
How we raise our income
It costs £10.3 million each year to provide our free, high quality care. As a charity 78% of our 
income is generated by fundraising, retail operations, donations and legacies. Only 19% comes 
from NHS grants.

How we spend our money
In the year ended 31 March 2019, we spent 83 pence of every single pound on providing care 
and support. We are investing in developing services to reach out to even more people in need. 

Every penny
counts

For Every £1 Spent...

83p 10p 6p
is spent on delivering our  

care and support
is spent on fundraising  

to secure further donations
is spent on management 

and administration

We need your help. A small gesture can make a big difference.

Volunteer

Donate

Fundraise

pah.org.uk supportercare@pah.org.uk    01372 461808

Princess Alice Hospice, West End Lane, Esher, Surrey, KT10 8NA
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Who we are
What we do



Our Mission:
To reach out to more people by delivering outstanding care,  
nurturing compassionate communities, sharing our knowledge  
and expertise and influencing the debate around death and dying.

We understand that most people nearing the 
end of their life would prefer to be cared for 
in the familiarity and comfort of their own 
home. And by working with our healthcare 
colleagues in the community, our Hospice at 
Home team is able to support our patients 
– about 800 at any one time – in the place 
they feel most comfortable and want to be.

The Hospice at Home team cared for 2,659 
patients in their own homes in the last year 
and 481 patients with complex needs were 
cared for on our In-Patient Unit. Our nurses 
and doctors made a total of 15,209 visits 
across our care area of 600 square miles. 

The support we offer extends beyond 
our patients. We’re also here to provide 
practical advice and emotional reassurance 
to carers, families and friends, helping 
them make the most of the precious time 
they have left with their loved one. And 
we’ll be there to make sure life goes on 
after a bereavement.

8,800 support sessions were provided 
by our social work, chaplaincy and 
bereavement colleagues.

Princess Alice Hospice is a centre of 
excellence in the field of palliative and end 
of life care. But it takes more than skill and 
experience to deliver outstanding care. It 
takes compassion – and that’s at the heart 
of everything we do. It often makes the 
biggest difference of all to a person facing 
life-limiting illness.

During 2016/17 Princess Alice Hospice 
was the first hospice in the UK to be given 
an ‘Outstanding’ rating by the Care Quality 
Commission (CQC) in all five of its key 
measures.

We believe that everyone deserves high 
quality end of life care and we’re proud to 
be able to provide this care free of charge. 
But, as a charity, this is only possible 
with the ongoing support of the local 
community and the tireless work of our 
volunteers and trustees.

We have 1,415 hospice volunteers working 
in 97 different roles bringing their own 
brand of positivity to the Hospice.

We will be recognised  
for the outstanding  
care we provide

We will use our specialist 
expertise to develop wide-
ranging approaches to end 
of life care and support to 
help more people live life to 
the full, and when the time 
comes, to have a good death.

We will nurture  
compassionate 
communities

We will inspire individuals, 
groups and communities, 
giving them the skills and 
confidence to support people 
through caring, dying, grief 
and loss.

We will share our  
knowledge and expertise  
and influence the debate 
around death and dying

We will raise awareness  
of high-quality end of life  
care by sharing our skills, 
knowledge, research  
and opinions.

Our Vision
Our communities will have the best care  

and support before, during and after death.

21 3

To help us achieve this, we’ve identified three goals:

For Excellence. For Living. 

End of  
life care, 
with the 
emphasis  
on ‘life’.

Our team of specialists are experts in palliative and 
end of life care. But we believe that hospice care is 
for living, so our holistic approach means we focus on 
helping people live the rest of their days well, however 
long or short they may be. We are a community of 
compassion and base our care around the needs and 
wants of each individual, whether managing their 
symptoms or supporting their physical, emotional, 
social and spiritual needs.
 
In the past year, we provided a total of 5,877 
therapy sessions to patients, including 3,824 
occupational and physiotherapy sessions.
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