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A selection of courses and bespoke 
packages are available 
from Princess Alice Hospice Education 
and Research Department

Princess Alice Hospice, West End Lane, Esher, Surrey, KT10 8NA
Hospice switchboard: 01372 468811

Additional Courses
STUDY PROGRAMMES – FOR ALL STAFF TEAMS

Bookings can be made directly by emailing:  
education@pah.org.uk or calling 01372 461 988

In addition we can offer workshops on how to manage 
and run sessions within your care home setting.  

• Memorial service
• Reflective sessions
• Clinical supervision

Please visit our main website www.pah.org.uk to view our current 
list of courses which can be accessed at Esher by individuals.

Gold Standards Framework in Care 
Homes (GSFCH)

This programme will enable care home 
staff to deliver high quality personalised 
care within the home. The programme 
consists of workshops which need to be 
attended by a minimum of two members 
of staff and an accreditation process. 
Please refer to the GSF website for 
current fees and more detail  
www.goldstandardsframework.org.uk
The GSFCH programme is recognised and 
supported by CQC. It runs twice a year. 

SAGE AND THYME  
(half day session)

A nationally recognised session for 
between 15-30 participants. Three 
facilitators deliver an interactive 
workshop to support staff who deal  
with distress. Price on request. 

For more information visit:  
www.pah.org.uk 

QCF – Level 3 Award in the awareness of end of life care 

Run across four days, this 10 credit City & Guilds accredited QCF 
Award provides a comprehensive introduction to end of life. 

Units covered: 
• Understand how to work in end of life care
• Principles of working in end of life care
• Understand how to support individuals during last days of life
 
The learning will be made relevant to the participant’s work and the award is assessed by 
production of a written portfolio. Price on request.



Building Skills - Care Home Prospectus 

Approximately one fifth of the 
population receive their end of life 
care in care homes. As a provider 
of specialist end of life care, 
Princess Alice Hospice is committed 
to supporting care home staff to 
provide the best care possible to 
their residents.

We understand from our experience of 
working with colleagues in care homes 
that excellent end of life experience 
is possible with truly person centred, 
compassionate staff delivering skilled 
care. We also understand that there are 
challenges in some homes in retaining 
staff, training them to a high level and 
funding the education required to 
maintain and improve standards.

Our aim is to provide high quality 
education for your staff in a way which is 
accessible, cost effective and affordable.

In addition to offering a large selection 
of study days on our Esher site, Princess 
Alice Hospice is able to accommodate 
your training needs at your place of work 
and to create bespoke sessions for the 
needs of your staff. Courses have been 
grouped together to look at needs of 
specific key staff within your organisation.

Our courses are delivered to small groups 
(max 8 for syringe pump training) or 
larger groups (up to 20) according to the 
topic and room size. The charges stated 
are for the whole group so ensuring 
maximum attendance will be very cost 
effective.

Costs for these packages/courses are: 
- £350 half day and £700 for a full day 
(prices valid to Sept 2018). Discounts 
may be available for block bookings.

FOR ALL STAFF  
SHORT SESSIONS (HALF DAY)  

Introduction to palliative care 
 
• Explore and understand recent 

developments in end of life care and 
the context of end of life care in the 
community care and home sector.

• Recognising when someone is dying 
and caring for people at end of life.

Recognising dying  
– Five priorities of care  

• Examine how to recognise when 
somebody is entering the dying 
phase and how the five priorities of 
care at the end of life affect the care 
given in your place of work.

Advance care planning 

• Become familiar with principles, 
types and legal standing of 
advance care planning and the 
communication strategies required 
to undertake these often difficult 
conversations.

End of life and dementia  

• Explore the different types of 
dementia and end stage dementia. 

• Look at symptom management and 
behaviour, communication strategies 
and care needs of someone with 
dementia at the end of life. 

Difficult conversations at end of life 

• Explore and develop appropriate 
communication skills. 

• Developing confidence in beginning 
and sustaining difficult conversations 
and exploring strategies to be able 
to answer difficult questions.  

Spirituality and dignity 

• Understand the difference between 
spirituality and religion. 

• Examine how to asses and meet 
people’s spiritual needs.

• Explore the concept of dignity and 
how this affects the care you give.

Care after death 

• How to care for a body after death, 
support the family and deliver 
bereavement care.

• Look at legal requirements and what 
to do after death.

SESSIONS FOR CARERS
 

Assessment skills at end of life 

• Understand the role of the HCA, 
including the legal and professional 
aspects involved. 

• We will also enhance your knowledge 
and skills to participate in resident 
assessment and develop critical 
thinking skills which will lead to 
enhanced care at your place of work.

FOR TRAINED NURSES  
SHORT SESSIONS (HALF DAY)  

McKinley Syringe Pump training / update (competence assessed post-course)

Key skills - how to:
• discuss with patients and their families the reasons for administration of drugs using 

a syringe pump
• describe the uses of syringe pumps in palliative care
• discuss the drugs commonly used at the end of life 
• set up and monitor a McKinley T34 pump
• troubleshoot for problems encountered whilst administering drugs via the syringe pump

Verification by nurse of expected 
death (competence assessed post-
course) 

This session will cover the legal 
framework governing verification of 
expected death, differences between 
verification and certification, practical 
procedures and safe practice. 

Male Catheterisation (competence 
assessed post-course) 

The course covers professional and legal 
issues, anatomy of the male genito-
urinary system, catheter selection, 
infection control guidance, the principles 
of catheter management and catheter 
removal. 

Venepuncture and phlebotomy 
(competence assessed post-course) 

The course covers professional and legal 
issues, anatomy of the arm, infection 
control guidance, potential complications 
and contraindications, and safe disposal of 
equipment. Experienced carers can attend.

Palliative care emergencies 

Recognition of palliative care emergencies 
and their management in the care 
home sector.  Areas covered will include 
malignant spinal cord compression, 
superior vena cava obstruction, 
hypercalcaemia, sepsis and a catastrophic 
bleed.
 

FULL DAY SESSION

Symptom management and 
medications at end of life  

Update clinical knowledge and examine 
ways of managing pain, dyspnoea, 
nausea, agitation, distress and bowel 
obstruction. Including medications and 
other interventions.

Additional 
Courses on 
reverse...

Book by emailing: education@pah.org.uk or by calling 01372 461 988


