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Princess Alice



Who we are 
At Princess Alice Hospice we are 
dedicated to providing free high 
quality care and support for adults 
with cancer and other life limiting 
illnesses. Our Hospice in Esher is more 
than a building - it is the heart of 
a huge multi-professional network 
delivering care and support to a 
community of more than a million 
people living in a large part of Surrey, 
south west London and Middlesex. 
We have been delivering our services 
for more than 30 years. 

As your local charity, we are here 
to provide you, your family, friends 
and carers with the right support, 
comfort and advice at every stage of 
your illness and in the place you most 
want to be. 

Caring where and when it matters
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Our services: 

Princess Alice Day Services
Our Day Services department is the hub of our out-patient services offering 
therapeutic care and a range of activities to help you to manage your symptoms, 
build your confidence and begin to regain control of your life.

Located at our Hospice in Esher, Day Services is open from Monday to Friday 
between the hours of 8.30am and 4.30pm and offers a varied programme of 
activities for both you and your carers.

You can be referred to Day Services by your Princess Alice Nurse, another 
member of the Princess Alice team, your GP, your district nurse or another 
health care professional involved in your care. 

Once you have been referred, you will be invited to an initial assessment 
with one of our Senior Staff Nurses. These assessments normally take place on 
Thursday or Friday and will provide you with the opportunity to visit us, to meet 
our staff and to explore the parts of the programme (see pages  
5 to 7) which would best suit you and your carer’s needs.  

At the assessment you will be offered access to those members of our 
team which include paid and voluntary staff who can support your physical, 
psychological, social and spiritual requirements. You may opt to attend a one 
hour out-patient appointment or a group session that may last for a couple of 
hours. You may even choose to come along for most of the day.
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You should bring any medication that you might need during your time with 
us. You will continue to be under the care of your GP and our staff will liaise with 
other community healthcare professionals, such as district nurses. 

Our specialist therapy team hold individual and group sessions in Day Services 
providing a number of therapies including art therapy, dietetics, lymphoedema 
therapy, occupational therapy, physiotherapy and speech and language therapy. 
The team can also provide a number of complementary therapies to you and 
your carer depending on your needs. 

Day Services’ support also includes psychological, social and spiritual support. 
Our Hospice Chaplain works with specially trained volunteers and offers spiritual, 
religious and cultural support to you and your carers whatever your beliefs - you 
can also access social work or welfare benefit support.

Throughout your care, our goal is to help you maintain your independence 
and quality of life within the limits of your condition. 
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Day Services Programme*

Day Hospice: Monday, Tuesday and Wednesday 10am - 3pm
Should you require the support of the multi-professional team you will be invited 
to attend our Day Hospice once a week or once a fortnight. The service provides 
a variety of clinical and social activities, including a cooked lunch. Day Hospice 
will provide support for your physical, psychological, spiritual and social needs 
and it can also be beneficial in providing respite for carers. Initially you will be 
invited to attend for eight weeks - after which reviews take place to assess the 
most appropriate way of continuing to support you.

Being Active: Thursday morning 
Our specialist exercise and falls prevention group is run by a physiotherapist and 
aims to help you remain as independent as possible.

Being Social: Thursday morning 
Meet with other people facing similar challenges in a welcoming and supportive 
environment. Tea, coffee and biscuits are provided, you can take the opportunity 
of having a cooked lunch in the dining room afterwards at your own cost.

Bathing Service: Thursday afternoon 
An opportunity for you to have a bath in one of our adapted baths on the in-
patient unit. You will be helped to have the bath by our Healthcare assistant and 
a volunteer.

Breathlessness Group: Thursday afternoon
A three week course open to both patients and carers, providing advice and 
techniques that will help to manage the symptom of breathlessness. The group 
is run by a number of different healthcare professionals.

*See website for details
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Open art studio: Thursday afternoon  
This is a ‘drop in’ art group open to all: people being supported by Princess Alice 
Hospice, visitors to the ward and members of our local community. It is held in 
our reception area on the ground floor. 

Yoga and Relaxation Group: Friday morning  
Open to both patients and carers, these classes focus on breathing, relaxation 
and visualisation techniques that will help you feel rejuvenated  
and relaxed.

Move and relax: Friday morning 
A chair based exercise and relaxation course run by a physiotherapist.

Creative Craft group: Friday afternoon 
Like the Open Art Group, the craft group is open to all.  Work on individual or 
group projects that will benefit Princess Alice Hospice either by raising money 
at our summer and Christmas fete or by making items to be used around the 
Hospice.

Individual Out-Patient appointments  
These are one to one appointments which are available for a variety of 
treatments including aromatherapy massage, reflexology, art therapy, 
physiotherapy and hypnotherapy. 

Look Good Feel Great, Carers’ and Men’s Days  
and Look Good, Feel Better™ Masterclasses  
These are held regularly throughout the year and are special “one-off” sessions 
which provide an opportunity for you to socialise with others while being 
pampered.

“Day Hospice will provide support for  
your physical, psychological, spiritual and 
social needs”

6 Day Services



Man Shed  
No matter what your background, if you are someone who doesn’t want to 
access one of our traditional services but feel you might like to come along to 
a unique local environment in which you can chat with others while working on 
projects with your hands then our Man Shed might be for you.  

Man Shed enables men and women who are supported by us to come together 
to pursue hobbies, undertake projects and talk to others. Patients, carers and 
bereaved relatives are all welcome to join in the activities. You can work on 
individual or group projects. Regular sessions are run for men only, women only 
and there may be mixed sessions.

The Man Shed is located in our Hospice grounds and sessions are run by skilled 
volunteers who have been approved and trained by us.  

The Man Shed is run independently of Day Services, to find out more please 
contact: manshed@pah.org.uk or phone 01372 468811 and ask for 
extension 856. You can leave a message if no-one is available to take your call.
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Delivering Day Services

Transport
We hope you can make your own way to Day Services and we are able to 
reserve a space in the car park if you drive here. However, if this is not possible, 
volunteer transport can be arranged for some activities. 

Food
If you are attending the Day Hospice, you will be provided with a cooked 
lunch. If you are accessing other parts of the Day Services programme, light 
refreshments will be available; but you are also welcome to purchase food and 
beverages in the coffee shop or dining room on the ground floor.  

Smoking
Our Hospice is a no smoking building for staff and visitors, but there is a 
designated smoking area outside for patients. 
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Personnel 
Our Day Services staff include: a Clinical lead for Day Services, Senior Staff and 
Staff Nurses, a Senior Healthcare and Activities Assistant and a Day Services 
Administrator. Other members of the Hospice multi professional team, such 
as therapists, social workers and our chaplain contribute to the Day Services 
programme. The staff are supported by many volunteers who help in a great 
number of ways including driving patients, and assisting in the delivery of 
hospitality and counselling. Our uniforms are designed to help you understand 
who is who:

Staff  
Nurses

Senior 
Healthcare 
Assistants

TherapistsSenior Staff 
Nurses

Hospitality 
Volunteers

Our Clinical lead doesn’t wear a uniform, but all our staff including our doctors 
(and other non-uniformed staff and volunteers) wear identity badges. 

Complementary 
Therapists
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Health and Safety
While at the Hospice you must take reasonable care of your own health and safety (and 
that of other persons who may be affected by your acts or omissions). If you have any 
concerns about Health and Safety please let our staff know.

Data Protection
In accordance with current legislation and the General Data Protection Regulation, we hold 
your health records on our secure computer systems. Supported by our Clinical Privacy 
Notice and Policies, we take great care to safeguard confidential information. Every patient 
has a right to access their information by completing a formal request called a Subject 
Access request. At times we may need to share your information with other clinical  teams 
in order to maintain your care. Your information will be transferred securely and safely. 
For more information please speak with our medical or nursing staff, or email our Data 
Protection Officer at DPO@pah.org.uk.

Research
The Hospice is a research active organisation so we may ask patients and families if they 
would like to take part in our research studies. There is no obligation to do so.

Comments, Compliments and Complaints
You will find comments boxes dotted around the Day Services department and in our 
reception area. We welcome your comments. Your compliments let us know when we 
are getting things right and it is good to be able to tell staff and volunteers that they are 
doing well.
We work hard to deliver high quality services. Despite our best efforts we may not 
always get everything right for you. When this happens, we would encourage you to tell 
a member of staff as soon as possible so that we can try our best to resolve the problem. 
If you are not happy that the problem has been resolved, you may want to make a 
complaint.
Your complaints are also welcome; they help us to reflect on how we can improve and to 
get things right next time. We treat all complaints very seriously and you are welcome to 
have a copy of our formal complaints procedure. Please ask any member of our staff.

Duty of Candour
As an organisation we recognise the importance of openness and honesty. When things 
go wrong we will acknowledge where we went wrong, and we will be clear and swift in 
our apology. We will take responsibility, reflect and learn, and put in place what is required 
to reduce risk and improve the way that we care so that you and your family can remain 
confident in the service that we provide.

10 Day Services



As a charity 74% of our income is generated by fundraising, retail operations, donations 
and legacies and it is only the ongoing, generous support of the local community that 
makes it possible to do our work. 

To find out more about how you can help, visit  www.pah.org.uk

your hospice, your care
It costs over £9.6 million each year to provide our free, high quality care.  
We are investing in developing services to reach out to even more people in need.

Hospice at Home
Our specialist teams made  

over 14,461 home visits, helping  
to care for some 2,785 patients  

in their own homes

In-Patient Care
We cared for 483 

patients with complex needs 
 in our wards

Therapies
We provided 6,566 therapy sessions  

to patients – including  
some 4,083 occupational and 

physiotherapy sessions

Patient and  
Family Support
Our social work, chaplaincy  

and bereavement care teams 
provided 7,868 
support sessions

Medical Team
Our team of 7 consultants has  

helped patients aged from  
18 to 107 with a wide  

range of conditions 

Day Services
There were 3,690 attendances 
across the five days of different 

activities provided by Day  
Services, supporting  

290 individuals
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Contact us
The Day Services team can be contacted on 01372 461802 from 8.30am to 
4.30pm, Monday to Friday (messages can be left on an answerphone out of 
hours) or you can email dayservices@pah.org.uk

More information
If you would like more information about any of our other services please ask 
your Princess Alice Nurse, Doctor or other member of staff for our literature.

Our website also provides access to Hospice news and events as well as 
volunteer and supporter information on our Facebook and Twitter pages:  
 
www.pah.org.uk 
www.facebook.com/pahospice 
www.twitter.com/pahospice            

Princess Alice Hospice 
West End Lane 
Esher 
Surrey 
KT10 8NA

Switchboard 01372 468811

Join us at pahospice
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