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Princess Alice 
Hospice makes  
a difference 
It costs £10.3 million each year to 
provide our free, high quality care.  
As a charity, 78% of our income is generated by 
fundraising, retail operations, donations and legacies 
and it’s only the ongoing generous support of our 
community and beyond that makes it possible to do 
our work.

We provide excellent end of life care in our hospice 
and in the community. The members of our team 
of staff, volunteers and supporters are positive, 
passionate and professional. We know we can’t 
prevent death, but we do everything we can to 
make it as good as possible. Because, above all,  
we believe that hospice care is for living. 

Princess Alice Hospice. For Excellence.  
For Compassion. For People. For Living.

For more information visit: pah.org.uk

2,862 
patient visits made by our night  
response team.

2,414 
day services activities attended,  
supporting 254 people.

481
patients with complex needs cared 
for on our In-Patient Unit.

8,800 
support sessions were provided by our social 
work, chaplaincy, bereavement and Children in 
Need sessions.

7
consultants helping patients, aged from 18 to 
108, with a wide range of conditions.

5,877 
therapy sessions provided to patients, including 
3,824 occupational therapy and physiotherapy 
sessions.
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Nicki Shaw, Chief Executive

This issue is packed with news of how we are extending 
our services, from a school project to cookery courses, 
to ensure we reach more people with our support. We 
also feature many stories about how our community 
is supporting us. No matter how large or small, your 
fundraising efforts have never been more important to us.

This year has been a turbulent one for hospices: 
uncertainty over Brexit, financial deficits and over-
stretched health and social care budgets have meant 
hospices simply cannot afford to do all the things they 
once could – all this at a time when demand on our 
services is growing.

We have just launched our latest annual report and the 
figures may be surprising to many. Last year it cost us 
£10.3 million to provide our free, high quality care and 
support – this year it will be more. Yet only £2 million 
(19%) of this cost is met by NHS grants. The fact that our 
NHS grant funding has barely increased over the last 10 
years has put additional pressure on both our fundraising 
colleagues and our local community to help plug the gap.

However, the inspirational stories and activities in this 
edition of intouch highlight just some of the many 
amazing ways in which you continue to support us. 

Over the last year, more than 2,000 of you took part in 
everything from collecting tins, sponsored events and 
fetes through to major challenges such as marathons, 
skydives and mountain treks. In the last three years alone, 
over 4,000 of you have fundraised for us whilst running  
– keeping fit and helping a fantastic cause. We estimate  
that you’ve run about 15,000 miles! Add to that, this 
year’s Santa Fun Run (p7) and we could be close to 
20,000 miles!’

This generous ongoing support makes it possible for us 
to continue to provide our care free of charge, invest in 
developing our services and reach even more people in 
our community with our care, support and expertise.

Thank you

Introduction by Nicki Shaw
 Welcome to the latest edition of intouch

Welcome to intouch
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For Excellence

Picking up cookery skills at a time when you’re 
finding it hard to cope is a daunting task.
Those who are bereaved, or caring for someone, can 
suddenly find themselves faced with the dilemma of 
having to fend for themselves in the kitchen. Help is 
at hand at the Hospice, where short, practical cookery 
classes are proving a lifeline to people who’ve never 
dabbled in the culinary arts.
Groups of nervous novices have been amazed and 
delighted to find they can turn out mouth-watering dishes 
including pies, pasta, curry and stir-fries, in just four two-
hour sessions.
Led by our head chef Allan Barclay, the classes focus on 
building confidence through teaching basic techniques  
and recipes that can be adapted to a variety of dishes.  
He said: “We show them how a simple pastry recipe can 
be used as the base for crumble topping, a sweet or 
savoury pie or quiche, for example.  

A meat and tomato ragout can be used for bolognese, 
lasagne, or chilli con carne.”
Allan starts by asking the class what sort of dishes they’d 
like to master and goes on from there – introducing 
techniques, tips and advice on what to look for when food 
shopping.
Learning together is also beneficial for the class.  
Attendees can work alongside each other, practising 
chopping, folding, rolling out, baking – and washing up!

Wellbeing for our day patients
A few months ago we started to introduce a new Wellbeing approach  
to the services that we offer to our day patients – allowing more  
people to benefit from our specialist skills and expertise.
By offering a range of sessions, covering different  
topics and activities during the week we plan to offer 
more choice to more people, at the same time as looking 
after their wellbeing. 
We started with changes to Monday’s activities,  
providing a rolling eight week programme of support  
and practical advice called Your day, Your way. The 
morning comprises workshop sessions on topics such  
as symptom management, diet and nutrition and fatigue 
and sleep. The afternoon offers exercise, practical 
relaxation and social activities. The programme has  
already helped patients to feel more empowered and in 
control – allowing them to manage their symptoms  
and their lives more effectively.
Live well, Live better, is the focus of Tuesday’s programme. 
We run an ‘open door’ session for people who might have 
only just been referred to our service or are not under  
our care but would like to know more about what we 

offer. There will also be 
specific sessions for carers 
run by one of our specialist 
team. Further changes  
to the week’s agenda will  
be rolled out over the  
coming months.
Rebecca Trower, Deputy 
Director, Quality &  
Patient Experience said: 
“With our new Wellbeing Centre we hope to engage  
with people earlier on in their diagnosis – opening up the  
range of opportunities we have available to them and 
their carers. We will be gathering feedback on an ongoing 
basis and evaluating as we go along, evolving the 
approach in response to what people tell us.”

Cooking with confidence  
from scratch

4



Designer  
Day Deals
Our Esher shop held a Designer Goods 
weekend during May, which saw their weekly 
total hit a staggering £7,000.
The shop was filled with labels such as Michael Kors, Yves 
Saint Laurent, Radley, Armani, Balenciaga and many more. 
All items were donated by generous local supporters.

Shop Manager Natasha 
Milner said, “The week was 
amazing. We were rushed off 
our feet and the response 
was fabulous! We’re so 
grateful for all the wonderful 
donations of designer 

goods that 
came through 
the door. The 
support has been 
overwhelming.”

Summer  
School at the  
Hospice
During the week of 8-12 July, in partnership 
with St Christopher’s Hospice in south east 
London, we invited 15 students to the Hospice 
to see if a career in healthcare or medicine is 
something they might be interested in.
The students, aged 16-19, had access to social workers, 
nurses, doctors and therapists and were able to ask lots of 
questions about the work they do. Activities ranged from 
mouth care of a patient to caring for someone just before 
and after death.
It is hoped that the experience will encourage students to 
choose a career in healthcare or medicine. At the end of 
the week students were awarded a City & Guilds level 2 
award in ‘Awareness of End of Life Care.’

Hospice 
welcomes pupils
Children from Ashford Park Primary School visited the 
Hospice for three consecutive weeks. They were each 
given a ‘buddy’ (one of our Wellbeing Centre patients), 
spent time on the ward, met some of our Pets As 
Therapy (PAT) dogs and learnt about the work we do.
Their class teacher said: “Coming to the Hospice, learning 
about what you do and working with different generations 
has had a very positive impact on our children.”
The project is designed to build links within the 
community, work with children to create healthy attitudes 
towards death, dying and life changes and to ensure 
the Hospice is seen by them as a positive place as well 
as providing an intergenerational social group for our 
patients.
The group toured the Hospice, viewed patient rooms, 
learned about hoists and how they work and were 

enthralled by the 
bathrooms with coloured 
soothing lights and music that provide important 
relaxation for our patients. They learned how to wash their 
hands like nurses and did a wonderful art project based 
around “The day of the dead”: a Mexican celebration 
remembering family and friends who have died. 
Each session ended with a story and cake! The pupils, 
our patients, volunteers and staff all had a fantastic time 
and we look forward to welcoming more children into the 
Hospice in the future.
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Campaign news
Ember Big Band
A spectacular night of big band music and songs will 
raise the roof – and vital funds – for Princess Alice 
Hospice this autumn.
The Ember Big Band is staging a special concert in 
support of the Hospice on Saturday, October 12 at 
The Hammond Theatre in Hampton. 
The 20-strong band will play hits from movies and 
musical theatre, with Glenn Miller and Rat Pack 
tributes, some soul, funk and good old rock ‘n’ roll.
The band is conducted by Bill Geldard, one of the UK`s 
best-known trombonists and arrangers – this year 
celebrating his 90th birthday.
Ticket options include a VIP package comprising 
champagne reception with canapés.

  For tickets visit pah.org/bigband

Celebrating Volunteers’ Week
Back in June, we celebrated Volunteers’ Week. 
Although we thank, champion and recognise our 
volunteers every day, this week is an excellent 
opportunity for us to say an extra special thank you  
to our 1400 volunteers and celebrate the impact  
they make. 
We held a special volunteers’ week tea party where 
we recognised the long service of 153 volunteers, 
with 96 people volunteering for 5 years, 28 
volunteering for 10 years, 16 volunteering for 15 
years, 7 volunteering for 20 years, 1 volunteering  
for 25 years and 5 volunteering for 30 years! Tea 
and cake were sponsored and served by a group of 
BP volunteers, here 
on a corporate 
volunteering day. 
We held an 
Introduction to 
Volunteering 
Event, promoted 
volunteering 
opportunities in 
our care area and 
attended two 
Volunteer Fairs 
in Kingston and 
Richmond. We even welcomed three companies who 
came to volunteer with us and learned about the 
Hospice during the week.
We also launched Facebook Workplace – a new online 
communication tool for our volunteers. It is easy to 
access and allows the Hospice to share news with  
our volunteers and enables them to talk to each other, 
swap shifts, join relevant groups and see what other 
volunteer roles there are. 

  If you’re interested in finding out more about  
 Facebook Workplace please contact   
 volunteering@pah.org.uk

Thanks for the Memories
We’d like to say a huge thank you to Memory Makers, who 
are donating 20% of their fees to the Hospice. A sample of 
the beautiful bespoke casts they create for families to use 
as keepsakes can be seen in the Hospice reception area.

 

If you would like a cast 
created, please contact  
info@memorymakers.co.uk 
or call 0208 648 7455

For People

Fidelity  
Personal  
Investing

Helping to 
make good 
investing easy

Capital at risk

Proud to support  
Princess Alice Hospice 
Visit us at fidelity.co.uk to find out more. 

Issued by Financial Administration Services Limited, authorised and regulated by the Financial Conduct Authority. 
Fidelity, Fidelity International, the Fidelity International logo and F symbol are trademarks of FIL Limited. 

ISAs Pensions Funds Shares

Bridget, Janet and Carol celebrating 30 
years with Nicki Shaw, Chief Executive   
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International Nurses Day
In May, we celebrated International Nurses Day with 
some short video clips which we shared on social 
media.
We asked a few of our nurses 
why they wanted to do the job 
they do; what inspired them to 
become nurses and why they 
chose to work for the Hospice. 
The videos received some 
lovely comments from 
supporters, staff and 
volunteers. We feel so lucky 
to have these nurses working 
with us.
“I was never alone; the support I received from 
Princess Alice was incredible for both my mum and 
dad, who sadly passed away there. You all deserve 
medals. The way you treat patients and families is 
outstanding and I will never forget how you cared  
for both my parents.” Family member
“All the nurses at the Hospice are amazing. It’s nearly  
a year since my dad passed away and while it’s  
still tough the love and gratitude I have for ALL of  
the amazing staff is still as strong. Thank you.”  
Family member
“If I was wearing one I’d take my hat off to you.  
What you do for people is amazing.” Supporter

My way of saying ‘thank you’.
Gordon and Rosemary Dixon were so impressed by 
the care and compassion shown to friends and family 
by Princess Alice Hospice over the years, that they 
included a gift to the Hospice in their Will.
Ironically, it transpired Gordon would later be cared 
for by the Hospice in his final days.
The couple - married for 35 years - lived in Hampton 
all their married life. Gordon spent most of his career 
as an electronics engineer.
The devoted pair had already heard about Princess 
Alice Hospice: “Wonderful things, about the care  
and kindness shown to friends and relatives,”  
said Rosemary. 
When her sister was in need of care, a Hospice  
team member visited and gave invaluable advice  
and information which enabled the family to secure 
the best outcome for her.
“They kept in touch by phone over many months  
- this was so kind, as it was a stressful time,”  
said Rosemary.
The Dixons regularly attended the Hospice’s annual 
Light Up A Life remembrance service and decided to 
remember the Hospice when they made their Wills.
“When Gordon became ill and needed the specialist 
care offered by the Hospice, nothing was too much 
trouble for the staff, “ said Rosemary. Gordon was 
admitted in April 2016.
During his 10-day stay, Rosemary visited every day 
and for the last few, stayed overnight with him:  
“The nurses were so kind to both of us,” she said.  
“The Hospice was like a home from home and  
ensured we were able to share those last precious 
moments together. It was wonderful for both of us.”
“I’m leaving a gift in my Will, in memory of my 
Gordon, as my way of saying ‘thank you’.” 

  For information on how to leave a gift in your  
 Will visit https://www.pah.org.uk/giftsinwills

Get ready for Christmas!
We’re heading into the season to be jolly and making 
plans for this year’s Santa Fun Run. Painshill Park in 
Cobham proved such a popular venue on its debut 
last year that we have booked it again this year.
Help us provide crucial care and support for patients 
and their families over the Christmas period by 
getting sponsored to stroll, power walk, jog or 
run around a beautiful 5k course in your very own 
complimentary Santa suit. 
Sign up before the end of October to get 20% 
discount on the registration fee. We have four dates 
to choose from at three venues - Painshill Park, 
Richmond Park and Bushy Park. See p15 for dates. 
Partnerships and Events Lead, Claire Woodward 
said: “At our Santa Fun Runs the focus is on fun  
– with the added bonus of raising much-needed 
donations for the Hospice. Everyone has a great  
time and helps a good cause, all in one go.”
   For details and to register visit  
 pah.org.uk/santafunrun, call 01372 461808  
 or email supportercare@pah.org.uk

Hospice Nurse, Linda
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Fancy some popcorn?
Movie Night at the Hospice has proved very successful with patients, families, friends, staff and 
volunteers. So far we have watched Some Like it Hot, The Three Amigos, Notting Hill and Casablanca. 
We can move patients into our Large Meeting Room to view the films and have even wheeled in beds for those  
who are unable to walk, so that everyone is included. We’re looking forward to a Halloween Horror and  
a Christmas Special.

For Compassion

In the community
We are continuing to develop our compassionate communities, working with local 
organisations to reach out and support more people.  We have talked with, and listened to 
our communities and have established a number of activities to support those people living 
with a life limiting illness, carers and those who are recently bereaved. We’re delighted to 
now be offering the following: 

Banstead Book Club
Takes place on the first Tuesday of each month, 
6.30pm – 8.30pm,  at The Open door coffee shop, 
Banstead High Street, SM7 2NG. If you’re living with a 
life limiting illness, are a carer or are bereaved and want 
to join a friendly group, this could be the book club for 
you. Tea, coffee and cake will be provided. 

Ashford Allotment - Volunteer led sessions 
Saturday 10am – 12pm and Wednesday 1pm – 3pm.

Our community allotment 
is open to anyone with life 
limiting illness, carers or 
those who have recently 
been bereaved. Come 
along to spend time 
with others in a similar 
situation, support each 
other and maybe help  
us grow some vegetables 
along the way! 

The allotment can be found at The Clumps, Feltham 
Road, Ashford, TW15 1AT. 

Death café
In partnership with All Saints Church Banstead we 
will be running our next Death Café on Tuesday 17 
September, 1.45pm – 3pm at The Banstead Centre,  
The Horseshoe, SM7 2BQ. 
A chat about death over a coffee and cake might not 
be everyone’s cup of tea but it could get people talking 
about a subject that is still taboo for many.  

If you can’t make the Banstead Death Café, then we 
have a Death cafe at the Hospice on Tuesday 8th 
October 2pm – 3pm.

Bereavement cafes 
These Cafes are a safe 
place for bereaved 
people to connect with 
others who have been 
through loss and who 
understand what you 
are going through.  
We have Bereavement 
Cafes in Long Ditton, Banstead, East 
Molesey, Great Tattenhams, Ewell, Ashford, New 
Malden, Hampton Wick and Thames Ditton. For more 
information, visit  pah.org.uk/bereavement.

Compassionate Neighbours  
We now have more than 100 Compassionate 
Neighbours who are trained volunteers offering 
friendship and a listening ear to people 
living with a life 
limiting illness who are 
experiencing loneliness 
or social isolation. 
Volunteers are matched 
with members in their 
communities who are in 
need of a friendly chat 
over a cup of tea.
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Penguins p-p-p-pass on the pounds 

A group of fundraisers – Penguins Against Cancer – 
with the shared aim of combatting cancer, have made a 
£5,000 grant to Princess Alice Hospice – raised through a 
variety of activities.

The Hounds with the pounds 
Popular local pub, the Hare & Hounds, has raised 
£1,740 for the Hospice – from just one event of a 
number organised this year. Landlord Nick Stafford 
handed over the proceeds of The Big Golf Day held  
at Surbiton Golf Club.

Cheque it out! 
How supporters in our community are helping us

For People

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help

A fair amount!
Funfair boss George Irvin, who has supported the 
Hospice for the past few years, raised a whopping 
£2,000 via his Charity Tuesday promotion.

A walking success
A small band of walkers staged their own charity event 
when they couldn’t take part in the popular annual 
Towpath Trundle for the Hospice. Ashton Lodge Nursing 
Home in Sunbury raised £1,200.

£18,300 
raised by these 

fundraisers’ 
alone!

A very welcome delivery...
Chairman of the Hospital Saturday Fund Trustees,  
John Greenwood handed over a grant for £8,360  
when he visited the Hospice earlier this year.

Head of In Patient Unit, Keetje Gull, who accepted the cheque  
said, “This money will go towards replacing our syringe drivers. 
They cost over £1,000 each and they are crucial in delivering 
symptom control at the end of life. We’re extremely grateful.”
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Pride in London 2019
For the fourth year running we joined a number of  
other hospices as a marching group under the banner  
of ‘London Hospices LGBT Network’ in this year’s Pride 
in London Parade, which took place on Saturday 6 July.

By taking part in the 
Pride in London march 
we want to help open 
up hospice care and send 
out the message that 
hospices are inclusive in 
the care and service we 
provide.
Over 30,000 
participants from over 
500 different groups 
took part.

A truly marathon effort!
This year saw 16 people run the Virgin London 
Marathon on behalf of the Hospice. They all had 
connections to the Hospice, some were running in 
memory of a loved one, others choose us because of  
the work we do supporting people in their local 
community. We also had one brave staff member, 
nurse Sally O’Regan, who took on marathon training 
whilst being a mother and working long days and  
nights caring for patients at the 
Hospice.
“It’s everybody’s race and 
with Princess Alice taking 
part, allowed me to not only 
achieve the impossible but 
to raise money for the most 
amazing cause - I will never 
forget it!” said Sally.
Io Epstein said: “A day later 
and I’m sitting here reflecting 
on the incredible experience 
of running the London 
Marathon for Princess Alice 
Hospice. I was so proud to 
be running wearing my Princess Alice vest. As a local 
GP, I have seen the amazing work the Hospice does in 
the community and it has been a privilege to be raising 
money for such a wonderful cause.”
We are incredibly proud of everyone who ran for us this 
year and also grateful to all the volunteers who helped 
support the cheer stations – giving that extra boost  
to our runners throughout the race. Between them  
our runners raised over £46,000 – a fantastic 
achievement. 

Towpath Trundlers step up the pace
More than 350 people took to the Thames riverside 
for the popular annual Towpath Trundle between 
Hurst Park and Walton Bridge on Sunday 19 May.
Families, friends, colleagues and clubs all took the 
walk in their stride – some doing a four-mile one-
way trip and others the return trip as well.
Adding to the funds raised by the walk, money was 
raised from the stalls and refreshments provided at 
Hurst Park during and after the walk.
Just under half the walkers had pre-registered, with a 
similar number turning up on the day to join the fun.
There was a significant contingent of four-legged 
walkers, many of whom were as perky at the finish as 
at the start.

“The Towpath Trundle has been a family favourite 
event for the past 27 years and this time was no 
exception,” said Hospice Partnership Fundraiser 
Beth Sadler. “The proceeds will enable us to 
continue providing outstanding care throughout the 
community as well as at the Hospice itself.
“Our thanks go not only to the generous walkers who 
turned out on the day, but to our sponsors – The 
Family Building Society, whose donation helped us 
stage the event.”

Ocean Cycling
For the fifth year running 
Ocean Cycling took to 
their bikes and cycled from 
London to Paris to raise 
vital funds for the Hospice.

The team cycled 300km through the beautiful villages 
of Surrey and Sussex down to Newhaven, boarded 
the ferry to France and then travelled through the 
Northern French countryside and down to Paris.

This year the team raised more than £14,000 – 
meaning that over the years they have raised a 
staggering £60,000 for the Hospice.

For People
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We raised the roof and much needed funds
Hundreds of people from the Surrey area and beyond 
travelled to the prestigious West London venue, Cadogan 
Hall, to enjoy an unforgettable evening of music and song 
in aid of the Hospice. Those who supported the sell-out 
concert raised a staggering £30,565 in just one evening.

The Hospice Community Choir and The Strawberry Hill 
Singers made up the 100 Voices, and were supported by 
soloists - West End stars Nadim Naaman, Sophia Foroughi 
and Adam Linstead.
The packed venue enjoyed a selection of showtime 
favourites, from The Sound of Music and West Side Story, 
through to My Fair Lady, Les Misérables, Fiddler On The  
Roof and Phantom Of The Opera.
The timing of the concert was significant: Mothers’ Day, 
which gave the audience the chance to remember people 
who mean so much to them.
It also marked the end of the Hospice’s Care through the 
night appeal, which not only raised funds but helped grow 
awareness of the fantastic work of our night nurses.

Vicky takes to the skies
Not satisfied with abseiling 90 metres down the 
Spinnaker Tower in Portsmouth or walking with sharks, 
Senior Database Officer at the Hospice, Vicky Brown, 
decided to go for a 15,000 feet jump from a light 
aircraft!
Vicky and her friend (also called Vicky!) were 
encouraged to do it by her two nephews and niece 
as the date of the Skydive was around the 20th 
anniversary of her mum’s death, the 5th anniversary of 
her sister’s, plus her own birthday.
Vicky said: “Wow, what an amazing experience! I’m so 
glad I got the chance to do it and raised money for the 
Hospice. I’d definitely recommend it, but don’t think 
about it too much. Just do it!”

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help

  For more information on the challenges we have  
 to offer see our website - pah.org.uk/events

Fabulous fete draws record crowds to Hospice
Well over 1,000 people and scores of dogs enjoyed 
a host of activities and entertainment at the Hospice 
Summer fete on Sunday 9 June.

The sun stayed bright 
throughout the annual 
event, which raised  
more than £12,500  
for the Hospice. 
Stallholders reported 
boosted figures over 
previous years – with 
attractions including 
giant Whack-a-Mole, 
novelty dog show, 
Pimms and gin stalls, 
arts and crafts, bottle 

tombola, children’s driving track – all accompanied by 
live music throughout the afternoon.

Displays by Morris Men, circus skills and martial arts 
entertained the families, with the highlight being a 
Princess Parade featuring princesses of various kinds.
“Everyone had a brilliant time – we were so lucky with 
the weather, it gave the whole day a summery festival 
feel,” said fete organiser Kerry Brown, one of the 
Hospice’s Partnerships Fundraisers.
“The huge success of the day was down to everyone 
who contributed – from sponsors who gave money and 
prizes, to the stallholders, staff, friends and volunteers 
who worked together to get everything up and running 
– and of course the fantastic visitors from miles around, 
who turned out in record numbers to support us.
Without their generous donations, the Hospice could 
not continue to deliver its outstanding care services 
across the community.”
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Miles of Memories  
& Music for living
We have recently launched two new 
fundraising guides to help supporters with 
organising their own events. 
The Miles in Memory guide will help you to organise your 
own walking event, whether that is a personal challenge 
like running a marathon, swimming a mile, or cycling 100 
miles or maybe get the family and friends involved and 
organise a wellie walk, a walk the dog day or a stroll with 
the strollers.
The Music for living guide is all about gigs, choirs, 
concerts and bands, and what you need to consider when 
organising a music event, which venue is best, what 
type of music and who will you invite. This could be your 
chance to organise an event your way, where you want 
and when you want.
Whatever you decide, our guides to planning your event 
will help you make the most of it. We will also support you 
with leaflets, flyers and how to use social media to assist 
you and raise as much money as you can.

For more information contact Supporter Care on  
01372 461808, email supportercare@pah.org.uk 
or download the guide from our website  

 pah.org.uk/doyourownthing

The Trekking Trustee
New Trustee, Heather Patel, is taking on our latest formidable challenge, the China Trek,  
a nine-day adventure trekking along the Great Wall of China to raise funds for the Hospice. 
Heather, who has volunteered since 2018, decided to look for a personal challenge after 
twice being diagnosed with cancer and using walking to aid her recovery.

From struggling with a few 
steps across the room soon 
after surgery, she is now 
hiking on a regular basis, 
finds it very therapeutic and 
feels she has walked herself 
back to health.
Being a local retired GP, 
Heather has always been 
active and is using yoga to 
strengthen her body, along  
with body pump and boot 
camp classes to prepare for 
the challenge.

Her two grown-up daughters think she is amazing and 
they are extremely proud of her having labelled her 
a ‘legend’ for taking on the challenge after being so 
poorly in the past.
The trek, one of the Hospices more challenging events, 
will take Heather along the Huangyaguan section of the 
wall which was originally built in 557 AD, through 67 
restored watch towers and on to the Simatai section 
where is it thought that Genghis Khan broke through!

If you would like more information on this or 
any of our challenges, see pah.org.uk/events

Small change   
makes a big difference!
After launching our Jam Jar Challenge in 
April of this year, we are now working our 
way towards meeting our target
Ashford Primary School 
was the first to donate 
with their gift of more than 
£200 when their pupils 
came to visit patients in our 
Wellbeing Centre in May. 

The Jam Jar Challenge is 
an easy, convenient, fun and environmentally 
friendly way to fundraise. Simply find an empty jar, 
print off a special label and start collecting. It doesn’t 
matter how long it takes to fill your jar – everything 
raised will go towards the cost of a full-time nurse at 
the Hospice. We are hoping to raise £20,000.

To print off your special label and to find out 
more, visit pah.org.uk/jamjars. All money  

 collected can be easily donated via  
 pah.org.uk/jamjarchallenge 

For Living
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Patient and family feedback
Our Wellbeing Centre has received some great feedback since it’s relaunch. The new look 
programme is designed to help patients manage their symptoms better and take care of 
themselves, allowing them more independence and a sense of achievement.
Thank you to everyone who left feedback for us and for making such lovely comments.

  If you have a comment or suggestion, please visit pah.org.uk/comments

Mum’s two-for-one   
marathon challenge 
Soon to be swapping the suburban streets 
and parks of Surrey for the heat, hardship and 
dunes of the Sahara is a mum with a mission.
Keen runner Sophie Rees already has many fundraising 
runs under her belt, including a couple of marathons - and 
is now aiming for an ultimate challenge: two marathons 
back to back over two days - in the extreme conditions of 
the Atlas Mountains.
She’s giving her utmost to raise £10,000 in memory of 
her close friend Charlotte Coleman-Smith, who was cared 
for by the Hospice before she died last October.
Almost a year later, 47-year-old Sophie will be tackling 
stone paths and sand dunes during the two runs in 
October - around the area of Agdz in Morocco. 
Bedouin camping out in the desert, with limited facilities, 
Sophie admits she’s never done anything remotely similar 
before, but admits it’s going to be very exciting. Her most 
nagging worry is the prospect of lurking scorpions: “I’ll 
make doubly sure I shake out my running shoes in the 
mornings!” she said.

Sophie also has scores of people at home rooting for her – 
not least her husband Huw and son George, 12.
Her friendship with Charlotte was forged on the school run 
and social events surrounding their children and families. 
Charlotte’s three sons and husband James are very 
supportive of Sophie’s efforts as well. Sophie’s fundraising 
for Princess Alice Hospice and Breast Cancer Now.

To sponsor Sophie visit  
uk.virginmoneygiving.com/SophieRees4
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Stuart’s Story
Alison and Stuart were childhood sweethearts 
who moved to London from a small village 
in the north east of Scotland in 1982. They 
intended to stay for two years, but Alison is 
still here. Being away from all her family made 
Stuart’s diagnosis all the more difficult.
Stuart was diagnosed with malignant melanoma, which 
started as a small mole on his leg, in 2001. Over the next 
18 months the cancer spread and by Christmas 2002, 
he was unable to walk. The cancer had also spread to 
other areas in his body, including his brain, changing his 
personality. 

“Stuart became very angry at being unwell and decided not 
to tell his family in Scotland the full extent of the cancer. 
They knew he was ill, but were unaware of how ill he really 
was, which put incredible pressure on me, but I knew it was 
Stuarts way of coping.

‘Whilst I could do whatever I could to help in a practical way, 
I felt I couldn’t help him with his emotions. I was also feeling 
overwhelmed and worried about our two sons, Iain and Alex 
who were only nine and 12 at the time. 

‘After having to call an ambulance on 27th December just 
to get him in to bed, Stuart was referred to the Hospice. An 
appointment with his consultant at St Georges Hospital on 
January 3rd 2003, told us both that Stuart had already lived 
for nine months longer than was expected, so we actually 
left that meeting in quite good spirits knowing that we’d 
had more time together.

‘Stuart was still very angry though, the Chaplaincy Team at 
the Hospice visited him regularly and with all the positivity 
of the staff he came into contact with, they helped him 
to lose his fear and accept what was happening, he then 
became peaceful and content.

‘The boys began to spend a lot of time at the Hospice 
and were always welcomed and chatted to by staff 
and volunteers. They never felt scared and when Stuart 
died on 14th January, the boys were supported by the 
Bereavement Team who helped them enormously.

‘They wouldn’t talk to me for fear of upsetting me and I 
knew they were keeping it to themselves, so the support 
they received was invaluable. 

‘In the years that followed, I went back to work, but my 
youngest son Iain really struggled, thinking his mum wasn’t 
coming home every day. I called the Hospice to see if they 

could point me in the right direction in terms of some help 
for him and before I knew it, the very same bereavement 
counsellor was on my doorstep. I couldn’t quite believe that 
after two years, the Hospice would still support us. They 
never abandoned us. What they did for us was above and 
beyond what I would have expected. I knew then that I 
would do something for the Hospice, but I didn’t know what 
or when.

‘Then in December 2018, a neighbour of mine was 
admitted and I came to the Hospice to visit. I felt then that I 
could come back and offer my help in return for all the help 
the Hospice gave me and my boys and so I applied to be 
a volunteer and was accepted. Now I am an Ambassador 
and Community Fundraiser and get involved in all sorts 
of volunteering ranging from organising collecting tins for 
local shops and GP surgeries to speaking to children at local 
schools about the Hospice and the care it provides.

I never know what I am going to be asked to do and I really 
like that. When I was working in London, I was part of a 
large team and I am now part of the Hospice team. I enjoy  
it so much.

‘I believe that the support my sons had from 
the Hospice has helped them grow into well-
rounded young men of whom I am extremely 
proud. They are happy and grounded and I 
know they could have gone down the wrong 
path after suffering the loss of their dad at 
such a young age. I will always be grateful for 
the Hospice’s support’

  Read more stories at pah.org.uk

For People
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Do something amazing
If you are looking for a once in a lifetime adventure or a way to 
challenge yourself while supporting the Hospice, look no further. 

The Friends of  
Princess Alice Hospice
Friends, who are all volunteers, organise local 
community events which are a major source of 
funds. This year they include the Women Of Our 
Time Luncheon, which is in its 36th year, fundraising 
suppers, bridge events and much more.

Cash costs money
We are so grateful to all our supporters who have 
used our website to donate collections on behalf of an 
organisation, made personal donations and paid in money 
from fundraising events. 
You have helped us save the cost of processing cash 
donations, so thank you. Anyone who would like to donate 
to the Hospice, please see our website:

 www.pah.org.uk/donate

Santa Fun Run dates are….
Saturday 7 December Painshill Park 
Sunday 8 December Bushy Park
Saturday 14 December Richmond Park
Sunday 15 December Bushy Park

Princess Alice  
Golf Days
Are you member of a golf club? 
Have you considered hosting a 
Princess Alice Golf Day in memory 
of a loved one cared for through 
our services?

Over the last four years golf 
has raised over £300,000 for 
the Hospice and this year we 
are hoping to raise £110,000 
through our golf playing 
supporters. 

Please get in touch with clairewoodward@pah.org.
uk if you would like to chat through some ideas about 
how your golf club could help support the Hospice.

Organise your own event 
Walk, swim, cycle, run, jog, dance. Choose your own way 
to complete your miles in memory. The type of event is up 
to you. We’ll help you with Hospice materials and tips on 
fundraising.

For more information contact us on 01372 461808  
or supportercare@pah.org.uk

Calling all businesses large  
or small...
We’d like to partner with you. Whether you would like 
to do some corporate volunteering or challenge your 
teams to fundraise for us – there are many ways in which 
you can help us to continue to make a difference to our 
patients and their families.
 Please get in touch: timiredale@pah.org.uk

Ladies Leaping Lunch  
in aid of the Hopsice
29 February only falls on a Saturday once 
every 28 years. In 2020 Esher Rugby 
Club is hosting a Ladies’ Lunch in aid of  
Princess Alice Hospice on this special day.
Come along for a wonderful three course lunch with wine, 
watch Esher take on Worthing RFC playing in specially 
commissioned Princess Alice rugby shirts (which will be 
auctioned off the players’ backs after the game!).
Saturday 29 February 2020, 12.30
£35 per head for three course lunch including wine and 
a match ticket. Special match day ticket only rates for 
Hospice supporters.

Please contact Supportercare@pah.org.uk for  
more information.

Steve Davis playing in a recent 
tournament in aid of the Hospice

Sign up at pah.org.uk/santafunrun 
or by calling 01372 461808

20%
Early bird discount

Until 31  
October
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Sign up at pah.org.uk/santafunrun or call 01372 461808
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pah.org.uk
Sponsored by

Santa Fun Run 2019

Fundraise for your Hospice

Festive fun with family and friends

20% 
DISCOUNT

for all entries booked 
by 31 October

Painshill Park Sat 7 Dec, 10am

Richmond Park Sat 14 Dec, 10am

Bushy Park Sun 8 and 15 Dec, 10am

Adults (16 and over): £18 
Children (5-15): £8  Under 5s: FREE


