank you to our clinical and non-clinical teams who have worked at the Hospice throughout COVID-19



12

Food, glorious food
Donations to the Hospice have helped us enormously 
over the past few months and they haven’t been  
all gloves and gowns. We’ve been the fortunate  
recipients of some wonderful food 
donations as well. 
Local supermarkets, grocery shops and individuals  
have given us a lovely variety of produce; from bags  
of groceries and healthy fruit options, to some not so 
healthy - but yummy - chocolates to celebrate Easter.  
Much of the food has been used to prepare delicious 
meals for our patients and staff in the Hospice and has 
allowed us to produce a wide variety of menu options. 

Thank you to everyone who has donated food  
and goodies during this time.

For People

Open for business
Like all other retailers, the Hospice had to 
close all of our 45 high street shops in  
March this year due to coronavirus. Following 
weeks of extensive work and planning behind  
the scenes, we were delighted to re-open 
seven shops to customers on 2 July, a further 
10 shops three weeks later, and by the end 
of September, we hope to have all our high 
street shops open for business.
Our shops bring in approximately £500,000 of vital funds 
for the Hospice every year and the closures meant we 
lost in the region of £125,000. The shops have all been 
risk assessed and are following the latest Government 
guidance to protect staff, volunteers and customers.
Cherie Noy, Deputy Director of Retail Operations, 
says: “We were delighted to throw open our doors to 
customers again. It’s been a tough few months, but I want 
to reassure everybody that we’ve worked incredibly hard 
to protect our staff, volunteers and customers for the re-
openings. We quarantine all donated goods for 48 hours 
before processing them, and we have hand sanitiser in all 
shops. We’re displaying posters with advice about how 
to shop safely, and we only accept card and contactless 
payments. Our shops also close an hour early to allow  
for thorough cleaning.’’

Cherie continues:  
“In June we rolled out 
a series of drive-
through donation 
points to allow 
people to donate 
items to us safely 
and easily. Due to 
the overwhelming 
response we 
received, we introduced an 
appointment-only scheme and we’ve been delighted 
by the high-quality nature of donations we’ve received: 
from high-end fashion labels through to designer items 
too. As you can see, we have shops full of stock, so I 
would encourage people of all ages to come and grab 
themselves a bargain!”
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From Kew to Tokyo!
Around 100 members of racing club Optima Racing, 
based in Kew, swam, ran and cycled 9556km over 
the weekend of 9th & 10th May. They chose 
9556km as that is the distance from the club’s 
premises to the city of Tokyo where team member, 
Gill Sanders would have been competing in her third 
Olympics had it not been cancelled.
To help keep Gill’s dream 
alive, the club decided to 
take on the mammoth 
task of travelling the 
distance while under 
lockdown and at the 
same time raise funds for 
the Hospice.
The range of events covered a 400km bike ride by 
18-year old Sam Southall who spent 11 hours in  
the saddle, a 150km indoor bike ride by 77-year  
old Eddie Brocklesby, grandmother to club member 
Ben Dibley, and, to include swimming, laps of a  
2x4m pool in a team member’s back garden.  
Jack Trevail, the boyfriend of team member Hollie 
Hindley also took on 0.9km laps around his house 
covering a staggering 72 kilometres.
Head coach James Beckinsale said, “Our head  
junior coach suggested we needed to come up  
with something to help charities during lockdown.  
We could see they would take a knock financially  
with no sporting events happening. Setting the 
challenge of helping Gillian (virtually) get to Tokyo 
and thus her third Olympic Games, really got the 
juices flowing within the team. We’ve been amazed  
at the uptake to this challenge not just from our 
current members but also from friends and family.” 
Community Partnerships and Events Lead, Claire 
Woodward added, “Optima Racing set themselves 
an amazing challenge to raise money for the Hospice 
in such an inventive and original way - travelling 
from Kew to Tokyo virtually by running, cycling and 
swimming the 9556km distance - we’re so grateful 
to them all. Through their support they’re helping to 
ensure our compassionate care continues.”

Barry takes to the skies
Night Response Team member at the Hospice, Barry 
Armour, took on his second wing walk recently at RFC 
Rendcombe Airfield, this time including stunts.
Travelling at up to 
speeds of 150mph at 
a height of 2500ft, 
Barry’s wing walk 
included the Loop the 
Loop, The Stall Turn 
and the Hesitation 
Roll. Barry told us, “it’s 
exhilarating to be up 
in the clouds”.
Barry has worked for the Hospice for five years and is a 
registered paramedic; he has seen first-hand how recent 
restrictions and cancelled events have had a hugely 
detrimental effect on Hospice funds. Looking for an 
exciting challenge, he decided on the Aerobic Wing Walk.
Barry says, “it’s great fun. Initially, when you stand on 
top of the plane and get strapped in, you think ‘what 
am I doing?’ However, that feeling soon disappears as 
you speed along the grass runway and take off into 
the blue sky. Along with the securing straps and the 
wind, you are safe and secure, there’s nothing to worry 
about, you won’t fall off, and you have some hand 
signals for the pilot, so he can land any time you’re not 
happy. I’m really looking forward to doing this again and 
hopefully, reaching my fundraising goal.” 
   You too can wing walk for the Hospice,  
 details on our website pah.org.uk

Harry Swings into action
Inspired by Captain Tom Moore, a keen sports enthusiast, 
Harry Swing, 11, ran a full marathon over the course of 
four days to raise funds for Princess Alice Hospice.
Harry normally spends his spare time playing football at 
Claygate Royals FC and Wycombe Wanderers’ Football 
Academy, competing in cross country events and playing 
golf in Surrey county tournaments. The lockdown proved 
extremely difficult for him as he likes to be active. In a 

bid to burn off some of his 
excess energy and support 
the Hospice, Harry, a pupil 
at St Paul’s, Thames Ditton, 
chose to take on the 2.6 
challenge and has raised 
more than £2000 for the 
Hospice.
His mum Gail said, “he’s 
always been active and 
the restrictions proved really difficult for him. After 
seeing Captain Tom walking around his garden, he 
decided he would go one further and raise funds for 
our local Hospice by running a complete marathon. 
He’s an absolute inspiration; we’re so proud of him!”
Community Partnerships and Events Lead at the 
Hospice, Claire Woodward added, “it is with thanks to 
our community, taking on creative challenges whilst 
staying safe, that our compassionate care continues 
to be funded. Harry is an inspiration to children of all 
ages and I have no doubt that he is as proud of his 
achievement as we are of him.”
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For Compassion

We’ve gone virtually virtual!
With lockdown in place and most of our events cancelled, we were forced to rethink our 
fundraising schedule for the year and decided that this was our chance to go virtual!

With that in mind, we 
created a Virtual Pet Show, 
which saw many cute, 
cuddly and furry friends 
display their talents online; 

a Virtual Garden Show, 
sponsored by Garsons, 
which gave us the chance to show off some 
of the lovely outside spaces we have, as well as some  
of the homegrown veggies we’ve nurtured; we’ve held 
virtual quizzes, virtual parties, while virtual marathons 

have given fundraisers the chance to raise the money 
they would’ve raised running the Virgin London 
Marathon. 

At the Hospice, most of the meetings attended by 
staff are on Zoom, while 
our Wellbeing Centre is 
running their support 
groups via Zoom. Our 
Meet Up Monday 
group, which was 
previously held at our 
Walton Furniture shop 
has been taking place 
online and we’ve been 
facilitating virtual Death Cafés 
and book groups, too. 
Our Chaplain, Revd Dr 
Steve Nolan, has also 
become pretty adept at 
recording our monthly 
Remembrance Service 
for people to enjoy 
online. You can view this 
month’s service here: 
pah.org.uk/communitybereavement
Our Education team has been running their scheduled 
programme on Zoom, as well as COVID-related 
courses for teachers who have seen up to 90 
attendees. The Summer School, designed to teach 
teenagers the basics of personal care, was also 
delivered online. 
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For People

Claremont 4 Carers raises vital funds
Claremont Fan Court School pupils rose to the challenge 
of raising funds for the Hospice with their ‘Claremont 4 
Carers’ fundraising campaign during lockdown. 
The campaign began in the senior school, inviting 
pupils to complete a set of ten sponsored activities 
from home which amounted to a £20 donation to the 
Hospice from each pupil, when completed. Activities 
included:
- 30-minute run or cycle
- helping with household chores
- visiting someone who may have been feeling lonely
- writing a thank you letter to the NHS or a  
 key worker
The senior school hit their initial £1,000 fundraising 
target in one week; after two weeks they had raised 
over £3,000. Nursery and pre-prep children then 
participated in a Great Claremont Fancy Dress Friday 
charity day on Friday 15 May, completing their 
sponsored tasks in full fancy dress. The fundraising 
total for Princess Alice Hospice now stands at over 
£4,000.
Kerry Brown, Senior Partnerships Fundraiser at 
Princess Alice Hospice commented: “It’s been a 
difficult time for us, with most of our planned 
fundraising events being cancelled, but support from 
local schools like this was absolutely fantastic and so 
appreciated. We were bowled over with the school’s 
fundraising efforts, which will all go towards ensuring 
our compassionate care continues for those who need 
it most in the local community.’’
Lottie Andrews, Website and Communications 
Coordinator at Claremont Fan Court School, 
commented: ‘’Our school community came together 
during lockdown to support a wonderful team who 
continues to provide vital care for patients throughout 
the pandemic. The response has been fantastic and 
we congratulate every pupil who got involved to 
successfully complete their sponsored activities from 
home while the school was closed. Equally, huge 
thanks to our school community who came together 
to support this fantastic cause and donated towards 
our campaign so generously.’’

  For more information about how you can fundraise for us, visit pah.org.uk/events

Walk the Line
When July’s Race to The Stones event was cancelled 
due to the coronavirus, it didn’t stop Ryan from 
organising a way of raising funds to support the 
Hospice.

Instead, he walked the 60 miles he would have 
walked over the two-day event in a loop around his 
local area. Supporting the Hospice, as we cared for 
his grandparents, Ryan walked throughout the night 
finishing at 2am. He set himself the challenge of 
completing the walk in one day and managed to do it 
in 19 hours and 
40 minutes.

The sky’s the limit
Hospice chef, David Dumville, Partnerships Fundraiser, 
Eilis Kiernan and her sister Adele all took a leap of 
faith on 18 July when they became some of the first 
people to skydive since lockdown. 
David told us all about 
it: “The Go Skydive 
team was great and 
eased our worries, 
telling us what we 
needed to do very 
clearly, especially the 
instructions around 
COVID. As the plane 
was ascending, I was 
looking out of the 
window and thinking, 
‘I’m going to be 
jumping out of this 
thing in a minute!’ 
Then it happened, and 
I can’t explain what it 
was like because you feel you’re not falling and you’re 
not floating. It took a while to get used to and then 
you just enjoy the moment. Just at that point, the 
parachute opens, and you go from dropping a mile at 
125mph to nothing but calmness, just flying through 
the clouds, gradually floating down! When it was all 
done, there was such a buzz that I felt like skydiving 
all day! I’ve raised nearly £1,000 for the Hospice; it’s a 
great bonus. I’m so happy.’
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For People

Do something you love
In memory of his friend Joanne, 
who was cared for by the Hospice, 
Luke decided to take on the Jurassic 
Challenge mode in Jurassic World 
Evolution, an online game, and stream 
it live to viewers for 24 hours. During 
this time, he welcomed donations from 
viewers to influence the game: £5 to 
name a dinosaur, £7 to name a building 
and up to £20 for Luke to manually 
control everything for 20 minutes! 
Luke also included mini-games and giveaways throughout the stream for people to get involved with and have a chance 
of choosing the next dinosaur for him to incubate! There was a quiz to test viewers’ Jurassic Knowledge!

Our Senior Partnerships Fundraiser, Kerry Brown, said: 
“This form of fundraising is a first for us, but we hope it’s not the last! We’re constantly amazed at how 
inventive our supporters are - imagine doing what you love and playing a game live for 24 hours to raise funds 
for the Hospice? Brilliant!”
Do you have children or grandchildren who’d like to do something similar? For more information email: 
events@pah.org.uk

Thanks Fidelity!
Our thanks go to Fidelity who have continued to support 
us over recent months through purchasing syringe drivers 
for the In-patient Unit, a band saw for the Man Shed 
and will also be supporting us with our Santa Fun Run by 
sponsoring the event.

Campaign update
In our last issue we updated you on the response we’d 
had to our #CompassionateCareContinues campaign, 
which we set up in March to highlight that our work 
continues throughout coronavirus for those who need 
us here at the Hospice or in their homes. 
As our first wholly digital, online campaign, we could 
not have anticipated the results, but we’re so pleased 
to report that our amazing community has helped us 
to raise over £100,000 of funding at a time when we 
need it most.
Cancelling nearly all our events and closing our 45 
high street shops back in March have, of course, had 
a hugely negative impact on our income. With your 
support though, we’ve managed to bridge some of 
that gap. We’ve said it before, but we really couldn’t 
do it without you.
          If you’d like to donate to the campaign, you  
          can do so here: pah.org.uk/carecontinues

Exciting digital news
We have introduced a new system 
of digital donations via an app 
called Thyngs. By scanning the 
code that will be added to 
our collecting tins, there is a 
non-cash option to donate 
to the Hospice.
If you would like to try it – 
scan the code here and see 
how quickly you can donate!
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I look back to the early days of coronavirus, and my  
time on the In-Patient Unit feels like a whirlwind.  
It was utterly overwhelming. After a while, we got  
used to the infection control routines and even wearing 
masks almost continuously for up to 12 hours started  
to feel more normal. 
The hardest part of it all has been the restrictions on visiting we’ve had to 
have, it’s not what we’re about, and we usually encourage as many visits 
by family and friends as possible. We’ve managed to be creative though – we’ve sat and read 
favourite books to people, or played a special piece of music; we arranged for a lady to have a birthday tea with her family 
in the garden, with cake, of course, and we also held a get together with siblings in our beautiful gardens. This time has also 
encouraged us to learn new skills and we’ve introduced a range of tools onto the In-Patient Unit – mobile phones, iPads 
and Portals so that people can be, connected and see their families on Zoom, WhatsApp or Facebook Messenger, whatever 
works best for them. It’s allowed an elderly gentleman and his wife to WhatsApp their daughter in the USA, and it’s felt 
quite emotional being able to help create that connection with family members. We’ve pulled together across the teams 
and helped each other out in little ways, but small things within a Hospice can be a really big thing. 

Julie Secrett –  
Senior Staff Nurse

The crisis surrounding COVID-19 has been 
fast-moving. Precautions adopted one day, 
to keep patients and staff safe were out of 
date the next, as we daily learned more about 
what was needed to slow the progress of the 
disease. As IPU staff, our roles evolved rapidly, 
and I’ve had to readjust the balance of my role 
as Hospice chaplain.
Continuing to see in-patients has been a difficult 
experience. Visiting one young person, I donned PPE and 
joined a close family member sitting tearfully at the bedside. 
I couldn’t shake hands or in any way touch the patient or 
their relative and offer comfort for their tears which was 
difficult because the family member couldn’t see my face as 
I reacted to their emotional pain. I was able to offer a prayer 
but only from the foot of the bed and I couldn’t place a 
gentle hand on the patient’s shoulder. 
Emotional distancing is inevitably part of physical distancing, 
as the usual ways we communicate empathy – with a 
smile, or a hand on the shoulder – are thwarted. All the IPU 
staff feel this. So, with Sarah Dowd and her social work 

colleagues, I’ve been trying to support the team. We set up 
‘download sessions’ so staff could talk about how they were 
coping. I also worked a couple of night shifts to be around 
for night team, and I wrote blog articles about the emotional 
costs of caring in a time of COVID; one was broadcast on 
Radio 4 as a ‘COVID Chronicle’, another has been published 
in the Nursing Times.
Rising to the COVID challenge has meant many of us 
learning new media skills. Part of my work includes 
bereavement support and I’ve learned to film and edit 
remembrance services, so we could continue supporting 
bereaved relatives online, and with Sally Holland, our 
community bereavement support coordinator, I’ve learned 
to run Bereavement Cafés by video conference.

For Excellence

Steve Nolan -   
Chaplain
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Gary’s story
Gary met Carolyn 41 years ago when they 
worked in the City. Dinner one Saturday was, 
as Gary says, ‘the beginning of the beginning’, 
and they married five months later. After their 
first daughter, Carly was born, they moved 
from Primrose Hill in London to Weybridge.
Before the birth of her second daughter, Julia, Carolyn 
discovered homeopathy, which led her to qualify over the 
years as an RS Hom, Homeopathy’s equivalent of a PHD; 
she built a highly successful practice and established an 
eminent career around homeopathy, nutrition, Theta healing 
and kinesiology.
To mark what Gary describes as a ‘wonderful marriage’, 
they celebrated their 25th wedding anniversary in 2004 
by taking six friends to Patara in Turkey: at one memorable 
long lunch, Gary donned a top hat, and Carolyn wore a 
tiara. When the photos were developed a few weeks 
later, one of Carolyn showed lumps on her neck: a doctor 
confirmed it was cancer, along with the words, ‘I can save 
your life, but the procedure will involve removing part of 
your jaw and your entire palate,’ leaving her unable to speak 
coherently or eat and drink in public again. With much of 
her life spent talking with patients and dining with friends, 
Carolyn decided she would prefer not to live than undergo 
such radical treatment. Instead, she researched all she could 
and embraced many alternative therapies. After four years 
the cancerous cysts had shrunk, all seemed well, but then 
tumours returned in her neck.
By this time, surgical practices had moved on dramatically 
and Carolyn’s new surgeon told her he could rebuild her 
palate using part of her wrist and repairing that with tissue 
from her stomach. Following a gruelling 18-hour operation, 
Carolyn faced a long recovery at home; six months later, she 
discovered a cancerous lump in her breast and underwent 
a full mastectomy; a hysterectomy and regular grommet 
replacement operations followed, as well as more facial 
surgery and reconstructive plastic surgery. By November 
2018, following some radiotherapy and what they hoped 
was a full recovery, Gary and Carolyn were hopeful and 
holidayed in Dubai; they talked positively about their future, 
but by February 2019 the tumours had returned.
Gary was advised by medical staff at the Royal Marsden 
Hospital to engage with Princess Alice Hospice about a care 
plan for Carolyn at home; he was later introduced to Zulfika, 
a social worker, who he found ‘a delight, very easy to talk to 
and who put me totally at ease.’ 

Gary found he 
could talk about 
the pressures on 
him without any 
guilt.
Carolyn’s new 
grandson, Rory, 
was born on 22 
December 2019 
and she spent 
Christmas with 
her family, before 
telling Gary on Boxing Day, ‘I want to die now.’ Carolyn was 
admitted to Princess Alice in mid-January this year and 
was met by nurse Sarah, who ‘was delightful, she treated 
Carolyn like a Goddess and had her eating out of her 
hand.’ In Carolyn’s own words, ‘this place is amazing, 
everything is perfect.’ After three weeks Carolyn 
was able to return home and the family was visited by the 
‘absolutely brilliant’ Hospice at Home team; Carolyn told 
Gary the nurses seemed like friends, ‘they get me.’ 
Three weeks later it was clear that Carolyn was nearing the 
end of life and she asked to go back to Princess Alice, as she 
wanted to die there. Carolyn died a week later on 3 March 
this year. 
Gary now plans to retire early from a successful career, 
saying ‘I would like to fundraise for the Hospice more 
than I want to work now.’ The poignant tribute page 
established by him is raising vital funds; a week of care costs 
approximately £4,000 for each patient, so Gary’s goal is 
to raise £16,000. The tribute page contains photographs 
and wonderful anecdotes about Carolyn, a perfect way 
of keeping her memory alive forever. In the words of one 
contributor, ‘she was a towering figure in my life…so much 
positivity and joy come to mind when I think of her’.
Gary plans to fundraise further and has been inspired to 
become a volunteer Ambassador for the Hospice. In his own 
words, ‘the great thing about Princess Alice is that don’t just 
offer care, they really care.’

For People

Make memories live on with a Tribute Page 
For celebrating. For sharing. For keeping precious 
memories alive. 
If like Gary, you’d like to set up a Tribute Page in 
memory of your loved one please visit:
www.princessalice.muchloved.org/ or email 
supportercare@pah.org.uk or call 01372 461808
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Ho ho ho – here we go! 
Yes, the elves have started work on a new Santa Fun Run 
event for 2020. Now, because we can’t guarantee that 
our usual crowds of 500 can meet in parks safely to do this 
fantastic event – which for so many of our supporters forms 
part of their festive fun - we are offering you your very own 
personalised Santa Fun Run. Sign up for this bespoke event 
on 12 and 13 December, gather your ‘bubble’, choose the 
venue and off you go! Competing against other bubbles of 
friends and family across the UK and the globe is all possible, 
and you will help us to continue to  
re-create this fun fundraising  
event and bring such vital funds  
to the Hospice!  Sign-ups will  
be starting soon – keep an eye  
out for early bird offers.

Challenge yourself 

Wing Walking
How about taking on a challenge of a different  
kind? Wing walking on top of a 1940s biplane!  
Feel the wind whizzing by and the exhilaration of  
being up in the clouds at 2500ft. There are  
several dates available from March to October.  
Registration fee: £150; minimum sponsorship: £800. 

Firewalk 
Join us on 30 October at Esher Rugby club to take on our 
hottest challenge of the year. A firewalk is as the name 
suggests: a barefoot walk over red-hot wood embers 
measuring around 800 degrees. No tricks, no special effects. 
Just you and the fire. Registration £25, minimum sponsorship 
£150.

Snowdon
We are happy to have a great event that our supporters 
can get involved in this October - Snowdon at Night trek. 
To take part you need to pay a registration fee of £35 and 
raise a minimum sponsorship of £325. Beginning in the 
town of Llanberis, in the heart of the Snowdonia National 
Park, this spectacular challenge will see you and fellow 
fundraisers trekking to the top of Snowdon at night! Why 
not take your bubble up a mountain in aid of Princess Alice 
Hospice; dates are: 
17-18 October 2020, 22-23 May 2021
Don’t fancy jumping out of a plane or abseiling down a 
building? That’s fine – there are so many other ways that 
you can do some freestyle fundraising and raise money for 
us while having a great time!
All these events are on our website, pah.org.uk, or you  
can call our Supporter Care team on 01372 461808 
who will be happy to help.

If you’re looking for a once in a lifetime event, look no further!

EARLY
BIRD 

OFFERS

Chin Chin Gin! 
Or ‘saluti’ as they say in 
Italy where gin began its 
life as a medicinal liquor 
made by monks! So gin 
is in and if this is a tipple 
you enjoy, then you will 
want to sign up to our Princess 
Alice Pinkster Gin Tasting Evening on 15 October 
2020. Pinkster gin is produced by one of the country’s 
oldest distillers, with five botanicals developed over 
several years which are then macerated with a further 
three botanicals, including fresh, plump raspberries 
grown nearby their rural base outside Cambridge, to 
produce the finished gin that is Pinkster. Gather your 
friends and colleagues and let’s have some fun! To sign 
up to the event, please visit our website and make 
sure you share with all your friends.

All third party events and our events are governed  
by government guidelines which may mean events  
can be altered, postponed or cancelled at short notice.
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