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This is certainly a very different message to the one  
I thought I would be writing at the beginning of the year.

We have dealt with exceptionally challenging 
circumstances throughout the coronavirus crisis, many  
of which remain ongoing. In March, we had an outbreak  
of coronavirus on our In-Patient Unit; we followed all Public 
Health England guidance and continued to admit patients 
to the ward. Community care from our Hospice at Home 
team adapted to ensure the safety of staff, patients, carers 
and families, while many of our community engagement 
and wellbeing services were offered online. Our community 
rallied and supported us with kindness, fundraising and 
much-needed donations of Personal Protective  
Equipment (PPE). 

There have been many difficult decisions to make along  
the way. We were forced to close our 46 shops in March 
but thankfully, we began a phased re-opening earlier  
this month. Zoom quickly became one of our many  
‘new normals’ – and our non-clinical teams have adapted 

A word from Nicki Shaw, Chief Executive
incredibly well to working at home until such times when 
we can bring everybody back together again safely.

Through it all, continuing the compassionate care of our 
patients and their families has remained at the forefront 
of our minds and our planning. It has been truly inspiring 
to watch the organisation adapt, evolve, progress and 
succeed on so many levels. 

Our income remains substantially lower due to the  
collapse of many of our planned fundraising events,  
yet it will still take £10.3m to  
deliver this financial year’s vital care 
to those who need it most. I hope 
this issue inspires you to help us 
ensure that our compassionate  
care continues - we truly couldn’t 
do it without you.

In the news...
In March we launched our #CompassionateCareContinues 
campaign to highlight how we are continuing to deliver 
crucial services to those who need us most. 
We’ve encouraged people to follow our story on our website  
and social media channels, to sign up for regular email updates 
and we’ve suggested creative ways to fundraise for us online. 
We’ve been overwhelmed by the support we have received,  
but as our Infection 
Control Lead Nurse, 
Sarah Hopper, says, 
“We still desperately 
need your support to 
continue to deliver  
our outstanding  
service to the 
community.”

Our latest campaign
Did you see BBC Newsnight’s 
short film about our work 
when it aired back in April? 
Following an afternoon of  
socially distanced filming  
by the production team,  
the film featured interviews with members of our team 
and shone a light on how coronavirus had changed the  
way we were able to deliver care to patients and their 
families. One of our patients, Dina, talked about her 
experiences of being coronavirus-positive. After the 
film aired, Dina continued to stay under our care at the 
Hospice; after five weeks, you can imagine our joy  
when we knew she had recovered from the virus  
and was well enough to return home to her family.  

Please visit our website to find out more: 
pah.org.uk/carecontinues 

You can watch and read  
Dina's full story at pah.org.uk/dina Our staff team at the Hospice

Dina leaving the Hospice



For Excellence

In touch with Afua Mbabazi, Junior Doctor

In touch with Sophie Stevens, 
Senior Health Care Assistant

In the community
We’ve moved face to face services online where 
possible, to continue supporting some of the most 
vulnerable members of our community. 
We have developed telephone and shopping guidelines 
to allow our compassionate neighbours to support 
emotionally and practically – on the telephone, or 
collecting food and prescriptions - and we’ve recruited 
and trained over 100 new compassionate neighbour 
volunteers online, too. We launched new Planning 
Ahead materials in April to support people thinking 
about the future and we have set up a Family Talk 
project to encourage story sharing. 

Our bereavement support volunteers have provided 
telephone support, and our book group has moved 
online, using Zoom. Our Bereavement Cafés have been 
held on Zoom, we have co-hosted an online Death 
Café in Banstead and we have supported community 
sewing groups who have so kindly provided us with 
PPE. Our family and young people’s support group, 
Dovetail, has also moved online. Carers are receiving 
telephone support, and we held an online Carers’ Café 
during Dying Matters Week. Since May, our monthly 
Remembrance Service  
has been broadcast 
online, too. The support 
of our community has 
been overwhelming at 
this challenging time.   

“I started working at Princess Alice as a junior doctor 
in January, expecting to move to another setting in 
March, but coronavirus has meant there have been 
none of those planned rotations. 
“I feel thankful to be working here at this time though. 
Despite everything that’s happened, I haven’t had to 
change the way I care for my patients, although when I’m 
wearing my PPE mask, it can be harder to communicate 
and convey empathy through facial expressions. 

“In the early days of the outbreak, it was worrying when 
we didn’t have enough PPE, but the local community was 
amazing and thankfully we now have a good supply.  
In March I tested positive for the virus myself, which 
meant I was forced to self-isolate at home, where I live 
with my Mum. To be honest, I was more worried about her 
and I felt guilty about risking her health, but fortunately she 

‘’We’ve continued to visit our patients in their  
homes, some who have been coronavirus-positive,  
and it’s really shown me how much our care is  
needed at the moment. 
“For people caring for a partner or family member at  
home, lockdown has meant they no longer have their  
usual family network of support, which adds a lot  
of pressure. 

“Early on, our community showed their support by 
providing food parcels for us to take to those who  
couldn’t get to the shops. Local sewing groups have  
been making gowns and scrubs for our In-Patient Unit 
staff and we’ve had masks and goggles donated from  
local schools and companies; the support has been 
amazing and has helped keep us safe.’’ 

You can read more of Sophie’s story on  
our website: pah.org.uk/sophiestevens

has remained well. The impact 
on families has been particularly 
difficult to see. We’ve had to 
impose strict visiting restrictions, 
which can make it harder to get 
to know and support families 
of patients in our care: difficult 
conversations are far better face 
to face than over the phone.

“Everybody has been so supportive, both here at the 
Hospice and out in the community, and with everything 
going on it’s been as good as it can be. There are days 
when I go home, and I’m just quiet, I don’t have the 
strength to talk about it to my Mum, but I’m taking  
each day as it comes and I’m glad to be here.”

Another team ZoomMembers of the team



Supporter spirit shines through
Thank you to everyone who has been  
supporting us during lockdown.
Our local community continues to offer amazing 
fundraising support to us. Before the coronavirus 
outbreak, our income was boosted by several golf and 
sporting events, including Esher Rugby Club’s Ladies’ 
Lunch in February, which raised over £5,000. Our 2019 
Santa Fun Run was a huge success, with two sold-out 
events raising an incredible £72,000. In December we 
also held our annual Light up a Life event. In January,  
we launched our Care Through The Night appeal; as  
part of the campaign we ran a PJ Day, which saw people 
of all ages being sponsored to venture out in nightwear 
for a day. We would like to give a huge thank you to the 
Friends of Princess Alice Hospice who raised an incredible 
£100k for us during our financial year (2019/20).

Alongside our main #CompassionateCareContinues 
campaign, we have also created a brand new schedule 
of digital events. People took on the 2.6 Challenge for 
us, undertaking activities based around the numbers 26 
or 2.6: sponsored garden walks, rugby club press-ups, 
yoga sessions and much more. Our supporters have 
set up JustGiving pages and undertaken a range of fun 
challenges: a lockdown skydive involving a Manchester 
United flag, a hairdryer and a jump off a bed; head  

 
 
 
 
 
 
 
 
 
shaves; Claremont Fan Court School raising £4,300 by 
taking on various chores; gym members cycling and 
running the equivalent distance to Tokyo, raising £6,200; 
donations to our virtual bucket of the cost of takeaway 
coffees or gym memberships. In March, we also 
launched our Virtual Pet Show, inviting people to submit 
photos online of their beloved pets. 

Amidst ongoing uncertainties, we continue to devise 
new and exciting challenges, such as our virtual cycling 
challenge. Through it all, the strength of support from 
our amazing community, volunteers and supporters has 
been brilliant. The impact of coronavirus on fundraising 
income has been sizeable and so our plea to our brilliant 
supporters would be: have fun fundraising!

To get involved, please visit  
pah.org.uk/events  

For Compassion

Care Continues through coronavirus
Our Clinical department continues to provide expert 
palliative care input for patients with life limiting 
illnesses, in the Hospice and in their homes. 
We are delivering hands-on specialist palliative care on  
our In-Patient Unit, and in the community for patients  
with and without coronavirus, and we have maintained 
our service. Where possible, we have embraced digital 
technology, using Zoom and telephone calls for community 
consultations, but our Hospice at Home team continues  
to visit patients for essential face to face visits.  

We have launched a specialist palliative care Help and 
Advice service to provide coronavirus medical information 
and symptom management advice to healthcare 
professionals in the Surrey area. We have also continued 
to train externally via Zoom and we continue to undertake 
clinical audits to improve our services.

Our Wellbeing team has provided service users with  
Zoom sessions on relaxation, laughter yoga and gentle 
exercise as part of a varied programme. 

On the In-Patient Unit, our focus on preparedness paid  
off when the outbreak of coronavirus occurred in March. 
Thanks largely to local community donations early on, we 
had sufficient PPE to ensure that patients, their loved ones 
and staff stayed safe. With severe visiting restrictions 
required, we developed our virtual visiting repertoire 
rapidly, using iPads, mobile phones and screens to video call 
and send messages to and from loved ones. We offered 
daily staff debriefs and have increased clinical supervision 
to enhance staff wellbeing during what has been an 
emotionally challenging and physically exhausting time.

The Green family skydive for Princess Alice Hospice  
by jumping off their bed



For People

How can you help? Support us from a distance
Donate online - you can make a one-off donation,  
or set up a regular monthly gift, all from the comfort  
of your home. Visit pah.org.uk/intouch 
Lottery - enter into our weekly draw for a chance  
to win £1,000, or one of the other 28 prizes.  
Visit pah.org.uk/lottery
Fundraising event – join one of our fundraising  
events (see pah.org.uk/events) or host  
your own! Be inspired by our A to Z list of ideas  
at pah.org.uk/atoz

Legacy – help us keep compassion alive by leaving  
a gift in your Will. If you would like to find out more  
or request a brochure visit pah.org.uk/wills
Amazon Smile – support the Hospice whilst  
you shop online, at no extra cost to you.  
Visit amazon.smile.co.uk to find out more
Regular gift - make an ongoing difference to the  
lives of patients and their families by setting up a 
regular gift. Visit pah.org.uk/intouch

Staying in touch
Most of our wonderful volunteers have been asked 
to stand down temporarily during coronavirus. We’re 
really missing them but we’ve been staying in touch: 
conducting reviews to find out how we can improve 
their volunteering experience with us; holding Zoom 
coffee mornings; emailing monthly newsletters, and 
hosting online quizzes, too. We’re determined to 
grasp online opportunities that allow us to continue 
providing care to those who need us the most. 

To find out more about 
volunteering with us, 

please call or email:
01372 461856  
volunteering@pah.org.uk

The learning continues 
All face to face teaching was suspended in 
March and four team members returned 
temporarily to front line service to support our 
Hospice at Home team during coronavirus.
The pandemic has accelerated our online education 
offer. We have provided teaching on Zoom to care  
home staff, community nurses and GPs and 
supported them in delivering end of life care to  
their residents or patients. Zoom sessions have  
been provided to individual GP partnerships or  
care homes, and to larger care home groups within 
Surrey Heartlands and community nurses within 
Surrey Downs. 

Our partner organisations are requesting help to 
support staff through the crisis, with a lot of health 
and social care workers caring for dying people in 
a way which is outside their usual experience. 
We are now providing 
professional and personal 
supervision to external 
organisations and our 
own staff. We plan to 
resume a limited amount 
of face to face teaching  
in September.

Retail re-opens 
Our 46 shops closed on 21 March and with the 
exception of management team members, all staff 
were furloughed and volunteers asked to step down. 
Coronavirus has impacted our operation and income 
significantly, but we began a phased re-opening of the 
shops on 2 July. The safety of our staff, volunteers and 
customers remains our first priority and we have been 
following all government guidance to comply with health 
and safety measures. While our shops were closed, we 
found innovative ways to continue generating income: 
selling on eBay and arranging ‘donation drive-thru’ points.

Please check the Retail page  
of our website for further 

details about locations to visit:  
pah.org.uk/shops

Sign up to our newsletter  
Following the recent events this is the first printed 
communication we have been able to send to our 
supporters. We can keep you updated quickly and  
easily via email so please sign up if you haven’t already.

If you would like to find out about everything  
we’re doing at the Hospice please sign up at  
pah.org.uk/newsletter

Read Maria’s story at  
pah.org.uk/maria

Educating at a safe distance

For other ways to support us, please visit pah.org.uk/distancesupport. Thank you. 


