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6 
vans on the road

70,000
miles travelled by 
vans on furniture 
collections

190
items of furniture  
collected weekly

47
hospice shops

more than 1,000,000
people in our care area

14,461
Hospice at Home visits

almost 

1,400
volunteers

100+
Compassionate Neighbours

18,200
sandwiches sold  
at the Hospice

231
sessions in  
our Man Shed

£9.9 million
to provide our care

3,690
sessions in our day hospice

Princess Alice

These figures are based on the year April 18 - March 19.
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Nicki Shaw, Chief Executive

Our recent campaign, ‘Care through the night’, focussed on 
the need to raise much-needed funds for our Night Nurse 
service (see page 6). I wanted to share with you one of the 
many letters and comments we received, which shows just 
why this service is so important to the people we care for: 

“I have an enduring image of our night nurse 
gently massaging my husband’s feet before she 
left. They became a seamless part of the family 
for those few short days in our darkest of 
times. We will never forget their love and care.”
There are still many misconceptions about hospices; many 
people don’t realise that 80% of our care is delivered out 
in the community rather than in the Hospice building and 
that this includes care during the night.

One of our goals is to increase personalised care and 
support for those who want to remain at home in familiar 
surroundings, with their loved ones, in the last few weeks 
of life. Providing outstanding care, whether in the Hospice, 
at home or in the community should continue to be at the 
very heart of the service we provide. 

The work that we do out in our community is growing day 
by day. You can read about our fantastic Compassionate 
Neighbours programme on page 5 – we were delighted 
to reach the milestone of 100 volunteers earlier this year. 
And we’ve had a great deal of interest in running joint 

initiatives – our new allotment project in Ashford is just 
one example of this. 

We know that there is an ever-growing need for our 
services and this can only be achieved with the support 
of amazing people like you – whether it be as a shop 
volunteer, bereavement group supervisor, making a 
regular gift or baking cakes for a fundraising event. Every 
single one of you makes a huge difference to  
the Hospice.

We are extremely proud of the quality of care our team 
of staff and volunteers deliver and this is evident in the 
stories and successes we have to share with you in this 
issue of intouch. Our compassion and commitment come 
free. For all the rest, we need to raise £9.9m a year. We 
are also constantly surprised and humbled by the breadth 
of fundraising activities our supporters are involved in on 
our behalf, everything from gardening to gymnastics – it 
seems like you’re all up for a challenge!

It has certainly been a busy year, and as we begin our 
new financial year we are looking forward to continuing 
to evolve, innovate and drive forward with our mission to 
reach more people with our care and support.

Thank you for continuing to help us make this a reality.

Introduction by Nicki Shaw
 A warm welcome to your latest edition of intouch

Welcome to intouch
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GP based clinics
How do we reach more people in our community who may need our care in the future? This is a 
question Director of Patient Care, Lesley Spencer, has been exploring with GPs in our care area.
The idea is for us to meet with patients who have been 
referred to us, but are not ready to receive our care or 
can’t manage the journey to the Hospice. The solution? 
Our Hospice at Home teams are now going out into the 
community to meet with patients at local GP outpatient 
clinics.

Our first trial was with Littleton GP surgery in Esher and 
we now hold a regular clinic there to support patients. To 
date, we have four clinics in Esher, Teddington, Stanwell 
and Banstead and we see a range of patients whose 
symptoms can be managed without travelling too far. 
Some live a distance from Esher and would find the 
journey difficult, often having to rely on family members 
for transport, and for others, the clinics provide an 
alternative setting to the Hospice.

The result has been that patients feel they have more 
control over where they attend appointments and are 
more receptive to the idea of Hospice care in the future.

The idea of future Hospice care

For Excellence

Nurse consultant, Angie Redpath with patient Alan Bennett.

Dynamically digital
Part of the strategy we introduced in 2017 
was to try to reach more people who need 
our support. We believe that new technology 
can help us to achieve this by working 
smarter and more efficiently as well as 
spreading our expertise further afield.  
In the past year, we have been working to establish 
ourselves as an ECHO hub. Project ECHO, which stands 
for Extension of Community Healthcare Outcomes, 
allows remote conversations and helps to improve clinical 
decision-making and to better support isolated health 
care professionals.
Sessions can be attended via a smartphone, tablet or PC 
wherever the health care professional is situated. There 
is no need to travel to the Hospice, but the attendee, 
who could be a GP or based in a care home, will get the 
professional expertise of our experienced consultants and 
specialist advice on the best care for the patient.
We know that more and more of our supporters want to 
access services and information 24/7 via their devices, 
and we need to respond to this trend. 

Supporting us now has never been easier. Our new 
website, launched last year, has made donating a far 
simpler process for supporters, thanks to our new donate 
button. Coupled with our planned recruitment portal 
– vacancies can be applied for directly to the Hospice 
without the need for printing application forms, saving 
paper and time. Those of you who have furniture to 
donate to our shops can also do this via our website and 
our new online collection form.
We are lucky to have supporters who fundraise for us 
when they have a birthday or anniversary, and Facebook 
Fundraising allows those supporters to do so with a few 
clicks of a mouse, see www.facebook.com/fundraisers.
We have recently introduced contactless payments – 
tap your card, and your donation will go directly to our 
bank, making it a secure, quick and easy way of donating, 
especially for those with no available cash.
We also plan to introduce QR codes – a barcode that 
directs supporters, via their smartphone, to a specific 
fundraising page. 
Try ours on P15.
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Inspiring Communities
Since the launch of the Hospice’s five-year strategy in 2017, work has been underway in 
each of the four corners of our care area to reach more people by nurturing Compassionate 
Communities. Two years on, the Community Engagement Directorate is firmly embedded into 
the organisation’s ethos and is producing great results. 
This is a snapshot of what we are focussing on:
Nurturing Compassionate Communities – We all have 
a role to play in supporting people in times of crisis. The 
vision for a Compassionate Community is one where 
support is available to people who are living with life-
limiting conditions, those who are caring for them, and 
those who are recently bereaved.  
Working with local organisations, we are currently piloting 
Compassionate Communities in Ashford, New Malden, 
Banstead and Walton and our hope is that this is just the 
beginning.  
Examples of some of the wonderful work already up and 
running are the community-led allotment in Ashford, a 
new Carers Cafe in Walton and a wildflower garden which 
will soon open in Banstead.  
Another fantastic achievement is the progress of the 
Compassionate Neighbours programme. More than 
100 Compassionate Neighbours have been trained, and 
they are already supporting more than 50 community 
members to give social and emotional support to people 
towards the end of life and who may be frail or lonely.

Growing our bereavement support – By working in 
partnership with community groups we are growing our 
volunteer-led bereavement support – we are on track to 
have over 20 Bereavement Cafes as well as offering more 
access to walk and talk groups and creating new book 
clubs for bereaved people.  
Supporting families and carers – By introducing ways 
to help them develop and share their expertise and 
support each other, we are increasing the number of Carer 
Companion volunteers and continuing to champion our 
pioneering work with children and young people. We have 
been organising events for the whole family including 
film nights at the Hospice, free trips to Kew Gardens and 
a comedy night at the Riverhouse Barn in Walton with 
comedian Arthur Smith.  
Community Outreach – We have always challenged the 
taboos around death and dying and encouraged people 
to think about their mortality, plan for it and initiate 
conversations with loved ones. Death cafes, ‘Before I 
die, I want to...’ conversations, information on Advance 

Care Planning and other initiatives are pivotal if we are 
to support people at difficult times. We are building 
crucial outreach links with schools, community groups, 
companies and other organisations to encourage the 
discussion around death, dying, grief and loss; already 
there have been more than 70 events. Do watch out for 
Dying Matters Awareness Week events in May.
Volunteering – Our volunteers, almost 1,400 at the 
Hospice, in the community and at our shops, form an 
impressive backbone to the organisation. We are recruiting 
more volunteers, broadening their roles and improving 
their experience through training and communication. 
“There is no doubt 
that we have a 
great deal of work 
to accomplish 
in a challenging 
economic climate 
with a rapidly 
ageing population, 
where resources  
are sparse.
However, with 
the tireless commitment of our staff, volunteers and 
supporters we are determined to succeed and create an 
engaging, compassionate environment where everyone 
has access to much-needed support.  
“The community engagement team continues to make 
significant inroads, reaching more than 2,500 additional 
people through regular talks and presentations and 
fostering relationships within our communities”, says  
Zoe Byrne, Director of People and Communities.
If you’d like further information about our plans visit

  pah.org.uk/compassionatecommunities 

“Talking freely about death will help people to lead 
better and more fulfilling lives. Taking part in local Death 
Cafes can certainly help achieve that.”

Ian Whitely, Curate at All Saints Church, Banstead
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Push for PJs
To launch our ‘Care through the night’ campaign, 
and support our Night Nurses, we encouraged 
supporters to take on a night-time activity.
A simple new – and 
fun – way of raising 
funds saw supporters 
across the area staying 
in their pyjamas all day, 
to raise awareness 
of the Hospice night 
nurse service.
Dubbed the PJ Push, 
the idea was taken 
up by supporters as 
diverse as AFC 
Wimbledon – who 
turned out for 
training clad in a 
motley array of 
nightwear – to a women’s roller derby team, several 
Hospice shops and local businesses.
February 12 was PJ Push day at the Hospice itself, 
where staff worked as usual – except they wore 
pyjamas and slippers – even dressing gowns.
A series of local news picture stories, Facebook and 
Twitter posts supported the initiative – part of the 
seasonal ‘Care through the night’ campaign.
It is hoped the PJ Push will become a regular annual 
fundraising event for the Hospice.

Campaign news

National Award for our campaign
Princess Alice Hospice beat 170 challengers to win the 
prestigious JustGiving 2018 Christmas Campaign award 
for our Santa Fun Run campaign.
Marketing Officer Cengiz Mehmet, said: “I think the 
campaign came alive when people on their fundraising 
pages talked about why they were taking part and who 
they were running in memory of; it created a sense of 
community around the run.”
Keith Williams, General Manager, UK & Ireland at 
JustGiving, said: “We are thrilled to announce Princess 
Alice Hospice as winners of our Christmas 2018 
Campaign. We were impressed by their ability to foster 

a sense of community 
amongst the supporters 
and participants 
of the Santa Run, 
and the stunning 
campaign imagery 
used to showcase and 
celebrate their cause.”
The prize includes a 
£4,000 bespoke landing page 
for a future campaign, plus a £500 donation to  
the Hospice.

Santas on the Run
Bigger and better than ever, the Princess Alice Hospice 
Santa Fun Runs took on a new direction for the festive 
season 2018.

An additional venue – the beautiful 18th-century 
landscape garden, Painshill Park in Cobham, was 
introduced alongside the usual runs at Richmond Park and 
Bushy Park.

Supported by an eye-catching multi-media campaign 
and lots of colourful local news coverage, the fun runs 
saw a total of 1,328 runners of all ages sign up – raising 
between them a bumper £77,681 - a 40% increase on 
the previous year’s total. 

A dedicated microsite for entrants, made fundraising 
easier and fostered a sense of community among  
the entrants.

Off they ho ho ho! 

Surrey Roller Derby team 
From L-R back is Tara, Nina, Steph, Nick (coach), 

Katrina. L-R front Kerry, Ashley, Alice. 

For People

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help
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Can your small change  
make a big difference?
We have just launched a new initiative to encourage people 
to collect their small change for us. The Jam Jar Challenge is 
an easy, convenient, fun and environmentally friendly way to 
fundraise. Simply find an empty jar, print off a special label and 
start collecting. It doesn’t matter how long it takes to fill your 
jar – everything raised will go towards the cost of a full-time 
nurse. We are hoping to raise £20,000.

To print off your special label and to find out more,  
visit pah.org.uk/jamjars 

Making memories live on
We received huge support during the Christmas 
season via our Light up a life campaign. 

The Christmas tree at the Hospice was full of doves 
with special messages to loved ones. 
You helped us to raise an amazing £110,000.

We got our glow on!
Hundreds of Princess Alice 
Hospice supporters donned 
their neon and in some 
cases Lycra!, on Saturday 29 
September last year for the 
Glow In The Park event at 
Kempton Park. They joined 
several thousand others 
hoping to raise funds by 
running, jogging, walking 
and dancing their way 
around the 5k route in the dark. 

The atmosphere was one of fun and laughter as the 
joggers, young and old, made their way around the 
course, raising almost £30,000 for the Hospice. 

Senior Partnership Fundraiser Claire Woodward said, 
“Huge thanks to all the fantastic supporters who 
participated in our first ever Glow in the Park event. 
More than 220 Hospice glowers joined the throng 
of people, dancing, walking and jogging their way 
through zones of foam, paint and fire around the 5k 
track to some belting tunes. Amazing!”.

Let’s talk about us
Thank you to everyone who very generously gave up 
their time last summer to participate in feedback groups 
discussing the Hospice. We got some really useful 
information on how you feel about us, what we do and 
how we care for patients, families and carers. 

This work is being used to help us communicate about 
who we are, to change perceptions about what hospice 
care is and where we care for people. We will be talking 
about the fact that we are very much an organisation,  
‘For Excellence. For Compassion. For People. For Living’. 
We are now starting to use this in our work and you will 
see references to this throughout this newsletter.  
Thank you again to everyone who helped on this project. 

Congratulations
Housekeeping Team Leader, Karen Wood, is our first 
apprentice to qualify. 

Karen was presented her BTEC Level 2 diploma by 
Pheobe Nyoni in January. 

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help
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Lights, 
Camera, 
Action!
In the lead up to Christmas, we decided 
to hold a family film night where patients 
and their families and carers could gather 
together to watch a Christmas movie.
We bought the popcorn, dressed the tree and 
wheeled beds from the wards so everyone could  
take part.

This proved so successful that we have made it 
a monthly event. January’s 1952 film, starring 
Humphrey Bogart and Katharine Hepburn, was African 
Queen and February’s was Some Like It Hot starring 
Jack Lemon, Tony Curtis and Marilyn Monroe. 

Feedback from the patients and their families has 
been extremely popular with one saying: 

‘ What a night. Fantastic!’

We hope to continue showing films in our newly 
refurbished large meeting room every month until  
next Christmas.

Patient and family feedback
During the past year we have had some lovely comments left on our feedback tablet in  
the reception area of the Hospice. An incredible 94% of respondents would be likely/extremely 
likely to recommend Princess Alice Hospice to friends and family, if they ever needed similar  
care and support.
Thank you to everyone who left feedback for us  
and for making such lovely comments.

For Compassion

  If you have a comment or suggestion, please visit pah.org.uk/comments
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A sporting effort by Qualco

Qualco, a leading software and 
service provider in debt portfolio 
management systems, raised 
£1,463 by their sporting efforts, 
which was handed over to the 
Hospice just before Christmas.
Qualco head of sales, Jan-Michael Lacey, said: “All at 
Qualco agree that supporting a local charity is very 
important. Princess Alice Hospice is situated very close to 
our office and delivers a service we feel is so important, 
to so many people, in our community. It was an obvious 
choice and we are extremely proud to help”.

A smiling success
10 year olds Jemima 
Dunn and Jess Quinton, 
who donated £54.15 
from the sale of teddies 
and books, pose in the 
Hospice children’s room 
with their certificates.

Cheque  
on Deck
After installing a 
fantastic new deck, 
Outdoor Deck Company 
MD Mike Wilderink, 
left, presented a cheque 
for £6,400 to Hospice 
facilities manager Martin 
Osborn.

Latest News 
How our supporters in our community are helping us

For people

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help

Gymnasts on 
top form
Nine young 
gymnasts staged 
their own display 
to raise funds for 
the Hospice and 
popped in to the 
Dorking shop to 
donate £240.

Astonishing delivery...
20 cyclists set off from DHL Express’ Colnbrook HQ, 
bound for Belgium where the firm’s European divisions 
compete in an annual football tournament.

Pictured with Senior 
Partnership Fundraiser  
Claire Woodward are, 

left, Jason Free and,  
right, Keith Sturgess.

  If you have a comment or suggestion, please visit pah.org.uk/comments
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Count me in...
Former machine shop foreman Gerald, from Whitton, 
has been walking regularly in Richmond Park and 
Bushy Park for the best part of a year, having joined 
our Walk and Talk group after the death of his wife 
Margaret. 

After 23 years of retirement, 88-year-old Gerald 
decided to join a Hospice Santa Fun Run.

Taking on the challenge...
83-year-old John Edwards has taken up the challenge to 
abseil down the Spinnaker Tower in Portsmouth in aid of 
Princess Alice Hospice. 

Royal George push the boat out
Warm-hearted regulars at the popular Royal George in 
Hersham have been pushing the boat out to raise funds 
for Princess Alice Hospice, to the tune of £17,700.

They’ve done everything from quiz nights to rounders 
games, football matches to a casino night and personal 
challenges. Most notable was a skydive by Royal George 
stalwart Micky “Mac” McMahon, whose airborne 
adventure raised more than £3,500 in May 2018. A rather healthy profit

Stanley Parrott turned an interest in gardening into a 
profitable veg and flower business over the summer 
and raised money for two causes close to his heart.

Eight-year-old Stanley 
decided to earn funds 
for a young friend with 
cerebral palsy, then 
added Princess Alice 
Hospice to his cause 
after the death of a 
much-loved family friend.

For people

  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help
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Charity of the year 2018 - Garsons
We were very fortunate to be chosen as 
Charity of the year in 2018 for Garsons. 
The local award-winning garden centre supported 
us through the changing seasons to raise a fantastic 
£6,000. Our Memory Tree, situated beside the 
gorgeous Christmas Reindeer, was decorated with 
over a 1,000 doves containing messages in memory 
of loved ones. As well as raising vital funds, Garsons 
provided additional support throughout the year 
which was equally important; for example, the Park 
and Ride they offered for our Summer Fete as well 
as the location for our wonderful Compassionate 
Communities dove drone shoot in the summer.

We are very grateful for all the support they gave 
and continue to give us.

 For more information visit  
pah.org.uk/partnerships

FAMILY BUILDING SOCIETY  
are proud to support  

Princess Alice Hospice. 

Our aim is to be a first choice provider 
for savings and mortgages across the 

generations from the youngest saver to  
the oldest home owner. 

Visit our website at  
www.familybuildingsociety.co.uk  

to find out more.

Women Of 
Our Time
A huge thank you to the Friends of Princess 
Alice Hospice for organising yet another 
amazing Women of Our Time lunch.
The event took place at Epsom Racecourse on Friday 2 
November, with special guest speaker the Rt Revd  
Dr Jo Bailey Wells, Bishop of Dorking. The stalls were 
fantastic, selling everything from baked goods, silver, 
flowers, knitwear to gorgeous winter boots. We also had 
four Hospice stands this year; selling our Christmas cards, 
Princess Alice Hospice merchandise, goods made by the 
Man Shed and lastly a stall based on the legacy concept 
‘a gift always remembered.’ These stalls were hugely 
successful, with the Man Shed stall alone selling over 
£300 worth of goods.

Jane Formby MBE, Honorary President, introduced Bishop 
Jo Bailey Wells who talked about her life, career and 
vocation. She said it was a joy to see so many women 
working together, many in a volunteering capacity, and 
giving so much of themselves to help others.

Professor Fiona Ross CBE, Chair of the Board of 
Trustees, reinforced how uplifting it was to see so many 
women doing things that have been denied in the past. 
She applauded all Women Of Our Time who use that 
empowerment to make things better for others.

The event was very much enjoyed by all who attended 
and raised almost £15,000 for the Hospice.  For more information about how you can fundraise for us, visit pah.org.uk/how-you-can-help
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Summer School  
at the Hospice
In partnership with St. Christopher’s Hospice in south east London, we are launching a Summer 
School for young adults who want to know more about working in the health care profession.
The school will run from Monday to Friday 10am – 4pm in early July and be repeated later in the month resulting in a 
City & Guilds level 2 award in ‘Awareness of End of Life Care’. 

Students will participate in a range of activities and have access to social workers, nurses, doctors and physiotherapists 
where they can ask them about their work within the Hospice.

This new venture will enable those students in our local area, who are not sure which career path to take, to come into 
the Hospice and learn about the care we provide and hopefully choose a career in health care or medicine.

Thank you for helping us  
be there
Hospice CEO, Nicki Shaw, hosted a special Gifts in Wills thank you event in September of last 
year to express her sincere gratitude to those who are thinking about, or have decided to, 
leave a gift in their Will to Princess Alice Hospice. 
A delicious brunch was prepared by our fantastic 
catering team whilst inspiring stories were shared 
by staff at the frontline of our care, giving guests a 
unique insight into the Hospice. Our staff’s dedication 
and passion for delivering the best care possible was 
clear with one of our guest speakers, Kathy Birch, Day 
Services Programme Lead, remarking on how she sees 
our care as “not adding days to a patient’s life, but 
adding life to the days a patient has left”. 

Further details about our ambitions to reach more 
people with our outstanding care were shared. 
Recognition was also given to the important role gifts in 
Wills play to ensure the Hospice’s sustainability; one in 
three of our patients and their families receive our care 
thanks to gifts in Wills. 

If you’d like to learn more about the difference  
gifts in Wills make to Princess Alice Hospice,  
visit www.pah.org.uk/giftsinwills, email 
supportercare@pah.org.uk or call 01372 461808. 

Registering your interest enables us to say thank 
you and if you like, stay in touch with inspirational 
stories, news and invitations to our exclusive 
annual legacy receptions. 

For Living
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Make a difference,  
volunteer with us! 
In collaboration with Kingston Hospital’s Frailty Unit, we are 
setting up a new Planning Ahead volunteer service. We currently 
have 11 trained Planning Ahead volunteers who will guide patients, from 
Kingston Hospital and our own Day Hospice, and encourage them to think about choices and 
wishes for the end of their life. These might include where they would prefer to be cared for, 
funeral planning and whether they have a Will.
Chris is one of our Planning Ahead Volunteers. Over the 
course of several visits, typically an hour a week for up to 
six weeks, he will help patients express and record their 
wants and needs for their future care. 

The plan covers lots of personal and social questions and 
includes practical issues, for example setting up power  
of attorney. 

“It’s not the easiest topic to discuss with a stranger,” says 
Chris, “but I’d recommend the role, and it gets easier 
every time you do it.” There’s a lot of support too – Chris 
attended comprehensive training at the Hospice, which he 
says was “amazing.”

Find out more about opportunities we have here: 

  pah.org.uk/volunteer

What a busy year  
in our shops! 
We’ve had such a range of marvellous donations this year 
from a bookcase shaped like an Egyptian sarcophagus to 
a huge Harrods dining table that seats 12.
Our Feltham shop was ‘all shook up’ when they 
received a hoard of Elvis records which were 
quickly snapped up by an avid collector and our 
Shepperton shop was invited to display some 
of their fabulous bridal wear at a wedding fair at 
Shepperton Studios. 

On average our intrepid team of drivers collected 
190 items of furniture every week, travelling 
around 70,000 miles to do so.

In September, we ran a competition aimed at 
encouraging staff and volunteers to have a clear 
out for Christmas and donate items they no  
longer need. 

  See our website pah.org.uk/shops to find your local shop.
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Team Rene - Paula’s story
Paula’s mum, Irene (known as Rene), was 
diagnosed with a terminal brain tumour in 
Spring 2018. The family felt utterly destroyed; 
Rene’s deterioration was rapid and deeply 
upsetting for the whole family who didn’t know 
where to turn for help. The one thing they did 
know, however, was that they wanted to care 
for Rene at home. 
“When the consultant at the hospital told my mum, during 
her second appointment, that her condition was terminal, 
it was such a shock. Then followed a period where you are 
just sent home with this bombshell - not knowing what to 
do or where to turn. With our mum’s illness, her decline was 
quick, and the constant change in her ability was frightening. 
My dad, two sisters and I, were united in our decision to 
look after mum at home which would mean 24-hour care 
as she was unable to be left alone, even at the beginning.

“The nights were the darkest, the hardest and the loneliest 
times. We would sometimes try to have two of us covering 
at night in case one fell asleep as mum would be up at 
all hours. It was hard going. We had some shifts planned 
and tried to muddle through as best we could. We were 
exhausted while still trying to come to terms with what was 
happening to our family. Once Princess Alice Nurses came to 
visit a couple of weeks later, they immediately took over the 
management of the plethora of mum’s medications as well 
as giving us lots of comfort and advice and arranging for the 
delivery of equipment and recommending adaptations to 
the house. 

“The first day the Hospice visited us they offered a night 
sitter. I can’t tell you what a godsend that was. It is tough 
to let somebody you don’t know look after your precious 
mum and for family members to sleep while a night sitter is 
in your home. It was my night on, and I tried to sleep on the 
sofa in mum’s bedroom while the nurse sat in a chair, as we 
were nervous on the first visit, but we need not have had 
any concerns. The nurses and health care assistants were 
so gentle with mum, listened to her when she was talking 
in the night and helped to get her to take her medication, 
which was getting harder.

“The Hospice sent night sitters when they could two to 
three times a week from then on - it was a welcome relief 
every time. They are all such angels. The community team 
came during the day too, especially near the end, to help 
keep mum comfortable and to reassure us that we were 

doing ok. The last few days were difficult and frightening 
for us all, but the Hospice staff took care of everything and 
treated mum with such respect and tenderness.”

Rene died in June 2018 - 10 weeks after her initial 
diagnosis.

Paula and her family decided to start fundraising for the 
Hospice in memory of Rene and Paula’s cousin, Jackie, who 
died in 2017 and was also cared for by the Hospice. Paula, 
her husband Alvin, her sister Susan and nephew, James, 
signed up to launch themselves out of a plane at 15,000 
feet for a skydive on 23 March, which would also have 
been Rene’s birthday.

“My dad, Len, was desperate to take part in the skydive but 
unfortunately he couldn’t for health reasons. However, he 
was there to cheer us on and meet us on the ground with 
the rest of the family.

“We are all - and in particular my two 
daughters, Lily, 12 and Analise, 9 – in complete 
awe of the Hospice and the tireless and 
extraordinary care they deliver. They go out of 
their way, time and time again, to provide such 
a caring, compassionate and all-encompassing 
experience. We are eternally grateful.”
At night, the responsibility and emotional demands of 
looking after someone with a life-limiting illness at home are 
exhausting. Depending on your area, our specially trained 
team can be there to ensure that family and carers receive a 
much-needed overnight break.

  Read more stories at pah.org.uk
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Do something amazing
If you are looking for a once in a lifetime 
adventure or a way to challenge yourself 
while supporting the Hospice, look no further. 

31 August 2019
Here we Glow! Glow in the Park is back again this year. 
Grab your neon face paints and dance, jog, walk or run 
around the 5k obstacle course to the sound of upbeat 
music whilst immersing yourself in foam bubbles.  
The ultimate fun night out with friends and family.

Venue: Kempton Park 
The registration fee is £25 per adult/child £20 (6-14)

Glow in the Park

6 - 11 November 2020
Take a short but adventurous trip, against the backdrop of 
the awe-inspiring Sahara Desert. Deep red sand, panoramic 
views, fiery sunsets, huge campfires and starry skies are 
just a few of the things that make this Sahara Desert Trek 
experience truly exceptional. 

This is a challenging trek with a beautiful backdrop that will 
take you out of your comfort zone, where you will enjoy 
delicious traditional Moroccan food and make friends for life 
around the campfire.

The registration fee is £199 with  
a sponsorship target of £1,950. 

Sahara Desert Trek 

For further information about what you  
can do to support the Hospice visit  
pah.org.uk/events
You can also contact our Fundraising  
team on 01372 461808 or email  
supportercare@pah.org.uk 

The Friends of  
Princess Alice Hospice
Friends, who are all volunteers, organised local 
community events which are a major source of 
funds. This year they include the Women Of Our 
Time Luncheon, which is in its 36th year, fundraising 
suppers, bridge events and much more. 

27 – 28 July 2019 
Join us by taking part in the largest triathlon in the world: 
the London Triathlon! Swim, bike and run past the iconic 
landmarks of our capital. With a variety of distances, routes 
and wave categories to choose from there is something 
for everyone, from the first-time triathlete to Olympic 
champions. Complete the challenge on your own or team 
up with two friends or colleagues and do a leg each! 

There is a sponsorship target of £350  
for an individual and £500 for a team of 3. 

London Triathlon   

9 June 2019
Plenty of fun at the Hospice, bring the dog too!

Summer Fete and Dog Show 

15 September 2019
At 540ft, the abseil from Broadgate Tower skyscraper 
in London is the highest we’ve ever offered. Take in the 
breath-taking views of The Shard, The Gherkin and Tower 
Bridge from the top of Broadgate Tower. 
Sign up for the experience of a lifetime and raise vital 
funds for the Hospice.

Broadgate Tower Abseil 

Your walk, your way. Where you want, when you want.
Organise a wellie walk, a walk the dog day or a stroll with 
the strollers. Spread the word, raise the sponsorship, 
remember your loved one. 

For more information contact us on 01372 461808  
or supportercare@pah.org.uk

Host your own  
Miles of Memories walk 

Scan me  
to donate
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Love us 
 when you leave us.
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